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Tai ligu nay chiza céc thong tin 1 tai san ciza NCB. Cam sao chép, in dn dudi moi hinh thizc néu
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PANG NHAP HE THONG:
Pé dang nhap hé théng, Quy khach vui 1ong truy cap vao dia chi: https://www.ncb-

bank.vn/IziBankBiz/Corp/dang-nhap. Bé c6 hién thi tét nhat Quy Khach dang nhap trén trinh

duyét Firefox hoac Chrome.

1. Dang nhap:
Tai myc Pang nhap hé thong, Quy khéach nhap chinh xéc cac thdng tin sau:

- Tén dang nhap: nhap tén dang nhap Quy khach da dang ky voi NCB

- Mat khau: 12 mat khau khach hang dang dung (P6i véi ding nhap lan dau thi Mat
khau 1a Mat khau do NCB cung cip qua tin nhin dén SBT KH dang ky véi NCB)

- Makiém tra; dugc hién thi trén man hinh dang nhap.

Quy khach bam ndt Iénh “Ping nhap” dé ding nhap vao hé théng IB

Internet Banking
Doanh Nghiép

Tai ligu nay chiza céc thong tin 1 tai san ciza NCB. Cam sao chép, in dn dudi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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2. Cap lai mat khau:

- H& tro cap lai mat khau ludn di véi cac tai khoan truy cap caa nguoi ding khéng phai
user Duyét 1énh (Approver) va user Quan tri (Admin). Trong truong hop tai khoan
truy cap cia ngudi ding bi quén mat khau, Quy khach chon “Quén mat khau” dién
day du cac thong tin theo yéu cau. Yéu cau cap mat khau cua Quy khach s& dugc giri
dén céc cap phé duyat.

- Hé thdng s& tam khoa tai khoan truy cap khi Quy khéch nhap sai 5 lan lién tiép. Khi
tai khoan truy cap bi khéa Khéach hang phai ra quay lam dé nghi mo khoéa va cap lai

mat khau.

Internet Banking oo
Doanh Nghiép

CHINH XAC
BAO MAT

8 18 dearh nopet
Ton s3og o

pr—

Il.  GIOI THIEU CHUNG:

Dich vu Internet Banking cho KHTC cung cap toi Quy khéach nhiing ung dung sau:

e

Téng 56t woe o e

- Kiém tra thdng tin Khéach hang: Hé théng hién thi thdng tin caa Doanh nghiép va cho

phép cai dit tai khoan: B6i mat khau, dbi ngdn ngit va giri ma kich hoat smart OTP,....:

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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€ o+ C 5 ncb-bankvn/izBankBiz/Com/setings
once Tagchd  Dahskhiah  Chunkhoin  ThotoWOOV  WopGlegtingdl  Tindng  Dkhwykhi  Qulnlyva N kong
ycomen | THONG tin khéch hang

e | . S —
o pe

B

&

e

Quy tic bia mit

0

sait s bt ham 1 19 gty

- H0 tro truy cap nhanh: Khéch hang c6 thé tiy chon muc hién thi trén thanh Truy cap
nhanh
Luuy:
Phdn tinh nang ndy hién thj 5 giao dich gan nhdt ciia Quy Khdch trén IB d@é hé tro

Khach hang thuc hién cac giao dich nhanh chong va tién loi hon

€ 3 C (% neb-benkin/isiBankBiz/Corp/home ®a % 0 O

once Wangchi  Dahsichiish  Chanboin  ThahioinHOOV  HopdBogtngif T Dkhwykhic  Quin A chikiong ' weoger T

A oomaen My o 7 100 TH HoNG PHUC M Hoo T HoNo PHUC
&y . 5 N . B i o B s
& o mmoon &y &P o 1w cumcom QP oo e

i g o6 67 gy

Danh sich thi khodn

@i =

- Quan ly tai khoan:
+ Tai khoan thanh toan
+ Tai khoan tién guri
+ Tai khoan bao lanh
+ Tai khoan vay
+ Tai khoan LC

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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once Tangend  Gasdn I i Darhsichioh  Crupnkhodn  ThanhtsdnHBDV  Hopdlngt@ngdi  Timdyng  Dichwykhdc G vl ehi iog e (T

f. o &

=

Tai Knodn thant todn 10}

- Quan ly danh sach Iénh: tong hop céc danh sach 1énh da tao bao gém: danh sach lénh

cho xur ly, danh sach 1énh da xtr ly trong ngay, danh sach khéc.

L
ONCB . Cupbrttein Tk e HOOY Wy diog g T dn [V Tk

a B a & o

Qo @ o2 =
E @ o = - {

L U B~ at
-
8
@

Q=
- Tinh ning chuyén khoan:

+ Chuyén tién nhanh qua sé tai khoan/sé thé
+ Chuyén tién thuong

+ Chuyén tién dinh ky

+ Chuyén tién theo 16

+ Tra soét giao dich

+ Danh ba thu huong chuyén tién

Tai ligu nay chiza céc thong tin 1 tai san ciza NCB. Cam sao chép, in dn dudi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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B G 5 ndb 8% o o
onNcB - " - -
J— Chuyén tidn
‘:" [ [ am— Gt By e
B @en - [ - -

@
- Thanh toan héa don dich vu:
+ Didong tra sau

+ Dién thoai cb dinh

+ Hoc phi
+ Internet
+ Nuéc

+ Phi duong bo

+ Truyén hinh

+ bDién

+ Vé may bay

+ Thué hai quan, thué dién tir (1a duong dan dén website nop thué caa TCHQ/ TCT)

+ Danh sach hoa don da luu

+ Dang ky thanh toan hoa don tu dong
« C % ncbbankun/izBankiz/Carp/payme s=ax O O :
oncs Tangchi mhuichMoh  Chidakhcin | ThahineHOOV  Hopdingtngil  Thdung  Dichwukhic  Quinhach ing kel Y
o cho Thanh toan dich vy
e - e [+ B
= [& B o B [ 4
- B o ¥
*
E = R o o
@
e

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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- Hop ddng tién gui: hd tro khach hang thuc hién cac giao dich lién quan dén Tra cau
danh sach hop ddng tién gui tai quay va online, m& hop dong tién giri online, rat 1

phan hop ddng tién gui online, rit toan bo hop ddng tién gui online:

« C % ncb-bankvnViziBankBiz/Corp/home
oncs Tangchi  Danhsichioh  Chuyénkhoin  ThanhtosnHDDV  Hopdongtingil  Tindyng  Dichwykhic  Quiny va chi kiong " ool | Y
Hop déng tidn giri
Ty chp son |
Danh op dong tién gul ~
I
: ,.’°.A ® Mo 0
|
Q Giao dich nhanh
™ uEN DAO THILIEN Naoc NGO THI HONG PHUC NGO THI HONG PHUC
o010 NCB - HH TWCP Quoc O voRnk NCB - NHTMCP Quox D —
Linh cn duyt
hong c6 lenh cha
Giao dich gin diy @i 6dng 58 du 7 ngly
Khing c6 4 Bdu hién th hosc ban khong cb phin quyin

Danh séch tai khoan

Q== e
- Quan 1y va chi luong: ho tro khach hang thuc hién cac giao dich thanh toan bang

luong:

+ Thanh toén tién luong

+ Danh sach Iénh chi lvong

+ Payroll Hub (1a dudng dan dén hé théng quan ly nhan sy va chi luong)

“ C % ncb-bankvn/iziBankBiz/Corp/salary
oncs Tangchi  Dahsichkoh  Chupénkhodn  ThashtodaMDDV  Hopddnglingdl  Tindyng  Dichwykhéc  Quinly vé chi uong punicnll < R
Truy cp nhanh Quan ly va chi lvong
b B, rrorn ot st naomn B ooon sicn o e uoma i Parolivn

vf,\")‘

@i
- Tin dung: dang ky va theo ddi cac khoan vay, phat hanh bao lanh, thu tin dung,

chuyén tién quéc té:

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu

khong dwot sw cho phép cua NCB.
6/30



O NCB

— MATIONAL CITIZEN AN Huéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

& a v O 0 :

« C % ncb-bankvyiziBankiiz/Corp/credit
O NCB Tagchi  Damhsichlénh  Chuyénkhoin  ThanhtoinHDDV  HopdongUiéngit  Tindung  Dichwykhic  Quintva ci hiong Tk
Tin dung
c° Diing ki tur viin Chuyn tién quéc:
o i) b vy V& Ths tin dung
2o @ ows o R
0,
a e o e @ s sic UA -

- Dich vu khéc: hd trg khach hang tra ciu 14i suat, diém wu dai, ty gia, mang ludi NCB,

tin tac va khuyén méi

« C % ncb-bankvn/lziBankBiz/Corp/support & a v O @0 :
O NCB Tangché  Dahsichifnh  Chuyénkhodn  ThnhtosoHDDV  Hop(ngtiingdi  Tindwng  Dichwykhdc  Quin iy va chihvong m——0 @
Dich vy khic
(.’° Qe cinisi st Qe B o cou i s
E @ o sincs Qe v wrwin
€
e

1. QUAN LY TAI KHOAN
Quy khach c6 thé truy van cac danh sach tai khoan tai NCB tai muc Quan ly tai khoan, trong
d6 hién thi:

- Danh s&ch tai khoan thanh toan

- Danh sach tai khoan tién guri

- Danh séch tai khoan tién vay

- Danh sach tai khoan bao lanh

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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- Danh séch tai khoan LC
1. Tracku thdng tin tai khoan thanh toén:

- Pé tra ciru thong tin tai khoan thanh toan, Quy khéch vui long chon “Quan ly tai
khoan” => Chon “Danh sach tai khoan thanh toan” va lua chon sd tai khoan thanh

todn can tra cuu:

€ 5 @ % nebbankun/lsiBankBiz/Corp/sccounts e s 00
once ° “ .
Quan Iy tai khodn
——
- e
[}

il dan sien

@
- Hé thdng s& hién thi man hinh:

wax O @

« C % ncb-bankviViziBankBiz/Corp/accounts/current-accounts/ 100009889293

oncse TergoNl  QuintjtMibeln  Desihénh® MopBogtEnpi  Tmoyg  Quint o O ®

Chi tiét tai khodn

100009889293

Biéo dgng 38 04 10 ngdy

@
Sao ké tai khoan:
+ Quy khach c6 thé lya chon khoang thoi gian sao ké san c¢6 khi chon mot trong cac
nGt bam: 10 ngay/30 ngay/90 ngay
+ Quy khéch c6 thé lya chon loai sao ké: theo ngay hiéu luc hoic ngay sao ké

+ Quy khach chon khoang thoi gian can sao ké tuy ¥ khi lua chon khoang ngay. Thoi

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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gian t0i da sao ké 1a 3 thang/giao dich sao ké va co thé chon thoi gian 03 thang tiép
theo véi giao dich sao ké tiép theo (nghia 14 Quy khach co thé sao ké thoi gian t6i
da 6" v6i 02 giao dich sao ké)

| [P

© Neblb Corporate x |+ =]

<« ¢} QO A nhtips; neb-bank.vn/IziBankBiz/Corp/accounts/aurrent-accounts/100009889293 &7% v¢  Q Search =

@ NCBIZIBANKDN €3 T24 Signin [ Thu din tir - Ngan ha. iziMobiz KHDN trang t DAIB_ Cap nhat tién d... CACDY AN COAKHD.. EYLINKCMSIB @ TRACUUVANBANP. @ VAN BAN CHINH PHU %
-~ Lich =i gisa cich téi hedn

Bidn dgng 6.du 10 ngay D

Ghing Ghich  LogitEn

+ Hé thong s& hién thi sao ké trong khoang thoi gian yéu cau cua Quy khach hang.
+ Ngoai ra hé thong con hd trg tim kiém 1énh theo cac tiéu chi: hinh thirc chuyén
tién, khoang tién, khoang ngay
Luu y:
- Hé thang hd tro tim kiém giao dich dé xem trong khodng thoi gian toi da 6 thdng.

- Truong hop Quy khach mudn ldy sao ké tai khoan trong khodng thoi gian dai hon, vui

long lién hé NCB gdn nhdt dé dwoc hd tro.
2. Tracwu thong tin tai khoan tién giri:

- Pé tra ctru thong tin tai khoan tién giri, Quy khach vui long chon “Quan ly tai khoan”

=> chon “Tai khoan tién giri” va lra chon sé tai khoan tién giri can tra ctru:

Tai khoan tign gifi (12) Téng 55 du kha dung
5,499,698,878 VND

6066079749 345 3 Thang 12/08/2025 © VND 10,176,581
322222222222222 6090842151 3.45 3 Thing 12/08/2025 @ VND 30,529,743
TITITITITITITIT 600204311348 33 1Thang 12/08/2025 @ VND 5,084,214,753
009999999999999 6072292632 0.2 7 Ngdy 13/08/2025 @ VND 10,014,920
8838888888888 6094154737 02 7 Ngay 13/08/2025 @ VND 10,014,920
009999999999999 6097850826 0.2 7 Ngdy 13/08/2025 @ VND 10,000,000
8838888888888 6062216377 02 7 Ngay 13/08/2025 @ VND 10,000,000

Tai ligu nay chiza céc thong tin 1 tai san ciza NCB. Cam sao chép, in dn dudi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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o VATIONAL CITIZEN BANK Huwéng dan sir dung Internet Banking cho KHTC
once Tangchi  Quinly tii khoin Chuayén khoin Hopdbegliingdl  Tindung  Dichwukhic  Quinkyva chikiong e ) B
PR < Chi tiét hgp déng tién giri
Hanh dong
s 6066079749 10,176,561 YND 12/08/2025 ® Sog o g
B dog 10
e 2024
12/08/2025
§ 3Thing
(’.:
Q

Q=

Hé thdng hd trg tim kiém theo sé hop dong.
Tra ciru thong tin tai khoan bao lanh/ tai khoan vay/ tai khoan LC:

Pé tra ctru thdng tin tai khoan bao lanh/tai khoan vay/tai khoan LC, Quy khach vui
Iong chon “Quan ly tai khoan” => Chon “Tai khoan bao 1&nh/Tai khoan vay/Tai khoan

LC” va lya chon sé tai khoan twong tng can tra ciu.

IV.THONG TIN KHACH HANG

6166

1. Tai khoan khéch hang

Quy khach chon “Thong tin doanh nghiép” = Tai khoan nguoi dung hién thi man hinh:

Tangchi  Quinhtikhodn  Danhsich D HopGnglitngil  Tdwng | Quinti  Dichwikhde  Quinly v chiong | ]

THEKIEN.2 T

Théng tin khdch hang

THEKIEN.2 uyét tert) CONG TY CO PHAN THE KIEN
s 1mT MST: 7896666667

Ngay sinh Nguoi da diédn phap lujt NGUYEN THE KIEN

Email Ngus phy trich ké todn NGUYEN THI PHUC

CCCD/HG chiéu
Ngdy cip

Chile vy thi chinh

Cai dt tai khodn
£, 06 mitkhiu

@ D4l ngén ngi o2
@ it ms kich hogt smart oTP m
) ©ingky nhin thng bio m
Thit 1gp

sy Quan tri ngual ding

dh Qo i ol g

Hé thdng hién thi cac thong tin user va quyén truy cap cac chirc ning cuia user.

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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2. Cai dat tai khoan

- H0 tro khach hang d6i mat khau, d6i ngdn ngit va gii ma kich hoat smart OTP

- Khi Quy khach can thay d6i mat khau dang nhap, Quy khéch lya chon “ Théng tin
doanh nghiép ” = Thay d6i mat khau hién thi man hinh:

« C % ncb-bankvn/lziBankBiz/Corp/settings e ax O @
once Tangchi  Danhsichlfoh  Chuyénkhoin  ThanhtonHDV  Hgpddngtiongdi  Tindyng  Dichwykhic  Quin by va chi kiong piriorell X
_— Théng tin khach hang
(e »°» THEKIEN.Y (T30 srty. CONG TY CO PHAN THE KIEN
st 11Nz [rEsT—"
B Ngiy snh N dgi dign phap hujt NGUYEN THE KIEN
emai Nguis ph trach ké fosn NGUYEN THI PHUC
COCD/HG chidu
& Ngay cip
® Chwic wy tai chinh
(3 CBi g3t tai khodn
B, chmki
Sk M3t khdu hign tai
Mt khiu mai
Xée nhgn mat khu mai P
@ osingonnga (- K
A o fi md kich hogt Smart OTP
@ @ citmstonsnato - ]

Quy khéach nhap day du thong tin yéu cau, nhap ma otp xac nhan hé théng thong bao “Poi

méat khau thanh céng”

- Gui ma kich hoat Smart OTP: Khi ma kich hoat hét han Khéach hang muén kich hoat
dich vy, Khach hang dang nhap IB thuc hién gui lai ma kich hoat. M& kich hoat mai
duogc gui vé SPT dang ky gin véi ngudi dung do.

3. Thiét lap
Phan thiét 1ap chi ¢ user Approver, Admin méi c6 tinh ning nay. Tinh ning thiét lap
hd trg khach hang: Quan tri ngudi dung, Quan tri quyén han nguoi dung, Cai dat han
murc chuyén tién, Cai dat quy trinh duyét, Cai dat quy tic bao mat.

& <+ © % ncb-bankvn/lziBankBiz/Corp/admin ma v O 0

once Tagchi  Qunftikhoin  Daheihkni® HopdingtEngdl  Tdyeg  Quinbl  Dichwikhk  Oudnbd chikimg : e I

& Gunmnase R AS— TN

ol it oy the
bhomit

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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Hwéng din sir dung Internet Banking cho KHTC

- Khi user Approver, Admin nhan duoc yéu cau cp lai mat khau dang nhap tir cac user
khéc. User Approver, Admin vao tinh ning Quan tri nguoi dung cap lai mat khau cho
cac user do.

- User Approver va Admin khdng tu cap lai duwoc mat khau cho minh, khi quén mat

khau khach hang qua quay giao dich caa NCB dé duoc hd tro.

« G % nch-ba & a v 9 0
O NCE w® '
Quan tri ngudi ding
.
- o
o
r
Q
- Khi khéch hang c6 nhu cau chinh sira quyén trén cac user Khach hang ding nhap user
Approver/Admin chon “Quan tri” => Chon “Quan tri quyén han ngudi dung”. Khach
hang thuc hién cap nhat cac quyén cho cac user theo nguyén tic bo sung NCB quy
dinh ting thoi ky.
€ o Gl b wa+ O 0
onNcE w® '
Quan tri quyén han ngudi ding
p-
" o
-
Q
[ Joryes

- Khéch hang muén thuc hién cap nhat han mac chuyén tién theo user va theo tai khoan
(néu Doanh nghiép c6 nhiéu tai khoan). Khach hang ding nhap user Approver/Admin

Tai ligu nay chiza céc thong tin 1 tai san ciza NCB. Cam sao chép, in dn dudi moi hinh thizc néu

khong dwoc sy cho phép cua NCB.
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chon “Cai dat han mac chuyén tién” => Chon Tai khoan va user can cap nhat han muc
chuyén tién: Chinh sira han muic ngay/ han mtc mon => Duyét

« C % ncb-bankvn/iziBankBiz/Corp/admin/transaction-limit/THEKIEN, 1/10000988929: & Q n} 0 :

ONCB  mmgcw  auinhuikoin  Dannsichén® Wopdongtingin  Tndung  Quinti  Dichwikhic  Quinciiong kel k-

Cai dat han mitc chuy@n tién

Théng tin ngudi ding
. 100009889293 - VND
L)
THEKIEN
5 dién th 84359313955
= milc g
mite m

- Cap nhat quy trinh duyét: Khach hang c6 thé chon quy trinh duyét 2 mirc; 3 muc hoic

3 muc linh hoat

Thiét lp
&% Quan tri nguai ding
I‘n Quan tri quyén han ngudi ding
€ cai dit han mic chuyén tign
Cai dat quy trinh duyét 2 mic
Chinh sira quy trinh duyét
® 2 mic * Duyét 2 mifc:
3mic

* Duyét 3 mirc:
3 mifc linh hoat

= Duyét 3 mifc linh hoat:

Cai dat quy tic bio mat Mat kh3u hét han sau 90 Ngay

- Heé thdng s& mic dinh quy tic bao mat 1a mat khau s& hét han sau 90 ngay. Khi khach
hang muén thay ddi thoi gian hét han caa mat khau user Approver/Admin dang nhap va

chinh stra thoi gian phu hop.

Tai ligu nay chiza céc thong tin 1 tai san ciza NCB. Cam sao chép, in dn dudi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
13/30



O NCB
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NGAN HANG QUOC DAN

Thiét lap
f#, Quan tri ngudi ding >
‘o Quan tri quyén han ngudi ding
€ cai dat han muc chuyén tign
Cai dit quy trinh duyét 2 mifc
Cai dat quy tdc bdo mat Mat khadu hét han sau 80 Ngay
Chinh sita quy tic bao mat

S& ngay ton tai clia mat khau 20

Téi déng ¥ chiu trach nhiém dai vai viée thay dbi quy tic bao mat nhu trén.

V.  CHUYEN KHOAN
1. Chuyén tién nhanh qua s tai khoan/so thé
a. Taolénh
- User Nhap lénh dang nhap hé thong

- Quy khéch chon Menu Chuyén khoan = Chuyén tién nhanh

o NCB Tangchi  Quénlytaikhodn  Danh sich lénl n |thanhtosnMoDv  Hopdongtitngil  Tindung  Dichwykhic  Qudn iy va chikiong

Chuyén tién

- Hé thdng hién thi man hinh:

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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O NCB

— MATIONAL CITIZEN AN Huéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

O NCE Tangchd  Quinijtikhodn  Dahsichlgoh  Clndnkhodn  ThathtodnHDOV  Hgpdbngtingit  Tindng  Dichwkhic  Quinkva chiliong eiprnionol - N
Chuyén tién Chuyén nhanh Chuyén thatng
& ©
E “Thi khodn ngubn 1000115690998  sosorssasse vio .
i khodin thanh todn
Hop g 1 Phuang thie i gén
Ngin hing thy hudng °
[5) L8 tht chuyén tién
: el 2 vyoQ n
@\ S8 141 khodn thy hudng @ B
S8 tién chuyén Q Chay
56 tén phi @c
8&n chju phi e
N§I dung chuyén tién

@

- Quy khéch chon chuyén dén sé tai khoan/chuyén dén s thé:

+ Chuyén dén sé tai khoan: Quy khach cd thé chuyén trong noi bd NCB hozc chuyén

tién nhanh qua s6 tai khoan ciia cac ngan hang khéc

e Chon tai khoan ngudn: Tai khoan khach hang muén trich tién,

Ngan hang thy huang: Mic dinh 1a NCB, ¢6 thé chon céc ngan hang khéc,

S6 tai khoan thu huéng: Nhap s6 tai khoan,

S6 tién chuyén: Nhap sé tién,

S6 tién phi: Hé thdng tu sinh ra,

Bén chiu phi: Chon bén chuyén tra hodc bén nhan tra,
e Noi dung chuyén tién: Nhap noi dung/co thé bo tréng.

= Quy khach bim “Tiép tuc”

Hé thdng hién thi man hinh:

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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— MATIONAL CITIZEN AN Huéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

NCB Trangché  Quinljtiikhodn  Damhsichlénh  Chuyénkhoin  ThanhtoinHODV  Hopdongtingid  Tindyng  Dichwykhic  Quin by vé chiluong L e
HANHPHUCS
Chuyén tién
e L)
10,000,000 VND 10001150998 - Thi khodn thanh tain
- o dchw ol 61 i g
= NGi dung: CK VLT « 00191935742

(<) 61t chuyén tin

w0 \hip i Stmart OTP ca b n

Quay i B

- Quy khéch dang nhap tng dung NCB Smart OTP doc lap lay ma OTP

- Quy khéach nhap ma OTP va bam “Hoan tat giao dich”. Hé thong théng béo giao dich
da duoc ghi nhan va chuyén dén cap phé duyét

once Tangchl  Quinltikhodn Dahsihioh | Chuyénkhole  Thanhtoi WDV  Hop@ngliiagll  Tindwg  Dichwkhic  Quin kv ciluong piiondll 7§
Chuyén tién
e e
8 10,000,000 VND L1 tht chuyén tién
55 tén bing chi: MudH rigu dng
M3 G- URTHN3443661746495888147L70Q0TVH n
T khodn D 4514 o thy
Q i -]
CTCP THANH PHUC CTCP
: R IOE ,  CTCP VU THANH CTCP
. v VU THANH B oo
oo
VU THANH
0844 Thir Ba, 06/05/2025

°

+  Chuyén dén sé thé:

e Chon tai khoan ngudn: Quy khéch chon tai khoan ngudn can chuyén tién
e Sé thé thu huong: Nhap s thé

e Tén goi nhé: Khach hang co thé nhap tén hé thong tu luu vao danh ba

e S4 tién chuyén: Nhap sé tién can chuyén

e Sé tién phi: Hé théng tu hién thi

e Bén chiju phi: Quy khach chon Bén chuyén tra hoac bén nhan tra

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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e Noi dung chuyén tién: Nhap noi dung/co thé bo tréng
= Quy khéch chon “Tiép tuc”

= B
© Neblb Corporate x | + E=R[E ]
&« C O & © hitpsy/www.nchb-bank vn/IziBankBiz/Corp/transfer/domestic 67% ¢ Q. Search =
© NCBIZIBANKDN €3 T24 Signin [ Thurdién tir - Ngén ha.. [l iziMobiz KHDN trang t.. [[M DATE_ Cip nhattién d.. [ CACDUAN CUAKHD.. Y UNKCMSTE @ TRACUUVANBANP. &5 VAN BAN CHINH PHU b
i Churong trinh mdi tir NGB
Tarsas Chuygn tién Chuyénnhanh Chuyénthing
e
Chuyén t2n a
- ,E,,, Tai khadn ngutn 100009889293 zs0sewmo
"""" T ko midn phi chuyén 2 KHDN
L
- Phusang thae paps 24
e
56 the tny musng s70asTisTIIZO7E ]
e
Tazei B&n thy hudng NGO TH HONG PHUC Luu i khodn @0
|B Danhbar
Q Tén gai nhd PHUC HDEANK THE R
Ve 50,000
54 tidn ch ChudntEntheod
i chuyén B . B ot
56 tign phi o Q crudnizndony
E&n chiu phi ® Ban chuyén 2 Eenrhgntra
0i dung chayén ién PHUC CK NHANH QUA THE
Hatine h& trg Tiép tye
1800 6165
Hé thong hién thi man hinh:
© Neblb Corporate x| + S
&« (] O G © htips/fwww.ncb-bank.vn/lziBankBiz/Corp/transfer/domestic 80% Ty Q Search =
© ncBizBANKDN @ T24 Signin [ Thu dien tir- Ngan ha. iziMobiz KHDN trang t DAIE_ Cap nhat tién d CACDU AN COAKHD.. EYLINKCMSIE &5 TRACUUVANBANP. &) VAN BAN CHINH PHU b3
Q_NCB Tangchil  Quinljtaikhodn  Danhsachlénh  Chuyénkhodn  ThanhtodnHBDV  Hop dénatigngdi  Tindung  Dichvu khic - e, T B
Chudng trinh méi tif NCB
Ty cip nhanh Chuyén tign

86 tién chuyén T tai khodn
dich vy 50r000 VND # 100009889293 - Tai khodn mi€n phi chuyén ..

- - $6 du- 250014 VND
Ham mugi nghin dong

Phi dich vu: 0 VD Bén s thé thy hugng

N&i dung: PHUC CK NHANH QUA THE 9704371517112079 L8i tét chuyén tién
NGO THI HONG PHUC

|B Danh ba thu hudng

e thyc gisa dich Vuiléng nhip m3 Sman OTP co bin

Léy mé xéc thuc Smart OTP trén ing dung B Quinj giao dicn
HCB Smart OTP hodc NCB izi Mobiz

g a Chuyén tién theo 16

@ chuyéntizn dinh iy

- Quy khach dang nhap tng dung NCB Smart OTP liy md OTP

- Quy khéch nhap ma OTP va bam “Hoan tat giao dich”. Hé théng thdng bao thdng tin
giao dich duoc ghi nhan va chuyén dén cip phé duyét

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
17/30
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© Ncblb Corporate x | +

<« C QO @ O+ httpsi//wwwinch-bank.vn/IziBankBiz/Corp/transfer/domestic 8% T¢ Q Search

© NCBIZIBANKDN @ T24 Signin [2 Thu dién tir- Ngan ha... [ iziMobiz KHDN trang t... [ DAIB_ Cap nhittiénd.. [l CACDUAN CUAKHD.. EYLINKCMSIE @) TRACUUVANBANP. @ VAN BAN CHINH PHU

Q o =0 o
o Nh3p théng sin Xéc nhdn 3 A 2 ’

Hap dBng din Théng tin chuyén tién ciia quy khéch da L6 tit chuyén tién
o dugc ghi nhan va chuyén dén cdp phé duyét
= s BN R o A Danh ba thu huéng
e S6 tign bang chir. Nam muai nghin déng
Lot M3 GD: ISL111797121660291785969TpFI1 GHz B qun didh
uan ly giao dicl
Tir t3i khodn Dén s thé thy hudng
E Chuyén ti¥n theo 16
RN CONG TY CO PHAN THE NGO THI HONG PHUC
Tra cliu 1 gié KIEN > 5704371517112078
NCB - NH TMCP Qudc Dés 7
ICB N TMCP Qubc Din @ Chuyéntien ainn kg

100009885253

S tign phi: 0 VND
Noi dung: PHUC CK NHANH QUA THE
Thai gian: 15:09 Thir Sau, 12/08/2022

@ ;800 gm iy Dash FRE tadn giac cich moi
Luu y: Quy khach nhap sai mad OTP qua 03 lan, tng dung Smart OTP s& bi mat dong bo, Quy
khéch phai thuc hién ddng bo lai tng dung dé tiép tuc duyaét.
b. Phé duyét Iénh:
- User duyét dién ding nhap hé thdng. Tai muc “Danh sach 1énh” hé théng hién thi sé
[énh chua duyét

QNQE Tangchi  Quin Iy ti khodn Hﬂpd&qu-iﬂglﬁ Tindung  Quinti  Dichwykhic  Quiny va chi kiong "'HA';LL‘»;;(R Tk

Lénh cén duyét
k.4

3
CTCP VU THANH CTCP VU THANH CONG TY NGOC ANH {:;:g}\‘ Chuyén tién Ginh ky
.00 cec ok - 152,000,0¢ sy

Glao dich gén ddy 8én ding 6 du 7 ngay VND

—
20:41 - 30/0472025 9999999999999 TRALAI +384 vnD o
0342 - 22/04/2025 0099999999999 TRALAI +a93 VD E

1757 - 18/04/2025 10001159098 TAT TOAN STK LAI DAU KY TEST SMS +10.000,000 vND SR
Téng 56 tién: + 384
1257 - 18/04/2025 100011590998 THOAI LAY LAI DAU KY TEST SMS 12494 vnD inh trén tdng cic tai khodn ban duge quyen xem

Hotioe 1 g sa0 ki
@ 1800 6166 09:09 - 18/04/2025 109777777777 NUOC-NUOC@CNHADONGEH D0023178 68,000 ND

Luwu y: C4c Iénh can duyét hién th; nhanh trén phan “Lénh can duyét” KH cé thé chon
Iénh can duyét lubn dé duyét rat tién loi va nhanh chong khdng mdt thoi gian tim kiém

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu

khong dwot sw cho phép cua NCB.
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_g!!c_@ Tangchi  Quinljikhode  Danhsihiénh® Hopngtingif  Tindung  Quinti  Dichvykhic  Quinkvé chiluong (3

THANHPHUCS T

@ Téng 56 A
Darh skch ik Rhx AAR AR

Q Lénh cén duyét

Tt gh @ CTCP VU THANH CTCP VU THANH 6 CONG TY NGOC ANH @ Chiplo tln R K Chuyén 16
NGB - 1000000 ABBark - 150,000.0¢ 4. 1220000000
Giao dich gin day Bién dong 56 du 7 ngay VND.
—
20:41 - 30/04/2025 009999999999999 TRALAI +384 w0 384
03:42.- 22/0472025 009999999999999 TRALAI +a03 o F
17:57 - 18/04/2025 100011590998 TAT TOAN STK LAI DAU KY TEST SMIS + 10,000,000 vNo
Téng 56 tién: + 384
1757 - 18/04/2025 100011590998 THOAI LAI LAI DAU KY TEST SMS 132494 VND Tinh trén tdng cic tal khodn ban duge quyén xem
" 0 ki
1800 6166 p——— "
/04/2025 109777777777 NUOC-NUOC@CNHADONGE®H D0023178 68,000 VND

- Quy khéach chon Menu Danh séch Iénh. Phan “Danh sach 1énh cho xir 1y hién thi
danh sach cac lénh dang cho duyét

once Tangchd  Quintikhodn | DamhsichRi® Hop®eglngil  Tindung  Quinbl  Dichwkhic  Qudn b vachiluomng e O B

Quin 1j danh sdch lgnh

T i vhan
é | @ Tét ch cie inn @ | |e Cuyén tizn gioh k@ n Thanh todn bing uong .’ chuyéa i@
Darh sch b
| ena-,énna.’ | 0 masoit ) vop dong tien gt ‘g piing ky khodn vy
@ Chuyin tign quict B haoh toin hoi don (‘. Bing by tu vin B ounwm
v B lsnh ﬁ Thutin dung B hanh tedn ho don s dong
[ =]
T ciagiso
Danih séch lénh ch xif § () H
caew
CTCP VU THANH CTCP
- ' THANHPHUCS o8/0s/2025 10,000,000 N> o THANHPHUCS
o
2 THANHPHUCE o/us/2025 150.000000VND  CONG TY NGOC ANH THANHPHUCE
3 THANHPHUCS 06/05/2025 1,200,000 VND CONG TY NGOC ANH THANHPHUC3
4 Chuyénls THANHPHUCS 06/05/2025 1,220,000,000 VND THANHPHUCS
Chigidk » 03 tao Th eert.
ot hdtra Danh séch lénh a3 xi 1§ trong ngay (0} ®
1800 6166

- Chon lénh can duyét hé théng hién thi:

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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Duy&t I&nh chuyén tién

86 60 chuptn Tt Khod

10,000,000 VND . 100011550988 - VND
o CTCP THANS PHUC CTCP THANH PHUC
M iy d2ng S5 d: B0, 501,893,654 VND

Phi dich w: 0 YND

NGi dung: CK VU THANH D 88 th khodes thy huting

. 00191935742
CTCP WU THANH CTCP VU THANH
NCB - NN T

Thai gian ta0 0844 Thi Ba, 06/05/2025 Thas gian duyét 0844 Thi Ba, 06/05/2025
Ngudi 10 THANHEHUCS Mg duyét cul THANHPHUCY
Hink thisc chuyén khoin X ngiba 55 tham chid URTH3443661746405880147L7000TVH

Trang thi giao dich Ditas

ity duyin giao dien Vi g i md Smart O 5 b
Vi ling nhdp ma i thue TP cs bin tai
{ing dung NCE Smart OTP

- Quy khach ding nhap NCB Smart OTP dé liy OTP

- Quy khéch nhap ma OTP va bim “Duyét” but toan dwoc ghi nhan vao hé thong.

“:

Giao dich di dugc duyit thanh cing

10,000,000 VND
M trigu dBng
M giao dich:
URTT3443651746495888147LT000TYH

irthi ki D 28 14 ki

CTCP THANH PHLC CTCP o

THANH PHUC 5 CTCPVUTHANH CTCP

NGB - N TWACP G Dam VUTHANH

Tooomssosse B - N1 TP Quo Dan
oosmIsTSZ

56t phi: 0 VND
N dung: €X VU THANH
Thés gian dyét: 10:58 Thi B2 06/05/2025

i oo dich

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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B o & ows®
o "
tnodnve
o2 osoayanolavay
o
‘
- B marh tosa nos aor B ouar
MU Thu tin dung
“
oa @
1000000VND  CONG TY NGOC ANH —
e 1,200,000 VND CONG TY NGOC ANH THANHPHUCY
12200000 WD THANHPHUC
o ton e
Teown
110,000,000 VNO ST VI T THANHPHUCS
CTes vu THaNK
n

@
2. Chuyén tién thwong
a. Taolénh:
- User nhap dién dang nhap hé théng:

- Quy khéch chon Menu Chuyén khoan > Chuyén khoan thuong

[ ==} Tangchi  Quinljtiikhodn  Danhsichiénh | Chuyénkhoin | ThashtoinMDDV  HopdongtiEngil Tindung  Dichwykhic  Quinlyva chiluong Tk

THANHPHUCY

Chuyén tién

- Hé thdng hién thi man hinh:

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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oncs Tangchl  Quinljtiikhodn  Dahsichléah  Chudnkhodn  Thanhtoin MDDV  Mopdongtiéngll Tindung  Dichwkhic  Quinkwachibong e &
Chuyén tién Chuyénnhanh  Chuyén thudng
G ©
E “Tai khodn ngudn 100011590998  sosoussasss wo '
" “Tai khodn thanh toin

Ngin hing thy hudng

= L8 tét chuyén tién
(%) ol B +90
56 13 khodn thy huing a |} Danh ba thy huténg
Q B thy hutng e @) B o
Tén goi nhd R o
S8 tidn chuyén @ Chuyéntitn Gioh ky
$6 tién phi
Bén chiu phi

@i
- Thuc hién nhap liéu céc théng tin:

+ Chon tai khoan nguén: Quy khéch chon tai khoan ngudn can chuyén tién
+ Chon ngan hang thy huéng: Quy khach chon ngan hang can chuyén dén
+ S04 tai khoan thu huong: Quy khach dién sé tai khoan
+ Bén thu huong: Quy khach dién tén chu tai khoan
+ Tén goi nhé: Quy khach danh tén goi nhé dé hé thong luu théng tin vao Danh ba
+ Sd tién chuyén: Nhap s tién can chuyén
+ S6 phi: Hé théng tu link
+ Bén chiu phi: Quy khéach chon Bén chuyén tra/ Bén nhan tra
+ Noi dung chuyén: Nhap noi dung/cé thé bo trong
= Quy khéach chon “Tiép tuc”. Hé thdng hién thi
DR e oo manere QD oo et e o penon o o e

Chuyén tién

€ e
” 150,000,000 VND o 0001590998 - T ks thanh todn
- ez O VD
o oo 1 NG dung: CK NGOC ANH A
5
= ; 9 VUi 190 niip i Smart OTP ¢o bin

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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- Quy khach ding nhap NCB Smart OTP dé ldy OTP
- Quy khéch nhap ma OTP va bim “Duyét”
- Bt toan dugc ghi nhan va chuyén dén cac cap phé duyaét.

g.N,CE Tangchi  Quinljthikhodn  Danhsichlénh  Chuyénkholn  ThanhtodnHODV  Hopddngtngli  Tindyng  Dichwukhic  Quin by v chikiong cppeiegl]

Chuyén tién

B

L
o 150,000,000 VND L& tét chuyén tién
9) 05 g M s U
: B o 5
R ——
[ ] hin ol i B
CTCP THANH PHUC CTCP i
TSI > CONGTYNGOCANH B
o
B s il
S - -
@
b. Phé duyét Iénh:
. yetlienn.
.
a4 AL 4% A A A
- User duyét dién dang nhap hé thong:
Quy khéch chon Menu Danh sach Iénh > Chuyén tién
once Tangchd  Quinktikholn | Damhsichkni® Hop®egtingdl  Tndung  Quintt Dichwikhic  Quin v dhiltong el S
Guin I danh séch linh
-
E' | El Tét ch cie inn @ ] |a Cuyén tizn gioh k@ b“ Thanh todn bing luang a: chuyén 6@
e | (5] Cinayén 1@ | 0 masoit ) vop dong tien gi O ping ky khosnvay
3 J S
.
__:-1_: @ Chuyin tign quict B thanh toin hoi don ('\ Ding kYt vin % Quinti
v B lsnh UL hutin dung B hanh tedn hod dan by sng
-
- Danh sdch Iénh ché x Iy (4)
e wwe~~~_ capga oo TR
- o 2 Ch n THANHPHUC3 06/05/2025 150,000,000 VND CONG TY NGOC ANH THANHPHUC3
: e oemieocun e

satine hd Danh séch lénh 08 xit Iy trong ngay (0)
1800 6166

- Khéch hang chon 1énh can duyét:

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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Duyét I&nh chuyén tién

St chupdn i i v
150,000,000 VND , 1000TIS088m . VD

1t ik 88 CTCR THANM PHUC CTCH THANH BHUC
Mt trim e o i g o

P dich vx 0VND
L e ——

o e

Ml dunge CX NGOC ANH ABS

Ak - N TMCD i B

Ofu48 Tni 8, 06/05/2025 5 giam ey Dman Trd 83, 0/08 72025
THANHPHUCS s THANHEHUCS
Hint thic chuyén khodn € thusing 5 IBTIMAI661T464S6T4ITISITSEONG

Trang i gisa gich Bitge

xic ey duptt gao e
i long nhip i i thc OTF & b i
ing dyng NCB Smart OTP

©

120 dich a8 duoe duybt thanh cbag
150,000,000 VND
W trim ndm ol 1 SB0g

1 giao ach

IBTII3443661T464361148TI92Z5CANG

e 18 kv sy
hung

> CONGTY NGOG ANM
BBk - N THICD A S

i e T S——— o e —
o
d @ Cuyéntiin qudc 15 Bl hanh toin hoi don ﬂ Bing it vl B cui
i 2 .
p
@ o H Toimars [~ ——
kg
Banh sdeh o chd x0 1 21 -
cum
et gt k5 THANHPHUCS oes 2025 1200B00VND  CONG TY NGOC ANH THARHBHUC . » © x
Tt T THANHBHUCS oentsa02s 122080020080 THANHEHUES
ond gike: = D0 P—
Gani sich i da =1 romg gy (2) =
Charintin TUNMRMUCY  osmsaos osmsanes nacaccowme TN e
z  Chyéntin THARHPHUCS o605 o6ms /2025 1000000ounp  CICTVUTHANK THANHPHUCE
Crce w anae
Cnil gidé: @ DA duyét Thi el Vi par

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
24/30



O NCB

T MATIONAL CITIZEN BANK Huéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

3. Chuyén tién dinh ky
a. Tao lénh:

- Budc 1: Quy khach chon menu Chuyén khoan = Chuyén tién dinh ky hién thi man
hinh:

ONCE  tegos  cutithoin  Duhsihifon | Cunfaiiain | ThohtmnbO0w  HopGogtingit  Tndwg  Oichwiiic  Quin e cong

ey ch o Chuyén tién
9.,- P Y- (s Y- | R
E © st st s © Trasoit iso dicn < @ o theasing chuyto s e

Man hinh hién thi:

onNCcB Tangchi  Quinktikholn  Oshsichoh  Chupinkhodn  ThanhtoinHDOV  Hopdagtingdi Tindung  Dichwikhie Quinbachibong i T e
Chuyén tiéndinhky  Chaarhanh  Chuyin thisng
& ©
< £ Tii khode nguén 100011590998  sasoissasss o .
Tl khodn thanh todn
o Phuong thie Chapln Gin st khodn  Crapén 6 56 thé
Ngin hing thy hudng @ N TP Quoc Dan (NCBI v Truy cio nharn

HE)

R o5
oW n Vo0
PR - o || A
o oe Ch
'S4 tién chuyér
“- Quin
54 tién phi

- Budc 2: Quy khach cé thé chon chuyén tién dinh ky chuyén nhanh/ chuyén thuong.
KH dién céc thong tin theo man hinh hién thi. Quy Khach c6 thé chon tan suat dinh ky

chuyén tién: ngay, tuan, thang, quy, ndm va ngay hiéu hec => chon “Tiép tuc”.

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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9 NATIONAL CITIZEN BANK
NGAN HANG oUOC DAN

Huwéng din sir dung Internet Banking cho KHTC

ONCE e ;

Trvy clo ot

Chuyén tién dinh ky

Ngan hang thy hudng

6131 khosn thy huéng

Q g

Tén goi nhé.
S61ién chuyén

S8 tidn phi
8in chiu phi

N5l dung chayén tién

Lich chuyén dinh k.
oncs Tangchi  Quinljtiikhodn  Danhsich lénh
Jpram Chuyén tién dinh ky
56 tén chupén
1,200,000 VND

Phi dich w: 0 VD

Hodc nhip ma Chalienge

021341

Motioe b trg
1800 6166

Chayéin nhanh

Chuyén khoin Hopdongtiéngil  Tindyng  Dichwykhac  Quan ly va chi hiang

Chuyén thiang

100011690998  wsoiss

T khadn thanh todn

= NH TMCP An Binh (ABBank) £

ol Y HME V00
12366333 ]
CONG TV NGOG AN Lo @D

CONG TY NGOC ANH

1,200,000

MG s b trm nghin dbng

o
® Binchuénird  Bénohintrd
CK DN KY
Tén st Moy et e
Nody v Tinghy 06/05/2025 Dén ngay 06/05/2025
Chayénkhoin  ThanhtodnHODV  Hopdongtngii  Tindung  Dichwykhic  Quin iy va chi lvong

T 18 whode
100011590998 - Tai khodn thanh todn YND.

54 du: B0.S01853.654 VND

Din 56 tai khodn thy hudng

. 12366333
CONG TY NGOC ANH
ABBark - NH TMCP A Binh

Vil K00 rhip i Smmart OTP ning co0

THANHPHUCS T L

Truy cip nhanh

B 05 chuyin ndinh by
B v

Q Chuyén tiin

& auinygsoden

THANHPHUC3 T

Truy cip nhanh

By 05 chuyéntén dinh ky
E Chuyén tién theo 16

@ Cwyintin

& ouintjgaodch

- Budc 3: Khéch hang nhap md OTP chon “Hoan tat giao dich”

Tangchi  Quinlytiikhodn  Danhsich kah

oncs

Tray cip nhanh Chuyén tién dinh ky

Hotsine b6 tro
1800 6166

Chuyénkhodn  ThanhtodnHDDV  Hopddngténglt  Tindung  Dichvukhic  Quinly v chiiang

e

asegin
1,200,000 VND

56 tién bing chit: M@t trigu hal trim nghin
dong

tién cia quy khich 63
yén dién cip phé duyit

T ko

i o6 thi khodn thy
husng

CTCP THANH PHUC CTCP.
THANH PHUC

CONG TY NGOC ANH

PUTIACS Aot ABak - N TMCP An Bin

100011550958 2366333

dung: CK DINH KY
1038 This B3, 06/05/2025

e

B igaca

THANHPHUC3 e

Truy c3p nhanh

By 05 cuyén tin on ky
& Chuyén tién theo 16

@ Chuvintin

w® Quin Iy giao dich

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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O NC

e NATIONAL CITIZEN BANK Huwéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

Luu y: Khach hang chon icon lich dé chon ngay bdr dau va ngay két thic bang cach di chuyén
chugt chon ngay bt dau & bang lich thiz nhat va ngay két thic ¢ bang lich thr 2.

b. Phé duyét Iénh:

- Quy khach vao menu Chuyén khoan = Lénh can duyét. Quy khach lwa chon “Lénh
chuyén tién dinh ky” va hién thi man hinh

once Tangchd  Quintikhodn | DamhsichRi® Hop®eglngil  Tindung  Quinbl  Dichwkhic  Qudn b vachiluomng e O B

Quin Ij danh sich linh
Truy cip nbanh

| Qm-,&ua.’ | @ Tasost ) vop dong tien gt ‘g Ding ky khodnvay
o
_::‘m @ e tinquscrs B hankh toin hoi don C\.awmuw‘n B aunw
aing
v Bdo lfnh, ML thutia ding B thanh tadn hos dan ty agng
-
oo

Danh séch lénh cha xit 1§ (4)

CTCP VU THANH CTCP

' wayén tién THANHPHUCS 08/05/2025
@\ Chuyé 105/ 10,000,000 VHD. U THAN THANHPHUCS
2 chupdntien THANHPHUCE 06/us/2025 150.000.000VHD  CONG TY NGOC ANH THANHPHUCE
3 Chuyén tien dioh ky THANHPHUCE 06/us/2025 1200000VND  CONG T¥ NGOC ANH THANHPHUCE
4 chudnls THANHPHUCE 06/us/2025 1.220,000.000 VND THANHPHUCE
chi gidi: » 03 t30 e
Hatline hé trg. Danh séch &nh 43 xif Iy trong ngay (0) El
1800 6166

- Quy khach chon giao dich can duyét va kiém tra thdng tin giao dich:

Duyét Ignh tao chuyén tién dinh ki

6 tidn ehuyén Tir i khedn
o 100011850558 . VND

shou ma

Din 54 1l khodn thy huiing
* 12366333

- Quy khach nhap md OTP va bim “Xé&c nhan”, hé théng thong bao da ghi nhan giao
dich:

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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Huwéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

“

Gioo dich 43 e duyét thanh cng
1,200,000 VND
Mt riu o trm nghin dng

M3 920 djch: PAT445020250506110252

i o8 i kb thy
nasng

> COMGTYNGOC ANM
N TMCP e B

OVND - én chuyén

g e v S— s e ——— -
= =
i qudc it via
8 oo O e B o
aing
@ sioon B thant toin hoi dan tu aéng
-
honsm
b

1 Gk THANMBHUEY osmsa028 1220000000 VND THANHENHUEY

B

Danh séch Wt 4 13 1 1rong noky (31

06512025 osmsra0zs raomowp  CONETTHERS THANHPHUC
o6/msi2025 o6us 2025, sasooscowp  SMETTHEN THANHPHUCS
crce v THA
5 Chufntitn THANHPHUCS 080512025 o8 /2075. THANHPH
Chén tir 51 0000000VHD L AN HANHPHUCE

Cnd gl w0 eyt T Tt

Banh sich khc (9]

4. Chuyén tién theo 16:
a. Tao lénh:

- Quy khach chon “Chuyén khoan” => Chon “Chuyén tién theo 16”

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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T NATIONAL GITIZEN BANK Huwéng din sir dung Internet Banking cho KHTC

NGAN HANG oUOC DAN

once Tangchd  Quinlytiikholn  Danhskchiéon|  Chuyén khol

yaowen  Chuydn tidn

:»

[ Lo——

(Quy khach tai mau Chuyén tién theo 16 tai thanh Hanh dong nhanh)

Luu y: Giir nguyén dinh dang file excle khdng tu déng chen x6a cac cat.

once Tngchi  Quinktithoin  Dmhsichlénh  Cupénkhoin  ThhiainHODV  WopdPngliéngil  Tmdwng  Dichwihi  Quindvachiliong

i méd tis NCB
Troy cho roann

© po.oood |
E ko 100011590998  sasorsmasa o ® =
. ‘T khodn thanh toan
e o

Chuyén tién 16 ¢ W

Q gD

s

©

i

My dich tharh todn

- Quy khéch up File chuyén tién theo 16 I&n sau d6 chon “Tiép tuc”

- Lénh chuyén tién theo 16 s& chuyén sang Danh sach lénh cho xu ly.

r

phan “Thao tic” theo nhu hinh bén dudi sau d6 nhap OTP va chuyén duyét

once Tangchi  Guinuikholn | mhsichMni® chuynbhoin  ThhwinHoov  Hepdingiings  Tidung  Dichwpkhdc  quinhvachiluong

‘Quin b dani sdch k.

Quy Khach chon

. (] . in 1
it ch i ot oyt dioh Thanh toie kg g o
e B a B &
Qa husple i @ wason o) viow e v w2 0 kol vay
= = .
o O chuyin ian quscrs Bl ot o bt dom (\ww .....
O e B tiadmg B it ey
4
. D sich i chi i (1) =
e
" 1220000000
w0 o000m

BATCHINAA306IMATOTZBAATIOMMHK  Fiefo mass 3 (2)odsn 100011550538
ot 2 BATCHNIAAIGIA0STOCIMOEHWRT  Flelomas (aim  WODSONE 1220050000
1800 6166

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu

khong dwot sw cho phép cua NCB.
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NATIONAL CITIZEN BANK

NGAN HANG oUOC DAN

Huwéng din sir dung Internet Banking cho KHTC

once

T chp

Q=

once

Trop cho

once

Tro chp s,

Q=

Tang chis W Chuyén khodn Timdung  Dichvukhc  Qudn I vé chi kiong
< Chuy&n tién theo 16
BATCHITH 436674650304 US4GBS2ct
a
Téing 5 e ich ng hop 1220000000 V0
Yéng 55t phi owo
i Khosin ngudn xooonssasse
Myc dich thanh toin THANH TOAN LO Oy 16ty
[ ST il khoin thy hugng Bén thy hudng Ngdn hing Phuong thatc chuyén 56 tién (VND) S6tRaphi  Trang thal Thao tac.
tién VND)
O 1 oooomsases 04O Tha BN NATMCP QuocDan  Chuy i NGi b6 200000000 o .
O 2 oucssenes Customer Title! N Citbonk Viet Nam  Chuyée tn Lién ngin 0000000 o .
uHa Nt hing
O 3 wowossenes Customer Tite 1 NH TWCP Cong Thuong Chuyén tln Nhankh 247 499.999.999 a .
Vit tam
O o« wowossene CustomerTite1  NHFistCommecial  Chuéabénliénngin 502000001 0 .
Bank O a ol g
Chigiit « Linkhop§ @ Lioh i
Q> i o
Trang chid W o Chuyén khodn Tindyng  Dichwkhic  Quiny v chi kiang
< Chuyén tién theo 16
Giso dich bgp 16 e oo tle il fo min s
Téog 2 e tich g hep 14 1220000000 Ngut a0 TG
g 5 0 phé ° Théi gon tao 1044.- 0610572025
Lositién wo That glan diit 1046 - 06/03,2025
Wi ich hanh o THAIH TOAN 1O
xée e 990 e Wi sndo s Smart OTP g 20
<
Quay i
Mok rikgp i Challenge
774838
Trangchd  Qudn iy talkhodn  Danh sach hnllo Chuyénkhodn  ThanhtoinHOOV  Hop@ngtiéngdl  Tindung  Dikhwykhic  Quinly va dv iong
< Chuyén tién theo 16
s
1,220,000,000 VND
4100 bl i MR Y hl trm Bl il
it GBng
M3 GO BATCHI1344366174650304 14944852t
Npr—— oossossa M dich than osin THANH TOAN LO
Chul ti khodn CTCP THANS PHUC CTCP THANH Hinh thilc phi Bén chuyén i
mauc
Ten e il o mau 1sx
Giso dich o .
> “ Ngu! tao THANHPHUC3
Téog 6t ich 1 hp 6 200004
9 ! o oy oo Thot gian tao 10044 - 06/05/2025
Tdog 45t i
o ¢ This glan duyét 10:46 - 06/05/2025
o3 e wo

Quay ot tramg e

Sl
- Q
== >
(h: v
\ . ®
) :
. -

Hanh 6ng nhanh

B Cuindornsichio
4, T e miu

J, Téé dank sich ngin hang

W sng din s dong

Hanh g rivann
B vy dannsichis
3, il
4, 7 danh ch agn hang

W vong dlasirdveg

Hanh dgg nhanh

By ouiny danh sich o
A, T mb

J, T danh sich ngin hang

B +dng din sl dyng

| 3

Tai liéu nay chira c4c thdng tin 14 tai san cua NCB. Cdm sao chép, in dn duwdi moi

khong dwot sw cho phép cua NCB.

hinh thic néu
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— MATIONAL CITIZEN AN Huéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

b. Phé duyét Iénh
- Quy khéch vao menu “Danh sach 1énh” => Trén Danh sach lénh chd xa ly hién thi

[énh dang cho xtr ly

oncs g C © gy g ’ 9 T ®
au
r hormunn
: >
@ Hop dong ten git O 5ing kj kho
2n @2 ok i ey
-
- il B o
B o
-]
nsécn )
e L T L Tea————
000D CONGTYNGOCANH  THANHPHUC
aosowwe  THaweua
gl
Danh sdch o 68 3017 won gy (0)
1800 6166

- Quy khach bam “Chi tiét”, hé thdng hién thi chi tiét giao dich va trang théi giao dich.

once i@ Hopdtogtingh  Teden  Ouinti  Dichwihic  Guln i chiluong tlinegit S
< Chi tiét giao dich 16
LY
ST Tiknoiatyhuing  Béntha hudng g hing Pruong thic cupén 55 88m VO] —r— -
[ =

- Théng tin chuyén 16 khép ding Quy khach chon “Duyét giao dich”, sau d6 nhap OTP

bim “Xéc nhan”. Hé thdng bao giao dich thanh cong.

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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NGAN HANG oUOC DAN

Huwéng din sir dung Internet Banking cho KHTC

BATOHTIIA416617 465030414840
st

swOnEaeETs
ssonaussgasza

5. Thanh toan bang lwong
a) Tao lénh:

Nguoi dung cé chire nang Nhap Iénh thuc hién:

- Quy khéch chon Menu “Quan 1y va Chi luong”, chon “Thanh toan tién luong”

Wangchi  Quinkjtiikhoin  Danh sich linh

oncs

Q Gio dich nhanh

NGUYEN VAN A

HOANG THI THU HANG

CONG TY CO PHAN VU THANH

Lénh cén duyét
Chuyén 18
Giso dich gin ddy
kel 227 - 20372025 100011590998 TRA LAI LAI DA KY TEST SMS «am
@
s eCeIR e e e ——

® Curbiics Tobiiareor prpingh  Taams mm

THANHPHUCT T »

Vietingne | YMOISATHG. NCB . N TMACP Qo D
Bidin ding 58 du 7 ngly. o
e +a324
—

vND

Tai ligu nay chiza céc thdng tin 1a tai san cua NCB.
khong dwot sw cho phép cua NCB.

Cam sao chép, in dn duwdéi moi hinh thic néu
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— MATIONAL RN BANK Huwéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

once Mg Quinktakoin  DansKVMOND Choyénkwin  Tah MDDV WpGiegUingdl Ty  Dihwikic  Gudn v ch kiong
Tourchoshan Quan I va chi lrang
o B e

- Quy khéach tai mau Chuyén tién lwong theo mau caa NCB (Khéch hang c6 thé tai file
Luong mau tai thanh Hanh dong nhanh bén tay phai man hinh)

oncs Tangchi  Quinktikhod  DuhskhKah® Chuyénkhoin  ThanhioinHODV  Hepdingtingis  Tmdyng  Okhwikhic  Oul Tk
b oo Thanh toan bang ludng
,E EE - 100011590998  somaome o .
ety Tal khodn thanh tasn
> g Téibing ong a
® Myc dch thanh todn Hanh atog nhann
Bén chiuphi 8n chuyé

Q e (ERED

- Quy khach nhap céc thong tin:
+ Tai khoan ngudn dé trich tién lwong tai
+ Tai File bang lwong 1én (Luu y: Giit nguyén dinh dang file excel mau cia NCB,
khong tu dong chén/xoda cac cot)
+ Sau do6 chon “Tiép tuc”

once angchi  QuinGikhoin  DanhsichWa® Chindnkhoin  ThWAMGINHODV  Hop@ngtngil  Tmdwg  Dichwpkhic  uiniva chi kiong ool Y

Thanh toén bang luang

& i el g 100011590998  seswmonies o ®
Py s khodn thanh todn

]

i Téi blng luong

Muc dich thanh todn

1o

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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NGAN HANG QUOC DAN

- Lénh thanh toan tién lwong s& chuyén sang “Danh sach 1énh chd xur 1y va Ngan hang
thyuc hién kiém tra tinh dung ctia cac giao dich.

Quy Khach chon phan “Thao tac” theo nhu hinh bén dudi, sau d6 kiém tra lai thdng tin

cac giao dich:

o nNCB Trangchil  Quin iy thikhodn  Danh sich @ Chuyén khoin ~ Thanhtoin HDDV  Hop dBngtidngii  Tindung  Dichwukhic  Quin Iy v chi qunqo renree T B
Quén 1 danh sich linh
Ty el
Q E' Tit ci cic linh©@ & Chuyén tn Ginh iy r‘o Thanh todn bing ong @ & Chuyin @
©
Chuyén tién Tra sodt Hap dng tién it D 5ing ky khodn vay
eo iy (i} ) Hop dbng tikn o - 2k y
@ Chuyén tien quéc 1 B mhanh todn hoi don n Biing ky b vin
| Il Thartin dung B hanh tadn ho don vy dgng
Danh sich lnh ché xi 1 (5) =
Chuyénls THANHPHUCI 8/03/2025 20,000,000 VND: THANHPHUCT
sa i THANHPHUC! 28703202 75,000,000 YND THANHPHUCT
THANHPHUC! 8/03/2025 70,000,000 YND THANHPHUC!
s THANHPHUC! 2870372025 70,000000 VND THANHPHUCT
Thanh todn bing kiong THANHPHUCT 287032025 70,000,000 YND THANMPHUCT
Chi gidi: ® Ngan hang di k 1 T
once Tangchi  Quinljtikhoin  DahsichRnt® Chuyénkhoin  ThahtonHODV  Hepdngliéngi  Tdng  Dichwykhic  Quiniyva chikiongD) hsmional ]

Troy cio nhanh < Thanh toan bang luong

PAYROLL13443661743137031255CBYF
44
75,000,000 VND

oVND
100011590998
Muc dich thanh todn THANH TOAN LUONG THANG 03.2025
& STT  Taikhodnthy  Bénthy hudng Ngdn hing SSten(VND)  Sétiénphi(VND)  Trang thii Thao tic
hudng
o 0 i 3 Hanh adng nhanh

s m

Rl

% Trudng hep 1: Khach hang muén Huay bang luong:

+ Chon nat “Huy bang luong”

+ Hé théng thong bao Quy khach cé chic chian mudn hiy bang luong khong

+ Trudng hop DBong ¥ bam “Pdng ¥; trudng hop Khong ddng ¥ bam “Tir chbi”
% Truwong hep 2: Khach hang muén xoa giao dich trong Iénh:

+ Chon giao dich mudn xda khoi Iénh chuyén luong, chon nut “Xo6a giao dich”

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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Huwéng dan sir dung Internet Banking cho KHTC

c > NATIONAL CITIZEN BANK
NGAN HANG oUOC DAN

oncs

€ Thanh toén bing huang

ses - —
+ Hé thong thong bao Quy khéch c6 chic chian mudn x6a cac giao dich nay khong
+ Trudng hop Dong ¥ bam “Ddng ¥7*; trudng hop Khong dong y bam “Tur chdi”
% Trwong hep 3: Khach hang muédn tach bang lwong thanh nhitng lénh chuyén lwong
riéng:
+ Chon giao dich mudn tach thanh Iénh chuyén lwong méi, chon nut “Tach bang luong”

< Thanh toén bang ludng

Q IS
B 3706032
«
[ ST THkhointhy  Bénthy huing Ngin hang S6UGn(VND)  S6ténphi(VND)  Trang thil Thao tic P
Putdng
3
)
5w
gt »
© o ot g

+ Heé thdng thong béo tach bang lwong thanh cong. O Danh sach 1&nh chd duyét, ¢ 2

Iénh luong:
once e - @ Tk
o Bch e
Q B =oaw® Q By i cr® B o
Chuuyén tin o o @ o dang tiEn 9O g ki
o =
E e M o
© i B ot b oty e
&
- Dann
5
‘ ¥ 75,000,000 VND

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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Hwéng din sir dung Internet Banking cho KHTC

% Truwong hep 4: Khach hang muén Duyét 1énh chuyén luong:

+ Khéch hang cd thé chon 1 hoic tit ca cac giao dich trong Iénh, bAm nut “Guri duyét”

gNCB
y ko hanh < Thanh todn bang luong
&
‘E
. >
C T i khodn 8én thy hudng Ngin hing
., hudng

i@ Chupéohain  Thanh o HODY  Hgp GBng

Quir m,o
o Thaotic
Ehbiin @

+ Hé théng chuyén man hinh xéac thuc Smart OTP.

e Truong hop nhap ding OTP, hé théng xac nhan Guri Iénh dén cap phé duyeét.

once Tangchd  Quinlthiknoln  Danhsich i

by clprounh < Thanh toan bang lang

Q

-

© curtormoin T

m——
123654
- D

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu

khong dwoc sy cho phép cua NCB.
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ﬁ-:n e Huwéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

once Vangchi  Quinkjtiikhoin | Diohsiché® Cuyfnihoin  ThaohioinMODV  Mepdingtingil  Tindwng  Dichvykhic  Quin vl oo iong® e, D &

Ty ci nhann < Thanh toan bang luong

B

L

a 70,000,000 VND
) 521 bing o By il i dling

M5 GO: PAYROLLII3443661743144385030950Q

100011590998 " THANM TOAN LUONG THANG

CTCP THANH PHUC CTCP THANH. AEan

PHUC 8én chuyén trd

» e loog mau 2 2asx
70000000 THANKENUCH

. 1346 - 28032025
wo 155 - 2n0372028

@
e Trudng hop nhap sai ma Smart OTP, néu nhap sai qua 03 lan, hé théng théng bao
Smart OTP bi mit déng bd. Quy khach can déng bo lai Smart OTP dé tiép tuc
duyét.
b) Phé duyét Iénh:

Nguoi dung cé chirc nang Duyét Iénh thuc hién:

- Quy khach vao menu “Quan ly va chi lwong”, chon “Danh sach 1énh chi lwong”

= ot
{Sﬁw bt @) hann todn bing luang
b &Y - nomon

Giso dich g diy Bidn dgng 56 0 7 nghy

8103/2025 T00am1590998 " e i

—

100011590998 @ o M
100011590998 o,

g c

1358 . 26/03/2025 100011590998 11.200000 Yo
334 26/03/2025 100011590998 21000000 o,

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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O NCB

u NATIONAL CITIZEN BANK
NGAN HANG oUOC DAN

Hwéng din sir

dung Internet Banking cho KHTC

once

B payronan

hodc Quy khach vao menu “Danh sach 1énh” chon “Tat ca c4c 1énh”/ “Thanh todn bang

luong”

once

@ owninamiy

manwpnvcs T B

B o

apén vt a 5o m Qg n vay
Qo Chuapén 0 mason @ Hop atogtitn gl o2 20 by in vy
[ B s toin o don () simsrnovin B an®
© st Ul ey [ Tt toin o den by g
e skch Hhon el 22

oui "

Thanh & e 10000000 VD THaNHEHLE
c —
ann sich igan d xi I trong ngiy (1)

inguong  THANMPWUC  MoNE0 2apmisn 1,000,000 YWD f—

- Quy khach bam nut “Thao tac”, hé thng hién thi chi tiét giao dich va trang thai giao

dich.

once

Toaycls nhan

A

Trangchi  Quinbj tiikhoin D

< Chi ti€t giao dich béng luong

Giao gieh chir dupdt 131

s Thi khadin thy Pudng

Bén thy husng Ngin hing

55 tién (VND)

56 tién phi (VND) Tan

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu

khong dwot sw cho phép cua NCB.
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g et o S Huwéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

% Truwong hep 1: Khach hang muén Tir chéi lénh chuyén lwong (ngudi Nhap lénh
khong duogc sua dugc Iénh)

+ Khéch hang bim nut “Tir chbi”

+ Hé théng hién thi man chi tiét giao dich, Khach hang nhap ly do va chon nut “tir chéi”

PAYROLLIIMA3661743144305030P50Q
Eh

70,000,000 VND.

awnn

100011590998
THANH TOAN LUONG THANG 03,2025
THANHPHUCT

13:55 This Sbu, 26/03/2025

% Truwdng hep 2: Khach hang muén Hoan tra 1énh chuyén luong (ngudi Nhap 1énh cé
thé sira lai thong tin 1énh va gui lai)
+ Khéch hang bim nut “Hoan tra”

+ Hé thong hién thi man chi tiét giao dich, Khach hang nhap 1y do va chon nat “Hoan tra”

PAYRDLLIIIA43661T 4144385030580
.

nge0.000 v

owno

Toconssessn

THANH TOAN LUDNG THANG 092025

THANHEHUCT

1355 Thi Sdu, 2800342025

0,

% Trwong hop 3: Khéich hang duyét I1énh, chon nut “Duyét giao dich™:
+ Hé thdng chuyén man hinh thong tin 1énh va yéu cau xéc thuc Smart OTP.

e Trudng hop nhap ding OTP, hé théng x4c nhan Giao dich thanh cong.

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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NGAN HANG QUOC DAN

PAYROLLIIZ443661743
144385030P50Q

n
70,000,000 YND

28032025

Vi King b e Serart TP c bl

-

 thimh cling
PAYROLLII344366174
344385030Psn
n
70,000,000 VND

LUONG THANG
032025

THANHPHUCE

13:55 T Séu,
28/m12025

T Thi S,
2a/may2025

-

e Trudng hop nhap sai ma Smart OTP, néu nhap sai qua 03 lan, hé théng théng bao
Smart OTP bj mit dong bo. Quy khach can ddng bo lai Smart OTP dé tiép tuc
duyét.

S

Chirc nang tra soat giao dich

v' Céc giao dich dwoc phép tra soat, khiéu nai trén IB:

- Cac giao dich ghi ng thuc hién tai kénh 1B va kénh tai quay cua KH;

- Céc loai giao dich: Chuyén khoan lién ngan hang, chuyén khoan 24/7, thanh toan hoa
don;

- Céc giao dich dugc phép tra soat trong vong téi da 60 ngay ké tir ngay thuc hién giao

dich.

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu

khong dwot sw cho phép cua NCB.
40/30



O NCB

e MATIOHAL T IZAN FONS Hwéng din sir dung Internet Banking cho KHTC

NGAN HANG oUOC DAN

X Céc giao dich chwa dwoc thuc hién tra soat, khiéu nai trén 1B:

- Céc giao dich ghi c6;

- Cac giao dich chuyén tién noi bo, cac giao dich thu phi;

- Céc giao dich qua 60 ngay ké tir ngay thuc hién giao dich.

a) Tao lénh

- Tao yéu ciu tra soét tai:

+) User tao 1énh tao y8u cau tai: Chuyén tién >>> Tra soét giao dich

NGUYEN VAN A HOANG TH| THU HANG CONG TY CO PHAN VU THANH NHAP TEN

+) User tao 1énh + xem sao ké tao yéu cau tai:

Cach 1: nhu user tao Iénh: Chuyén tién >>> Tra soat giao dich

CTCP PHUC KHANG

Céch 2: tai man hinh xem sao ké: Quan ly tai khoan >>> Xem sao ké

Lich sir giao dich tai khoan

10 ngay 30 ngay 90 ngay Loai sao ké Ngdy giao dich - QN t khéa

Hinh thife chuyén tién Chon khodng ngay

Tatca - Tit ngay 01/02/2025 Dén ngay 10/02/2025

Khoang tién
Ngay S8 but tean  N&i dung Ghi ng Ghicé  Loai tien
08/02/2025 LD2508000... TRA LAl LAl DAU KY TEST SMS +42,740 VND
07/02/2025 FT25106B7... JMeter NGUYEN- THI -NHUNG chuyen tien Jmeter -10,000 VND
JMeter NGUYEN- THI -NHUNG chuyen tien Jmeter 4 tién -10,000 VND
56 bt toan: FT25106B76MS S6 tién bang chif: Mudi nghin déng

Phi DV: Bén chuyén tra

Gig giao dich 1:22:00 Tai khoan thu hudng 29952482
Ngay giao dich 07/02/2025 Bén thu hudng BIDC
Tai khoan ngudn 100011590998 Ngan hang thu hudng
Loai giao dich Chuyén khoan nhanh 247 N6i dung JMeter NGUYEN- THI -NHUNG chuyen tien Jmeter

- Tim kiém giao dich cin tra soat, chon Thao tac tra soat:

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu

khong dwot sw cho phép cua NCB.
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O NCB

- = NATIONAL CITIZEN BANK

— AL Huéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

Ea— . e . . eree THaNH PHUC
o NCB Trangcht  Quan Iy tai khoan  Danh sich Ié_nhe Chuyénkhoin  Thanhtodn MDDV  Hopdongtingii  Tindung  Dichwykhdc  Quinlyvachi |uango vl S J
Truy cip nhann Tra soat giao dich
e Danh sdch giao dich
Chuyén tign
Loai giao dich* Chon khoang ngay S6 tai khodn
= Tt ca giao dich - Tir ngay 05/02/2025 Dén ngay 10/02/2025
Thanh todn
e Huy b loc Ap dyng b3 loc
Hop @8ng tién
ain
07/02/2025 Giao dich chuyén tién nhanh 100011590998 29952482 10000 VND FT25106B76MS
G‘ 247 CTCP THANH PHUC BIDC -
quictE 07/02/2025 Giao dich chuyén tién nhanh 100011590998 29952482 10,000 VND FT25106MW3HN
CTCP THANH PHUC BIDC
07/02/2025 Giao dich chuyén tién nhanh 100011590938 29952482 10,000 ND FT25106BYCMX
247 CTCP THANH PHUC BIDC

<@
- Chon Noi dung tra soat:

+ HJ tro thu hoi giao dich (do chuyén nham/nghi ngo gian lan/lira dao)
+ Piéu chinh ndi dung giao dich (diéu chinh céc théng tin giao dich chwa ding)
+ Ngudi nhan chwa nhan duoc tién

Khi KH lya chon noi dung tra soét, khiéu nai 1a: HG tro thu hoi giao dich/ Biéu chinh noi
dung giao dich, hé théng hién thi thém muc Ly do tra soat cho KH nhap dién giai Nguyén

nhan thu hoi giao dich hoac Noi dung ding can diéu chinh lai.

Trang chd Quan ly tai khoan Danh séch Ié_nho Chuyén khoan Thanh todn HBDV Hgp dong tign g Tin dung Dich vu khac Quan Iy va chi |u0ng°

once

Truy cdp nhanh = 3 at gi i
Uy €3p nhan! < Y&u cau tra soat giao dich

Giao dich chuyén tién nhanh 247
Ngay giao dich: 07/02/2025

54 tign: 10,000 VND
54 tién bang chil: Mudi nghin déng

E M3 giao dich: JMeter:9ef78b84-Tea2-4bbf-9eb4-d43c26a07d63 58 biit toan: FT25106B76MS
Thanh todn
dich vu Bé&n chuyén tién CTCP THANH PHUC S8 tai khodn nhan 29952482
Tai khoan nguén 100011590998 Bén thu hudng BIDC

‘ N&i dung

Hop dbng tign

JMeter NGUYEN- THI -NHUNG chuyen tien Jmeter

Ngan hang thu huéng

i

| N&i dung tra soat

H& tra thu hdi giao dich

Ly do tra soat

Xdc thye giao dich

NCB Smart OTP hodc NCB izi Mobiz

Ldy ma xac thuc Smart OTP trén (ing dung

Wui 1éng nhip ma Smart OTP ca ban

Quay lai

- Nhap M4 xac thwe dé hoan tat tao yéu ciu tra soat

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu

khong dwoc sy cho phép cua NCB.
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O NCB

Q NATIONAL CITIZEN BANK
NGAN HANG oUOC DAN

Huwéng din sir dung Internet Banking cho KHTC

oncE

Trang cht Quan Iy tai khodn Danh sach Iénh

Truy chp nhanh < Y&u céu tra soét giao dich

e

Chuyén tign

Thanh todn
dich vy

Hop dbng tién

b) Phé duyét Iénh

Chuyén khoan Thanh todn HBDV Hop déng tién g

B

Yéu cdu tra soat clia quy khach dé dugce ghi
nh&n va chuyén dén cip phé duyét

Tra soét giao dich khic

Quay lai trang chil

- Duyét Iénh tai: Danh sach Iénh >>> Tra soat

- Tim yéu ciu tra soat can duyét:

Trang zm‘: Chuyén khoan Thanh toin HDDV Hop ddng tién gui Tin dung Dich vu khac Quan Iy va chi Iuango

Quan |y danh sach lénh

E Tat A céc \e}nho

@ Chuyén tign dinh ky

ha Thanh tean bang Immgo

Chuyén tign
€, o

e

Tra soat

4} Hop dong tien gii

(@  chuyén tien quécté

v B3o lanh

Danh s&ch &nh cha xif Iy (1)

Giao dich chuyén tign

1 10/02/2025 nhanh 247

B hanh toin hoi don

1T Thutin dung

() pinglgurvin

B hanh tean hos don ty dong

FT25106B76MS 100011590998 CTCP THANH PHUC

Tin dung

Dich vy khac Quan Iy va chi Itrungo

CTCP THANH PHUC

THANHPHUC13
’o Chuyén 1
0 .. ...
Dang ky khoan va)
E ing ky y
10,000

- Chon théo tac Tir chdi: nhap Iy do tir chéi va xac nhan (khong can nhap OTP)

Tir ch8i yéu cu tra soat

Giao dich chuy&n tién nhanh 247

Ngay giao dich: 07/02/2025

Mi giao dich: JMeter:9ef78bg4-Tea2-4bbf-9eb4-dd3c26a07d63
Bén chuyén tign CTCP THANH PHUC

Tai khoan ngudn 100011590998

Ngi dung
Thoi gian tao 1117 Thif Hai, 10/02/2025
Ngudi tao THANHPHUC1

IMeter NGUYEN- THI -NHUNG chuyen tien Jmeter

56 tién: 10,000 VND
S8 tién bang chi: Mudi nghin ddng
S5 biit toan: FT25106B76MS

SGTK/SG thé

Bén thy hudng

Ngan hang thu hugng
Ngi dung tra sodt

1y do tra sodt

Théi gian duyét
Nguoi duyét cudi

Trang thai lénh

e

29952482

BIDC

Bigu chinh ndi dung giao dich

ngi dung diing: Chuyén tién

11:17 Thi Hai, 10/02/2025

THANHPHUCT

Datao

- Chon thao tac Duyét: nhap Ma xac thuc OTP

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu

khong dwot sw cho phép cua NCB.
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O NCB

TN CITIZEN AN Huwéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

P 2
Duyét y&u cAu tra soét X
Giao dich chuyén tién nhanh 247 56 tizn: 10,000 VND
Ngay giao dich: 07/02/2025 56 tién béng chii: Mudi nghin dng
M giao dich: bbf-geba-d. d63 56 biit todn: FT25106B76MS
Bén chuyén tién CTCP THANH PHUC S6 TK/SG thé 29952482
Tai khodn ngudn 100011590998 Bén thu hudng BIDC
Ngi dung IJMeter NGUYEN- THI -NHUNG chuyen tien Jmeter Ngan hang thu hudng
NGi dung tra soat Bigu chinh ni dung giao dich
Ly do tra soat néi dung diing: Chuyén tién
Thoi gian tao 1117 Thit Hai, 10/02/2025 Thai gian duyst 11:21 Thif Hai, 10/02/2025
Nguasi tao THANHPHUCT Nguss duyst eusi THANHPHUCI2
Trang thai lénh Pa kiém sodt
Xac thyc duyét giao dich Vi 16ng nhp m Smart OTP € ban

Vui ong nhap mé xc thuc OTP ¢0 ban tai
(ing dung NCB Smart OTP

Quaylai

B

Yéu ciu tra soét clia quy khdch d3 dugc ghi
nhin va chuyén dén cdp phé duyét

Quay lai trang chi

¢) Theo ddi két qua xir ly yéu céu tra soat
% User Tao lénh: Xem tai man hinh tao yéu cau tra soat (mai menu Chuyén khoan
>>> tra soat gd hoac menu Quan ly tai khoan >>> Xem sao ké)
+ Céc giao dich chura tra soat: hién thi thao tac Tra soat, khdng hién thi Tra ctiru két qua
tra soat
+ Céc giao dich di tra soat: hién thi thao tacTra cuu két qua tra soat, khong hién thi Tra

soat

Q_N(;E Trang chii  Qudn Iy tai khodn  Danh sich 1nt® Chuyénkhoin  Thanhtodn OOV Hep déngtigngii  Tindung  Dichvukhic  Qudnlyva chi |uang° Tranmme @ &
Truy cip nhanh Tra soat giao dich
e Danh sdch glao dich
Chuyén tin
Loai giao dich* Chon khodng ngay 56 tai khodin
it cd glao dich - i ngdy 05/02/2025 Dén ngdy 10/02/2025
Hu b e Ap dyng b lgc
Hop ddng tn
ol
P Glao dich chuyén tidn nhanh 100011590998 29952482 0000 o J—
102/ 247 CTCP THANH PHUC BIDC .
Glao dich chuyén tign nhanh 100011590998 20952482
07/02/2025 N 10,000 VND FT25106MW3HN
(s 247 CTCP THANH PHUC BIDC
Giao dich chuyén tién nhanh 100011590998 20952482
7 10,
& 07/02/2025 oy TP THANH PHUE e 10,000 VND FT25106BYCMX

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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g et o S Huwéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

10 ngay 30 ngay 90 ngay Loai sao k& Ngay giao dich - ‘Q_ Nhap tir khéa ~
Hinh thife chuyén tién Chon khoang ngay
Titca - Tir ngay 01/02/2025 Pén ngay 10/02/2025

Khoang tién
Tir: S3 tién BEén: S6 tign

Tim

Ngay S6 bit todn  N6i dung Ghi ng Ghicé  Loaitién
08/02/2025 LD2508000... TRA LAI LAl DAU KY TEST SMS +42,740 VND
07/02/2025 FT25106B7... JMeter NGUYEN- THI -NHUNG chuyen tien Jmeter -10,000 VND
JMeter NGUYEN- THI -NHUNG chuyen tien Jmeter 54 tién -10,000 VND x
6 bit toan: FT25106B76MS 56 tien bang chif: Mu@i nghin déng

phi DV: Bén chuyén trd
Gid giao dich 1:22:00 Tai khoan thu hudng 29952482
MNgay giao dich 07/02/2025 Bén thu hudng BIDC
Tai khoan ngudn 100011590998 Mgan hang thu hudng
Loai giao dich Chuyén khoan nhanh 247 M&i dung JMeter NGUYEN- THI -NHUNG chuyen tien Jmeter

Tai bdo ng Theo déi két qua tra soat

% User Duyét Iénh

Céch 1: Xem ngay khi duyét lénh thanh cong >>> Két qua tra soét giao dich

Ve

Yéu cau tra soét giao dich ciia Quy khach da
dugc ghi nhan, NCB sé& phan héi trong thai
gian sdm nhat. Tran trong cam dn!

Duyét énh khac Ket qua tra sodt giao dich

Céch 2: Xem tai menu Dich vu khac >>> Tra ciru két qua tra soét

Trangchd  Danhsich |e§n||° Chuyénkhoin  ThanhtoinHBDV  Hgp dongtigngii  Tindung Quén Iy va chi hmngo ?:;m::;:::; T B

Dich vu khac

@ raciu laisuit
9 Mang lu6i NCB:
o Tin tifc va khuyén mai S8 bt todn M tra soat

Bf Taaiu diém vu dai

Q Tra ciu ty gia

Huy bé lec Ap dyng b lec

M3 tra soat Trang thai yéu ciu

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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TN CITIZEN AN Huwéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

gN_CE Trang chii  Danh sach |e§rm° Chuyénkhodn  Thanhtoin HODV  Hop déngtisngii  Tin dung vukhic  Quanlyva chi |uung° (T'::L”::::Zﬁ T B
Truy cip nhanh Tra soat giao dich
E K&t qua tra soét giao dich

Danh sach lénh

Loaigiao dich Chon khoang ngay 5 i khodn S5 biit tosn Ma tra soat
li’ . Tir ngay Dén ngay
Quintrngu
aing ; i
Huj b3 foc Jip dung bd loc
Traclu gizo
dien
Q " 23/12/2024 ET: dich chuyén tien nhanh s o o70pRRGE 100011590998 CTCP THANH PHUC 100,000 CAD.LETS.FFFF23122024.203 Pang xirly
g
Giao dich chuyén tién nhanh o
12 23/12/2024 o FT250707D17T 100011590998 CTCP THANH PHUC 161,000 VND CAD.BTS.ONLINE2312202430 Dang xirly Q
o~ Giao dich chuyén tién lién . .
Traclut gis 1 23122004 o FT25070XPQ 100011590998 CTCPTHANHPHUC 126,500 VND TTTN.IBTS247.ONLINE2312202... Bang xif Q
14 23/12/2024 i;[;l:;:gmwen tienlien  eroso70qv2R0 100011590998 CTCP THANH PHUC 125,500 VND TTTN.IBTS247.ONLINE2312202... Dang xirly a
Giao dich chuyén tién nhanh . N -
15 23/12/2024 b FT25070WYMI6 100011590998 CTCP THANH PHUC 112,000 VND CAD.IB.TS.ONLINE23122024.29 Hoan thanh Q
16 20/12/2024 s;[:‘l:“;:;hwe" tienlien 1506930028 100011590998 CTCP THANH PHUC 5,005,500 VND TTTN.IBTS247.0NLINE2012202... Pang xir Iy Q

Theo déi két qua giao dich

Giao dich chuy8n tién nhanh 247 56 tién: 161,000 VND
Ngdy giao dich: 23/12/2024 56 tin bing chir: MGt trim séu muoci mét nghin dong
M3 giao dich: ISL113443661734919655614thu7Hy19 56 but toan: FT250707D17T

B&n chuyén tin CTCP THANH PHUC 56 tai khoan nhan 9704060129837294

Tai khodn ngudn 100011590998 Bén thu hudng

NGi dung CK NHANH LNH 247€K NHANH 1B DEN SO THE TEST TRA SOAT Ngan hang thy hudng

Ma tra sot CAD.IB.TS.ONLINE23122024.30 NGi dung tra soat Bigu chinh ni dung giao dich

Ly do tra sodt néi dung dung: thanh toan the

Thai gian tao 09:14 Thit Hai, 23/12/2024 Thai gian duyét 09:22 Thif Hai, 23/12/2024
Ngudi tao THANHPHUCT Ngui duyét cudi THANHPHUCS

Trang thdi tra sodt Dang xif ly

VI. THANH TOAN HOA PON DICH VU

3

1. Thanh toan tién dién/nwéc/internet/di dong tra sau/dién thoai coé dinh...
a. Taolénh
- Budc 1: User tao dién ding nhap chon “Thanh toan HPDV” => man hinh hién thi:
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Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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- Budéc 2: Quy khach chon thanh toan dich vu twong tng: di dong tra sau, dién thoai ¢ dinh,

internet, nudc, truyén hinh, dién => hé thdng hién thi:

« + 0 (s x /DIENTnameVi= 3 x ity = a % O 0

once Tangchd  Damhsachlinh  Choyinkhain  Thanhtoin @DV Hopngtingll  Tmdung  Dchwikhic  Quine chlkiong

THEKIEN.T

Ty chp nhacn Thanh todn tién dién

E 100009889293 105108 D

1 o il i chuyéi i kDM

0 cung el o .

M knéch hing ]

T khdch hang

Luts vl tén hod din we @D Thao tée

Q PP B ook b amatin

Hosine vy
1800 6166

- Budc 3: Khéach hang nhap cac thong tin: Nha cung cap, ma khéch hang, nhap tén tai phan “Luu
Vi tén hoa don” dé hé thdng luu hoa don di thanh toan vao danh ba. S6 tién thanh toan sé& hién
thi néu hoa don chua duoc thanh toan

= Khach hang chon “Tiép tuc”
b. Phé duyét Iénh

- Quy khach vao menu “Danh sach 1énh” => Trén Danh sach 1énh cho xa ly hién thi

[énh dang cho xtr ly

- Quy khach bam “Chi tiét”, hé thong hién thi man hinh nhap OTP xac thuc giao dich:

© Hictlo Corporate % )[BT XN cicisse tongqu X |+ . l=l@] 2
&« c @ ncb-bankvn/1ziBankBiz/Corp/transaction-review/approver/bill -payment o~ 8 =2 W » 0 o H

M Hop thu dén (226).. @) Facebook [P Len Dao Thi(HOK.. @) Messenger|facebo.. €% TCinvest € NCE - National Citi. ) links test Danh sch lugng M. Danh sach TestCase.. & Thumuc - Google..  »

Duy&t thanh toan hoa ddn

54 tién thanh toan Tir tai khodn

574,309 VND 100000725875 - TK SIEU UL DAI-ECO ACC
P - S5 & 3.579.75 VND
M3m trdm bly muol ban nghin ba trém € chin dng

Wy hod dan: &2022 Tranh todin tién dién

Tén khach hang: Doan Xuan Khu

Dia chi: 428 429 D8A Khu do thi Dang Xa,
» Glalam

PDOTO00083116

N

Thi gian 190 09:25 Thir Bay, 13/08/2022 Théi gian duyét 025 Thir By, 13/08/2022

Ngudi tao NGUYENLANLS MNgudi duyet cudi MNGUYENLANLS

Trang thai kénh Bitao Miha cung cip EVN

Logi dichwy Thanh tedn tign dién

Xic thyc duyét giso dich Vusi léng nhée md Smart OTP 0 bin
Vi long nhdp mi xac thuc OTP oo ban tai

{img cung NCB Smart OTP 575674

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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- Quy khach nhap ma OTP chon Duyét hé théng béo giao dich thanh cong

© et Corporate % @) [8-799) Xihj cacissue trong qu- X |+ v l=ld]
&« C @ ncb-bankwn/lziBankBiz/Corp/transaction-review/approver/bill-payment o a = % ®» 0 o H

M Hop thu dén (226).. @ Facebook [P Lien Dao Thi (HOK.. @) Messenger|Facebo.. €% TCnvest @) NCB - National Citi.. () links test Danh sach luing m... Danh sach TestCase.. @ Thumuc - Google..  »

.

Giao dich 85 duge duydt thanh cbng

574,309 VND
Nam trém by maci bdn nghin ba trdm lé chin
dang

M3 GDx 1660357558352

Téi khodn ngudn 100000725875 K hod don 82022
M3 khich hang PDOTO000EZ116 Nha cung cp BN

Tén kkhich hang Doan Xuan Khu Bia chi 429 429 DAA Khu do thi Dang
Xa, Gla Lam

Théi gian duydt 09:52 Thir Bay, 13/08/2022

2. Thanh toan vé may bay
a. Taolénh
- Budc 1: Khach hang dang nhap chon “Thanh toan HPDV” => Chon “Thanh toan vé may

bay” man hinh hién thi:

| @ MNcblb Corporate % | G tintuconline - Tim trén Google % (@ Mew Tab x o+ —
<« - C o8 https:/fwwwncb-bank.vn/IziBankBiz/Corp/payment/bill/plane-ticket?nameVi=Thanh toan vé may  %0% ww Q search @ =
© NCBIZIBANKDN @) T24 Signin [ Thur dién tir - Ngan hi... iziMobiz KHDN trang t... DAIB_ Cdp nhit tién d... CACDYANCUAKHD., ENLNKCMSIE @ TRACUUVANBANP. @3 VAN BAN CHINH PHU
. CONG Ty CO PHAN THE KIEN
ngwl“:E Trang chi  Quanljtiikhodn  Danhsachlénh  Chuyénkhoan  Thanhtodn HEDV  Hop déngtiéngii  Tindung  Dich vu khac T | |

Truy cip nhanh Thanh todn vé may bay

Mhap théng tin Xac nhan Két qua

Chuyén tign

E T4l khodn ngudn 100009889293 5914 vio
Thanh toan Tai khoan mién phi chuyén tién KHDN
dichvu
‘ Nha cung c8p v
Hop déng
tign gt
M dgtehd Thao téc
() !
~ 54 tiéh ND
Tra sodt - B Danh séch hoa don da luu

q Tra clu ty gia

- Budc 2: Khach hang chon Nha cung cép, dién ma dat chd => man hinh hién thi cac théng

tin: s6 tién, Danh sach chuyén bay, ching bay, ngay gid bay

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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Huwéng din sir dung Internet Banking cho KHTC

© HNcblb Corporate

<« 6]

x|+

O 8 htips

v.nch-bank.vn/IziBankBiz/Corp/payment/bill/plane-ticket?nameVi=Thanh todn vé m:

6% v¢ QL Search

© NCEIZIBANK DN @ T24 Signin [ Thy dién tir- Ngan ha.. [R iziMobiz KHDN trang t.. [[8 DATE Cp nhattien d.. @ CAC DU AN CUAKHD.. WNLINKCMSIE @5 TRACUUVANBANP. @ VAN BAN CHINH PHU

onNce

Tiangchl  Qudn i khodn

Danh sich lnh

Truy chp nhanh Thanh todn vé may bay

§ (@

2

Tty g

Hotin hé trg
1800 6166

Nha cung cdp

s tién

Ching bay

Ngdy git bay

Thoi han thanh todn

T8i khoan ngusn

S a8t ch Fe7R3s

187,000

Banh séch chuyén bay 101146

Chuyén khodn

hanh toén HBDV

HEng hang khong Bamboa Alnvays

HopdingtiEngli  Tin dung

100009889293 e5314VND
Tai khodn mién phi chuyén tién KHON

Mgt trigu chin trim by mudi mét nghin dong

Dich vy khic

= Chon tiép tuc hé théng yéu cau nhap ma OTP
= Khéch hang dang nhap NCB Smart OTP lay m& OTP nhap va xac nhan => Giao dich

duoc tao thanh cdng chuyén cho cp phé duyét
b. Phé duyét Iénh

- Quy khach vao menu “Danh sach 1énh” => Trén Danh sach 1énh chd xu ly hién thi 1énh

dang cho xu ly

© Neblb Corporate

<« c

© NCBIZIBANK DN @ T24 Signin [ Thu dign tir - Ngan ha..,

once

Truy cap nhanh

B

Danh sich
lénh

L
TN
Quan tri
ngudi diing

Tra ciru giae
dich

e

Tra sodt

¢.2

ty gid

x|+

Q8 o https://www.ncb-bank.vn/lziBankBiz/Corp/transaction-review/approver/all B

Trang chi Quaén Iy tai khoan

Quén Iy danh séch IEnh

? T&t cd cac \é_nho

Chuyén tig
eo uyen tien

@ chuyéntien quéc té

@ b0

Danh sach I&nh chi xr 1y (1)

1 Thanh toén hoa dan

Chi gidi: * D3 tao

Danh sach lénh

Hop dng tién giri

E,m\@‘@

THEKIEN.1

Chuyén tién dinh ky
Tra soat
Thanh todn hod dan

Thur tin dung

26/08/2022

Tin dung

Quan tri Dich vu khéic

ﬁ) Thanh toén béng luang

i Hop dong tien gii

n Dang kj tu van

E Thanh toan hoa dan tw
déng

1,008,000 YND

0% ¢  Q search

iziMobiz KHDN trang t... DAIB_ Cap nhat tién d... CACDU AN CUAKHD., EYLNKCMSIB @ TRACUUVANBANP. @3 VAN BAN CHINH PHU

THEAENL T

CONG T¥ €O PHAN THE K

THEKIEN.2

& Chuyén 16

‘e Dang ki khoan vay

b Quan tri

- Quy khach bim “Duyét”, hé théng hién thi man hinh nhap OTP xac thuc giao dich

[ ]

[ ]

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu

khong dwot sw cho phép cua NCB.
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E=REcE
[ © Neblb Corporate x | + =
<« C 0 B O https:/fwww.nech-bank.vn/IziBankBiz/Corp/transaction-review,/approver/all B s0% ﬁf? Q Search =
© NCBIZIBANK DN @ T24 Signin [ Thur dién tir - Ngan ha... iziMobiz KHDN trang t... DATB_ Cap nhit tién d... CACDU AN CUA KHD.. BN UNKCMSTE @ TRACUUVANBANP. & VAN BAN CHINH PHU »

Duyét thanh todn hoé don

54 tién thanh todn T tai khodn
1,008,000 VND 100009889293 - Tai khoan mién phi chuyén ..

- . - s . Sd du: LOB5,975 VND
M@t trigu khang trdm I8 tam nghin dong

Thanh ton vé méy bay
THI HONG PHUC NGO

VC2A5N
Bamboo Ainways

Thai gian tao 14:19 Thir Sau, 26/08/2022 Thai gian duyét 14:19 Thir Sau, 26/08/2022
Nguai tao THEKIEN.1 Ngudi duyét cusi THEKIEN 1
Trang thai Iénh Pitao Nha cung cip Bamboo Airways

Loai dich vu Thanh toan vé may bay

e thuc duyét giso dich Vui ldng nh3p m3 Smart OTP co bin

Vui léng nhiap mé xac thue OTP ca ban tai
{mg dung NCB Smart OTP

- Quy khach nhap md OTP chon Duyét hé théng béo giao dich thanh cong
VIl. DPANG XUAT HE THONG
- Quy khéch lya chon myc “Piang xuat” dé thoat khoi hé théng

VIII. HUONG DAN SU DUNG

Tai man hinh trang chi, Quy khach lya chon muc “Hudng dan sir dung” dé xem chi tiét
hudng dan stir dung hé thong Internet Banking danh cho KHTC:

DA THILIEN @ rox NGO THI HONG PHUC NGO THI HONG PHUC
NG - 404 THGS G O Ot - 8RS N 504 TRACP Qe Oan -

Giso dich gdn dsy Bién ddng =6 du 7 ngay

Danh sich 19 khoda

Tai liéu nay chiza céc thong tin 1a tai san cua NCB. Cam sao chép, in dn duwdi moi hinh thizc néu
khong dwot sw cho phép cua NCB.
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IX.

HUONG DAN GIAO DICH AN TOAN TREN NGAN HANG PIEN TU

1. Bao mat thong tin tai khoan

Khéch hang tuyét dbi khong cung cap bat ky théng tin bao mat dich vy nhu: M truy
cap, mat khau truy cap, ma xac thuc giao dich OTP (Soft OTP/hoic sinh ra trén thiét
bi Smart OTP) cho bat ky ai va qua bat ky hinh thirc nao nhu: dién thoai, email, mang

xa hoi, tng dung, website, duong link la, ...;
NCB khong bao gio yéu cau Quy khach cung cép thdng tin bao mat tai khoan;

Khéch hang tuyét dbi khong dugc mua/ban/thué/cho thué/dua tai khoan cho nguoi
khac sir dung hoac thuc hién bat ky hanh vi bat hop phap khac;

Khach hang thuong xuyén cap nhat hudng dan giao dich an toan dé dam bao st dung
cac dich vu Ngan hang dién tir dang cach, an toan, bao mat;

Khéch hang can thdng bao ngay cho NCB qua hotline s 028.38216216/ 18006166

hodc CN/PGD gan nhat hoic chii dong khda dich vu qua Internet Banking/ ing dung
NCB IziMobiz khi:

+ Bi mat hoic 16 thong tin tai khoan (tén ding nhap, mat khau, OTP, ma kich hoat, ...)
+ MAat/that lac thiét bi di dong, thiét bj Smart OTP, ...

+ Phat hién cac duong link, website, tng dung gia mao hodc cac hanh dong hoi vé tén

dang nhap, mat khau, théng tin ca nhan, ...

2. Luu y tén ding nhap va mat khau

Tai ligu nay chiza céc thong tin 1 tai san ciza NCB. Cam sao chép, in dn dudi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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Khach hang phai dang ky ngudoi dung co vai tro nhap 1énh va ngudi dung cé vai tro
duyét lénh 1a 2 nguoi khac nhau. Hai ngudi ding nay phai cé céc thong tin, sé dién
thoai riéng biét. Nguoi dung co6 vai tro duyét 1énh phai 1a Nguoi dai dién hop phép

dang ky trén hd so mo tai khoan va dich vu véi NCB;

Tén ding nhap phai c6 tdi thiéu 06 (séu) ky tu lién nhau, dugc phép bao gém: chit céi
thudng, chit in hoa khéng dau va sd; khong sir dung toan bo céc ky tu tring nhau hoic
lién tuc theo thir tw trong bang chi céi, chit so;

Mat khau phai c6 tdi thiéu 08 (tdm) ky tu lién nhau, bao gém bt budc it nhat 01 (mat)
ky tu chi viét hoa, 01 (mét) ky tu chit viét thuong, 01 (mot) ky tu s6 va 01 (mot) ky tu
dic biét. Khong dat mat khau dé doan nhu: M4 sé thué, ngay sinh, s6 dién thoai hoic
cac day s, chir cai lién tuc hodc trung tén dang nhap... Mat khau cé hiéu lyuc téi da 90
(chin muoi) ngay ké tir ngay khach hang thiét lap dé sir dung dich vu ngan hang dién
tu;

Khéch hang nén tao thoi quen dinh ky thay doi mat khau hoac khi nghi ngo bi 16 théng
tin;

Khach hang khong luu tén ding nhap va mat khau trén cac trinh duyét hoic luu duéi
bat ky hinh thirc nao dé tranh 16 thong tin.

3. Giao dich an toan

Khach hang khong nén dung may tinh cong cong dé truy cap, thuc hién giao dich;
khdng nén st dung mang Wifi cong cong khi str dung dich vu ngan hang truc tuyén;

Khéch hang nén thoat khoi hé thdng ung dung ngan hang truc tuyén khi khong sir
dung;

Khach hang nén cai dat, sir dung phan mém diét virus ¢ ban quyén va duoc cap nhat

méi nhat trén thiét bi ca nhan sir dung dé giao dich ngan hang dién tu;

Khéach hang nén lya chon cac giai phap xac thuc c6 mic d6 an toan, bao mat phu hop

vé6i nhu cau cia khach hang vé gia tri giao dich thanh toan;

Khach hang khdng nén sir dung cac thiét bi da bi pha khoa dé tai va sir dung phan

mém ngan hang dién tir va tng dung phuong thuc xac thuc;
Canh bao mot sé cac thi doan gian lan thudng gap:

+ Lura khach hang tu chuyén tién;

Tai ligu nay chiza céc thong tin 1 tai san ciza NCB. Cam sao chép, in dn dudi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.

52/30



O NCB

— MATIONAL CITIZEN AN Huéng din sir dung Internet Banking cho KHTC
NGAN HANG QUOC DAN

+ Pénh cip thong tin khach hang thdng qua cac website gia mao/duong link la, ...

+ Khong truy cdp vao cac duong link la;
+ Khéng cai dat cac phan mém la khong rd ngudn gdc;
+ Khong cip quyén tro nang cho bit ky tmg dung nao;
+ Khong cung cip thong tin lién quan dén tai khoan ngan hang dién tir: Tén ding
nhép, Mat khéu, M3 OTP hay bat ctr thong tin bao méat dich vu ngan hang, thong tin ca
nhan nao khac cho bét cir ai, ké ca nhan vién ngan hang.
4. Luwu y vé trinh duyét va thiét bi sir dung

- Khéch hang chi dang nhap dich vy Ngan hang dién t¢r cuia NCB qua trang chu:
https://www.ncb-bank.vn/ hoac https://www.ncb-bank.vn/1ziBankBiz/Corp/dang-nhap
hoac tng dung NCB Izi Mobiz tai tir kho ttng dung chinh thirc caa 10S hoac Androi.

Tat ca cac trang web khac yéu cau Quy khach nhap thong tin déu I gia mao.

Tai ligu nay chiza céc thong tin 1 tai san ciza NCB. Cam sao chép, in dn dudi moi hinh thizc néu
khong dwoc sy cho phép cua NCB.
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