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(Ap dung vé&i Ngudi dung Duyét 1énh)

Ngan hang TMCP Quo6c Dan




MUC LUC

|. GIOI THIEU DICH VU V.  CHUC NANG TREN THANH TAB BAR O MAN HINH TRANG CHU
1. G161 thi€u chung 1. Chuc nang “Cai dat”

2. Cac chirc nang trén NCB 1ziMobiz cho ngudi dung Duyét Iénh 1.1. “Thong tin doanh nghi¢p”

3. Piéu kién sir dung 1.2. “Thay d6i mat khau”

4, Luuy 1.3. “Smart OTP”

5. Hudng dan cai dit ung dung 1.4. “Quan 1y nguoi dung”

Il. CAC CHUC NANG TREN MAN HINH BPANG NHAP 1.5. Mot sb tinh nang khac

11l. CHUC NANG TREN MAN HINH TRANG CHU 2. Chtc ning “Duyét 1énh”

1. Churc nang “Tuy chinh chirc nang” 3. Chtrc nang “Tra cuu”

2. Chirc nang “Lénh can duyét”
3.  Chirc ning “Duyét chuyén tién”

4.  Chtrc nang “Thong tin tai khoan”

1/38



. GIOTTHIEU DICH VU

1. Gidithiéu chung
NCB IziMobiz la tng dung trén hé diéu hanh iOS, Androj, ... chay trén cac thiét bi dién thoai di dong thong minh, may

tinh bang c6 két n6i mang Internet, cho phép Khach hang thuc hién cac giao dich Duyét1énh véi Ngan hang TMCP Quoc Dan

moi lic, moi noi. 13143 40 em\

*kEkREFEE gof

2. Cacchirc nang trén NCB IziMobiz cho nguoii dung Duyét1énh

0000000000000

a) Tai man hinh Trang chu
- Lénh can duyét e @ 8
- Duyét chuyén tién
- Lénh da duyét

- Truy van thong tin tai khoan

- Truy van thong tin giao dich
- Tra ctru ty gia/ Lai suat

- Tra ctru mang ludi NCB

- Tuy chinh chirc nang . ® .
- Thong bao nhanh caclénh can duyét \ /
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. GIOTTHIEU DICH VU

b)

Tai man hinh Cai dat

Tra ctru thong tin doanh nghiép

Thay doi mat khau diang nhap

Quan Iy ngwoi dung: Cap nhat quyén nguwoi dung, Cap lai mat khau
cho nguoi dung, cai dat quyén trén tai khoan, cai dat han mitc giao dich
Smart OTP

Bat thong bao trén App NCB iziMobiz: thong bao bién dong s6 du, thong
bao duyét, thong bao chung

Cai dat dang nhap bang van tay/Face ID

Di to1 App NCB iziMobile ca nhan

Thay doi ngon ngir

Xem huwdng dan st dung

Cau hoi thuwong gap

/15:22

Chirc nang

lul w‘i‘””ﬂwu

Thiét 1ap &ng dung

CONG TY CO PHAN THANH P...
THANHPHU Cc8

QC» ji;i A:‘
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. GIOTTHIEU DICH VU

3. Piéu kién str dung

. Co tai khoan thanh toan VND mo tai NCB

. Pang ky st dung dich vu Ngan hang dién tir tai NCB

. bién thoai thong minh, may tinh bang ctia khach hang str dung hé diéu hanh Androi tir 7.0 trér 1én va iOS tir 11.0 tré Ién
c6 két noi mang Internet.

4, Luruy

. Dé thuc hién chirc nang Nhap 1énh trén App NCB iziMobiz ngwoi dung phai thuc hién tich hop Smart OTP trén App
NCB iziMobiz.

. Sau khi thure hién tich hop Smart OTP tréen App NCB iziMobiz thi:
- App NCB Smart OTP doc lap sé bi vo hiéu hoa, khi khach hang thuwc hién giao dich trén App NCB iziMobiz thi
khach hang phai str dung ma Smart OTP da dwoctichhoptrén App NCB iziMobiz.
- Trong treong hop Khach hang mudn quay lai thuc hién giao dich trén website (Internet Banking) sé lay ma xac
thwe Smart OTP trén App NCB iziMobiz bang cach st dung chirc nang "Smart OTP” tai man hinh Dang nhap.

4/38



. GIOTTHIEU DICH VU

5.  Hwéng dan cai dating dung
Buadc 1: Truy cap vao App Store doi vai hé diéu hanh iOS; App CH Play Store doi voi diéu hanh Android;
Buére 2: Tim kiém Ung dung bang cach gd cum tir “NCB iziMobiz” vao 6 tim kiém;

Buéc 3: Nhdn vaoicon [[+) ctia rng dung NCB iziMobiz, chon Install/Cai dédt dé cai ddt img dung trén thi€t bi.

a NCB Smart OTP
* ¥ ¥ & Nat t

Q MSB mBank (Ca nhan)
ook kR l 2 t t

Ty do chon 88
tal khoan

T - ———

68686868
0969XXX123
NHUNGXINH
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II. CACCHUCNANG TREN MAN HINH PANG NHAP

Sau khi cai @it thanh cong, nhan icon [[+] trén thiét bi dé truy cap vao trang chii ctia ttng dung,

Man hinh hién thi:
- Thong tin dang nhap: tén dang nhap, mat khau

- Tinh ndng Quyén mat khau (ap dung cho user Nhip lénh, Xem sao ké, Kiém soat)

- Nt dang nhap bang Van tay/Face ID

- Pang nhap bang tai khoan khac

Va cac chirc nang *: e
- Thong tin tai khoan - Thanh toan quoc té

- Chuyén tién - Biolanh

- Smart OTP - Cai dat

- Thanh toan dich vu - Thong tin doanh nghiép

- Hop dong tién giri - Ty gia/Lai suat k

Tuy nhién, dé s&r dung cac chirc ndng (*) @ man hinh dang nhap, ngwoi dung phai dang nhip tai khoan va thuwc hién & phan Cai dat.
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II. CACCHUCNANG TREN MAN HINH PANG NHAP

Buwoc 1: Tai man hinh dang nhap, nguoi dung nhap cac thong tin:

Budrc 2: Sau khi dang nhap thanh cong, man hinh hién thi:

Tén dang nhap: nhap tén dang nhap khach hang da dang ky véi NCB

Mat khau: 1a mat khau ca nhan ctia nguwoi dung

13:41 a,

Chon nut “Pang nhap”

Tén Doanh nghiép

Tén User — quyén cta User
Biéu do tong quan dong tién trong 07 ngay gan nhat e
So tai khoan

Lénh can duyét

Duyét chuyén tién

tai khoan

Quén mat khau

Bang nhap @

TP Thanh toén

4G\

0!

ich vu

15:22
CONG TY CO PHAN THANH P...
THANHPHUCS
Chic g
0

e
iy

e

g )
@ . ‘c
,h. r

“ L

9)




1L

CAC CHU’C NANG TREN MAN HINH PANG NHAP

Lénh da duyét

Thong tin tai khoan

Ty gia/lai suat

Tra ctru mang lwdi NCB

Nut Tuy chinh chirc nang
Thong bao cac lénh can duyét

Cac giao dich gan day

/ 13:42 .

! CTCP DAU TU XAY DUNG GIA HUNG
GIAHUNGS - User duyét

l Tong quan dong tién

100009917092 v

0 VND 18,000 VND

FRERRKKR of

100009917092 v

- asm\
Q &

( 13:43 .,

l *kkkkkk¥ gof

100009917092 v

Giao dich gan day

tao duyet 247 and

A

\_

/ 13:43 o,

Giao dich gan day

tao duyet 247 and

Tao duyet 247 ios

CK napas 2.0 -DAO THI
LIEN-100008353594

CTCP DAU TU XAY DUNG GIA
HUNG | CHUYEN LO DUYET
1B

CHUYEN 247 DUYET IB

Jun

\_
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I11.

CHU’C NANG TREN MAN HINH TRANG CHU

NCB cung cap cho nguwoi dung thao tac nhanh trén man Trang chi cac chirc nang:

Lénh can duyét: hién thi tat ca cac lénh dang ch¢ duyét va cho phép nguoi dung
chon tirng 1énh dé duyét

Duyét chuyén tién: hién thi tit cd cac lénh chuyén tién cho duyét va cho phép
nguoi dung duyét nhiéu 1énh cting Itic véi cac giao dich chuyén tién

Lénh da duyét: hién thi tat ca cac 1énh da duyét trong ngay

Thoéng tin tai khoan: cho phép tra ctru thong tin cac loai tai khoan: Tai khoan
thanh todan, tai khoan tién giri, tai khoan bao lanh, tai khoan vay, tai khoan thau
chi, tai khoan LC

Tra ctru Ty gia/lai suat

Tra ctru mang luoi NCB

Nut tuy chinh chitc nang: cho phép nguoi dung tity chon cac chirc nang wu tién

hién thi trén man hinh Trang chii phtt hop véi nhu cu.

\_

Giao dich gan day

tao duyet 247 and

Y,
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[II. CHUCNANGTREN MAN HINH TRANG CHU

1. Chircnang “Tuy chinh chirc nang”
Dé chon cac chirc nang hién thi truc ti€p trén man trang chi, ngwoi dung chon niit “Tuy
chinh chirc ndng” dé chii dong cai dat theo nhu ciu.

Hé thong hién thi danh sach cac chirc nang NCB cung cap theo tirng vai tro nguwoi dung

sau d6 bam ‘Xac nhan”. 1354 _3 m.\ 1354

. ~ AL ¢ =4 o < Tuy chinh chic ning
(Khach hang chon toi da 05 chircnang) (| =

100009917092 v

Lénh can duyét

Duyét chuyén tién

M
@
® Lénhdaduyét
@
M

2 i S :
g e B Théng tin tai khoan
Lénhc Duyét chuyé Lénh da duyét Ti gia/ Lai stiﬁt
duyét tiéen
Mang Iugi NCB
el 2
Tt y Ti gia/ Tuy chink
tai khoan Lai suat f g

tao duyet 247 and

g

10/38



[II. CHUCNANGTREN MAN HINH TRANG CHU

2. Chirc nang “Lénh can duyét”

/ 13:58 a. i 4G m\

l *dokkkRkk of

Sau khi user Nhip lénh thuc hién tao 1énh va chuyén duyét thanh céng, dé phé duyét

cac giao dich, user Duyét 1énh dang nhap App NCB iziMobiz, chon nhanh chirc nang

100009917025 v

“Lénh can duyét” tai man hinh Trang chui.

- Tai phan “Lénh can duyét” man hinh sé hién thi s6 1énh dang cho duyét. g a" B
Fo] &8

Giao dich gan day

luong review app ios -TG
hach toan theo lo giao dich
IB-VND1752100030005
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[II. CHUCNANGTREN MAN HINH TRANG CHU

User Duyét 1énh chon Lénh cin duyét, man hinh hién thi tat cd cac Iénh can duyét voi
cac thong tin:
- Loai lénh

- Nguoi tao lénh

- SO tién

- Bén thu hwong
- Nguwoi duyét cudi
- Trang thai

13:58 a.

< Lénh can duyét

Lénh chd duyét (7)

Loai lénh

Loai lénh

RA&nN t

Loai Iénh

... 4G @1\

THESUN2
250,000 VND
VU DANG BAC

THESUN2

Pa tao

THESUN2
100,000,000 VND

THESUN2

DERET

THESUN2
1,000,000,000 VND

THESUN2

ERET

THESUN2
50,000,000 VND

THESUN2

ERET

_/
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I11.

CHU’C NANG TREN MAN HINH TRANG CHU

Chon lénh cin duyét, man hinh hién thi thong tin chi tiét:

14:30 T =

< Chi tiét giao dich

10 000 000 VND

1000 1159 0998

1001 9193 5742

ck vu thanh
Chuyén tién ndi bd
Bén chuyén trd

0 VND

Chuyeén tién noi bo

14:26 TE

< Chi tiét giao dich

1500 000 \VYND

1000 1159 0998

1236 6333

PAT450520250507142
624

ck dinh ky
Chuyén tién Citad
Bén chuyén trd

0 VND

Hang ngay
07/05/2025
07/05/2025

Lénh tao dinh ky

Tir chdi

Chuyeén tién dinh ky

14:31

D))

< Chi tiét giao dich

290 OO0 OO0 VND

BATCH1134436617465
07041485MvTrPI

2/2

1000 1159 0998
VND

THANH TOAN LO
Bén chuyén tra
0

File lo mau 1.xIsx

Tit chéi

14:31

%)
8

< Chi tiét giao dich

16 000 000 VND

PAYROLL11344366174
6602613731MIRh

2/2

1000 1159 0998
VND

tt luong

Bén chuyén trad

O VND

File luong mau 5.xIsx
THANHPHUC3
07/05/2025

TU chéi

Thanh toan 1o

Thanh toan lwong
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I11.

CHU’C NANG TREN MAN HINH TRANG CHU

V&i nhitng 1énh thanh toan 16 va thanh toan lwong: tai man hinh duyét Khach hang cé thé chon Xem danh sach 16/ bang lwong

dé xem chi tiét file 16/ Iwong.

14:31 = -\ 14:31

< Chi tiét giao dich

oo JaNolalaNalalaRVitla

BATCH1134436617465
07041485MvTrPI

2/2

1000 1159 0998
VND

THANH TOAN LO

Bén chuyén tra

NG

Thanh toan 1o

< Danh sach Iénh trong 16

DAO THI LIEN

NOI dung Noi dung chuyen tien
Customer Title 1

9)

o)

Chi tiétlo

14:31 = -\

< Chi tiét giao dich

PAYROLL11344366174
6602613731MIRh

2/2

1000 1159 0998
VND

tt luong

Bén chuyén trd

0 VND

File luong mau 5.xIsx
THANHPHUC3
07/05/2025

Thanh toan lwong

14:31

< Bang lugng S

NGUYEN VAN A

TAM UNG LUONG THANG 01

NGUYEN VAN B

\_

/

Chi tiét lwong
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I11.

CHU’C NANG TREN MAN HINH TRANG CHU

14:36

\_

= -\ 15:13 = -\ 14:38 =

Vui long nhap ma mé khoa Smart OTP

Thong bao

Duyét Iénh M3 OTP cuia ban la

160041

v \_

=>

Y,

Chon “Duyét” Nhap ma PIN mo khoa Chon “Xac nhan”
Chon “Xac nhan” Smart OTP

14:38

\_

Két qua giao dich

Giao dich thanh cong

15 NNDOD NNND \/ANAD

1000 1159 0998

1236 6333

IBT1134436617466023
64342VAch01b5

07/05/2025

ck ngoc anh abb
Chuyén tién Citad
Bén chuyén tra

0 VND

|2 Luvuanh o Chiasé

Y,

Lénh dworc bao

duyét thanh cong
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[II. CHUCNANGTREN MAN HINH TRANG CHU

Giao dich da duyét dwoc chuyén dén muc “Lénh da duyét” tai man hinh Trang chu.

13:58 a. .. 4G @\

*okkokdokkk  ¢gf

100009917025 v

NI T AL A
G 1Y INHRAR M

7 4

& Q E

Lénh can Duyét chuyén Lénh d& duyét
duyét tién
o= &8 eae
Thoéng tin Ti gia/ Tuy chinh
tai khoan Lai suat chiic nang

C6 7 |1énh ch& duyét can hoan tat trong
hém nay

Giao dich gan day

luong review app ios -TG
hach toan theo lo giao dich
IB-VND1752100030005

CONG TY TNHH MTV
MAT TROI

VND1752100030005

Duyét lénh Tra curu Cai dat

14:40

.))

< Lénh da duyét

Lénh da duyét (1)

Loai lénh

Ngudi tao lénh THANHPHUC3
So tién 15,000,000 VND
Bén thu hudng CONG TY NGOC ANH
Ngudi duyét cud THANHPHUCS
Trang thai Pa duyét
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[II. CHUCNANGTREN MAN HINH TRANG CHU

3. Chirc nang “Duyét chuyeén tién”

Dé thuc hién Duyét nhiéu lénh chuyén tién trong 01 Ian duyét, user Duyét Iénh chon
“Duyét chuyén tién” trén man hinh Trang chul.

Lwu y: Chirc nang Duyét nhiéu 1énh chi ho tro véi cac giao dich chuyén tién nhanh,

thuwong, noi bo.

15:05

FARRRRRR  f

100011590998 v

Giao dich gan day

Ti qia/
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[II. CHUCNANGTREN MAN HINH TRANG CHU

15:06 - .\

< Duyét chuyén tién

Chon tat ca Lénh chd duyét (2)
ck vu thanh
Tai khoan gui CTCP THANH PHUC

CTCP THANH PHUC

S tai khoan gui 1000 1152 0998

ck hang

Tai khoan gui CTCP THANH PHUC
CTCP THANH PHUC

Sé& tai khoan gui 1000 1159 0998

\_ /

15:06 5 .\

< Duyét chuyén tién

@ chontatca L&nh ché duyét (2)

ck vu thanh

. Tai khoan gt CTCP THANH PHUC

CTCP THANH PHUC

S6 tai khoan guri 1000 1159 0998

ck hang

- Tai khoan guri CTCP THANH PHUC

CTCP THANH PHUC

S8 tai khoan gUri 1000 1159 0998

\_ /

15:11

Duyét Iénh

Ban ¢6 chac chan muon duyét Iénh

chuyén tién nay?

15:13

Vui long nhap ma mad khda Smart OTP

Quén mé PIN

15:13

Théng bao

Ma OTP cua ban la

876203

,

Man hinh hién thi tat cd cac Iénh chuyén tién va Chon “Xac nhan”

Nhap ma PIN dé mo
khéa Smart OTP

Chon “Xac nhan”

cho phép chon tat ca dé duyét.

=> chon Chuyén duyét 18/38



I11.

CHU’C NANG TREN MAN HINH TRANG CHU

Khach hang chon “Xac thuc”

Lénh duoc bao duyét thanh cong.

15:13 -~ B

Két qua giao dich

a

Yéu cau duyét I1énh ctia quy
khach dang xur ly

@ Luuy

Lénh chuyén tién lién ngan hang
thuc hién sau 16h45 va ngay nghi 1é
sé c6 hiéu luc vao ngay lam viéc tiép
theo

Thdai gian duyét 15113 07/05/2025
S6 lugng giao dich 2
Tong sb tién trich ng 110,000,000 VND
Sé tién phi 0 VND

onN

Luu anh OQ Chia sé

Vé trang chu

Giao dich da duyét dwoc chuyén dén muc

“Lénh da duyét” tai man hinh Trang chu

!

13:58 a,

l *kkkkkkk ¢f

100009917025 v

7 4
Lénh can Duyét chuyén
duyét tién
Thong tin Ti gia/
tai khoan Lai suat

Giao dich gan day

luong review app ios -TG
hach toan theo lo giao dich
IB-VND1752100030005

... 4G @\

&

Lénh da duyét

Tuy chinh
chirc nang

C6 7 Iénh chd duyét can hoan tat trong
hom nay

15:15

< Lénh da duyét

Lénh d3 duyét (3)

Loai Iénh

Ngudi tao lénh
Sé tién
Bén thu hudng

Ngudi duyét cudi
Trang thai

Loai lénh

Ngudi tao 1énh
Sé tién

Bén thu hudng
Ngudi duyét cudi
Trang thai

Loai lénh

Ngudi tao Iénh
S6 tién

Bén thu hudng
Ngudi duyét cudi

Trang thai

9
| ]

THANHPHUC3
10,000,000 VND

CTCP VU THANH CTCP
VU THANH

THANHPHUCS
Da duyét

THANHPHUC3
100,000,000 VND
HOANG THI THU HANG
THANHPHUCS

Da duyét

THANHPHUC3
15,000,000 VND
CONG TY NGOC ANH
THANHPHUCS

Da duyét
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[II. CHUCNANGTREN MAN HINH TRANG CHU

4. Chirc nang “Thong tin tai khoan”

Tai man hinh Trang chu, chirc nang Thong tin tai khoan

cho phép nguwoi dung tra cltu thong tin s6 tai khoan,

sO du,... cic loai tai khoan:
- Tai khoan thanh todn

- Tai khoan tién gtri

- Tai khoan bao lanh

- Tai khoan vay

- Tai khoan thau chi

- Tai khoan L.C

15:23

\_

*EEEERER of

100011590998 v

5
E a E\’
L Duyét chu L
i én 43 duvat
Thong tin Ti gid/ Tuy chinh
tai khoan Lai suat chifc nang

Co 5 Iénh cho duyét can hoan tat
trong hom nay

Giao dich gan day

Al lame UAAMA TH) L)

3)

15:23

< Tra cu thong tin tai khoan

¥

N

™
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[II. CHUCNANGTREN MAN HINH TRANG CHU

Nguoi dung chon 01 loai tai khoan muon tra ctru:

a. Chon Thong tin tai khodn thanh ton, man hinh hién thi danh sach = (g e dagn 1L 59 S lnogm 6&

Ne 2 s , . A s, , . xem thong tin chi tiét, man hinh hién thi:
tat ca cac tai khoan thanh toan cua KH v&i thong tin so tai khoan, loai 5 '

tai khoan va s6 dw kha dung. \

\ 15:39
15:23 o | S el N 3 -
15:23 = -\ < Chi tiéet tai khoan thanh toan
. - o < < Danh sach Tai khoan thanh toan
< Tra cuu thong tin tai khoan ; : 100011590998
k CTCP THANH PHUC CTCP
100011590998 v . THANH PHUC
: : X ; 79,495,603,653 VND
al Khoan thanh oan
el i E L Tai khoan thanh toan
109777777777 i N . VND
% & Al ,m‘._ﬁﬂ‘__ﬂ'uaouuxdivNu
TK SIEU UU DAI-ECO ACC( \ 21/08/2023
12%/nam
— p— 55555 - s t t 0 VND
= & & R ) A AR 2,068,162,036 VND
TK SIEU UU DAI-ECO ACCOUN
Tai Khoan
’ 777777777777777 ‘ ,
| | | . J‘Jl /J ‘./‘II‘U _
8888888888888 ' )
970,000,000 VND
TK SIEU UU DAI-ECO ACCOUNT

322222222222222 s
970,000,000 VND

TK BACH KIM - PLATINUM ACCOUN?1

009999999999999

Lo s 1209,972,898VND

666666

5 : 0 0 USD

Tai khoan thanh toan

033333333333333

i LhAal thanhk tadr ‘GU

\_ /U Y. \_ /i




[II. CHUCNANGTREN MAN HINH TRANG CHU

KH lwa chon “10 giao dich gan nhat” dé xem nhanh, man hinh hién thi

thong tin sao ké 10 giao dich gan nhat cta so tai khoan da chon.

15:39
< Chi tiét tai khoan thanh toan

100011590998

CTCP THANH PHUC CTCP
THANH PHUC

R GEERRGEGLRGED
VND

21/08/2023

12%/nam

0 VND

5

15:39 - N

< Top 10 giao dich gan nhat

TRRERRREX Oy

1000115920998 ~

ck hang -HOANG THI
THU
HANG-100008833456

HOANG THI THU HANG

ck vu thanh -CTCP VU
THANH-100191935742

CTCP VU THANH CTCP.

a | ck ngoc anh abb

CONG TY NGOC ANH

JMeter NGUYEN- THI
-NHUNG chuyen t ien
Jmeter

Y,

=> KH c6 thé bam vao tirng giao dich dé

xem lai chi tiét thong tin.

15:47 - .\

< Chi tiét giao dich

100,000,000 VND

Ma giao dich URT113443661746602311
336vy0r3yvaQ

Gid giao dich 1514
Ngay giao dich 07/05/2025
Phi dich vu Bén chuyén tra
Tai khoan nguén 100011590998
Tén tai khodn a
Loai giao dich Chuyén khoan ndi bd
Tai khoan thu hudng 100008833456
Ngan hang thu hudéng Naan hang ngnp_oﬁgé
S8 hiéu giao dich FT252209NC7P
ck hang -HOANG THI

N6i dung THU

HANG-100008833456
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[II. CHUCNANGTREN MAN HINH TRANG CHU

KH lwa chon “Sao ké tai khoan” dé tai sao ké trong thoi gian Iwa chon theo nhu cdu. Man hinh hién thi, KH nh4p thong tin:

- Thoi gian sao ké tir ngay — dén ngay

- Loai giao dich: gom chuyén tién thwong LNH, chuyén tién nhanh, chuyén tién tai quay, chuyén tién ndi bd va méac dinh

hién thi tat ca cic giao dich trén.

- Chon Tra ctru

Man hinh hién thi tit ca cac giao dich theo Iwa chon ctia KH. KH c6 thé bam vao tirng giao dich dé xem lai chi tiét thong tin

15:40 = N 15:40

< Sao ké theo thai gian

15:39
< Chi tiét tai khoan thanh toan

100011590988

HHHHHHHHH

EGGELRGERLRGED]

Tra clfu Huay

)

—

15:40

< Sao ké theo thai gian

CCCCCCCCCCCCCC
CCCCCCCC

111111111111

™

15:48 = N

< Chi tiét sao ké

20,500 VND

111111111111111111111

Bén chuyén tién

2222222222

[o]
CK THUONG
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I11.

CHU’C NANG TREN MAN HINH TRANG CHU

b. Chon Thong tin tai khoan tién glti, man hinh hién thi
danh sach tat ca cac tai khoan tién givi (HPTG) ctia KH véi

thong tin s6 hop dong, so tai khoan, so tién givi, ky han

otti, loai tién glri va trang thai hop dong

15:23

< Tra clfu thong tin tai khoan

N

- n

N\

)

< Danh sach Tai khoan tién gti

6066079749
777777777777777
10,176,581 VND

3 thang

Tiét kiém online

DPang hiéu lyc

322222222222222
30,529,743 VND

3 thang

Tiét kiém online

Pang hiéu luc

777777777777777
5,084,214,753 VND
1 thang

Tiét kiém online

Pang hiéu lyc

6072292632
009999999999999
10,014,920 VND

7 ngay

Tiét kiém online

Pang hiéu luc

=> KH c6 thé bam vao tirng giao dich dé xem chi tiét

thong tin hop dong.

15:40

=

< Chi tiét hgp dong tién gri

FP17TITTTTITTTT
CTCP THANH PHUC

6066079749

3 théang

Tiét kiém eonline
07/11/2024
12/08/2025
3.45%/nam

0 VND

Cudi ky

Quay véng géc va lai

Bang hiéu luc
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IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

1. Chirc nang “Cai dat”
a. Truy van thong tin doanh nghiép

Tai muc “Cai dat”, chon “Thong tin doanh nghiép” Man hinh hién thi chi tiét thong tin:

15:59 = -\ 15:59 = N

CONG TY CO PHAN THANH P... R
HHHHHHHHHH < Thoéng tin doanh nghiép

il a
CONG TY CO PHAN THANH PHUC
iy (o I
Thiét 1ap ('ng dung
g -
@ - ‘c
.h. r L
@ o =

25/38



IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

b. Thay doi mat khau dang nhap

Tai myc “Cai dat’, chon  Man hinh hién thi man nhdp  Bim “X4c nhin” dé nhap ma PIN mé& Bam X4c thuec, thay doi mat

‘Thay doimatkhau”  matkhdu ciivamatkhduméi.  khéa Smart OTP ldy OTP ty dong khau thanh cong

= .\ \ 16:00 * l\ 16:00
5 15:59 L) 16:00 - @

15:59
CONG TY CO PHAN THANH P... N @
THANHPHUCS
L]
Chirc nang Vui 1ong nhdp ma md khéa Smart OTP
I ;. A
(o [oF: ]
~ Q PR— = -
a ﬁ ne { Quén ma PIN Thong bao
Thong bao
Q Ma OTP ctia ban la
> Tai 1ziMobile
@ j ‘
ﬁ 098876 Quy khach da thay doi mat khau
thanh céng

Ma co hiéu luc: 10 giay

Thiét 1ap ('ng dung
: e L
=

Khuyén cdo:

-
4

r
L

o)




IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

c. Cactinh nang cua “Smart OTP”
Tai “Cai dit” chon “Smart OTP” => Chon Hé thong hién thi man yéu cau Hé thong yéu cau nhap lai 02 lIan khép nhau

“Tich hop Smart OTP” dé tich hop nhap ma OTP da dwoc giri ma OTP ma PIN (dé mé khoa 1dy ma Smart OTP tw

Smart OTP trén App NCB iziMobiz vé SPT cuia KH da dang ky véi NCB. dong) => Tich hop Smart OTP thanh cong
15:59 = l\ 16:02 - IN 16:02 - l\ 16:04 = '\ 16:04 = '\
el < smarcore

[ Tich hgp Smart OTP

B8 Hudng din st dung Smart OTP

u Téi IziMobile Théng béao

= l)

e

Luwu y: Sau khi tich hop thanh cong, App NCB Smart OTP doc lgp sé bi vo hiéu.
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IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

& ™

Sau khi tich hop Smart OTP thanh c6ng, man hinh hién thi: U

- Lay ma Smart OTP: Dung khi KH muon duyét trén Internet Banking ' P ——

- P6i ma mé khoa Smart OTP: Duing khi KH mu6n d6i ma PIN mé khéa Smart OTP B
B, i oo smartoTe

- Dong bo Smart OTP: Dung khi KH bi nhdp sai ma OTP qua 03 lan va bi mat dong bo. SO R——

g, VO higu hoa Smart OTP

- Quén ma mo khoa Smart OTP: Dung khi KH quén ma mo khoa Smart OTP. Sau do sé
Kich hoat lai Smart OTP.

B Hudng dan sir dung Smart OTP

- V6 hiéu héa Smart OTP: Duing khi KH bi nhap sai ma OTP qua 03 lan va bi mat dong

bd va muon st dung App NCB Izimobiz ngay.

- Hwémg dan str dung Smart OTP
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IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

Sau khi KH da tich hop Smart OTP thanh c6ng, khach hang muon thuc hién giao
dich trén website Internet Banking thi khach hang sé 1ay ma xac thuc Smart OTP

trén App NCB iziMobiz bang cach st dung chirc nang “Smart OTP” tai man hinh

dang nhap cua App NCB iziMobiz.

Xin chao
CTCP DAU TU XAY DUNG GIA HUNG

(GIAHUNG.TAO)

%% 4% 450

=> KH thuc hién 1y ma xac thuc theo nhu cau:

. Smart OTP co ban

. Smart OTP nang cao

(_\l.{gmu Smarnwvir \

[
% Lay ma OTP co ban

@) Lay ma OTP nang cao

Khuyén cao
Khdng tiét 16 ma OTP dé tranh bi ké gian loi dung
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IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

d. Quanly nguoi dung

Tai “Cai dat” chon “Quan ly nguoi dung”

=> Chon user ngwoi dung can thiét 1ap

15:59

CONG TY CO PHAN THANH P...
THANHPHUCS

Thiét lIap (rng dung

-

=

O i

15:22

< Quan ly ngudi dung

BN THEKIEN.1

B THEKIEN.2

ull LTE -\

@

KH chon 01 ngwoi dung can cai dat, man hinh hién thi:

- Tén user - Quyén user
- SO dién thoai

- Email

- Ho tén ngwoi dung
Cac chirc nang:

- Cap nhat quyén/

- Han murc giao dich/

- Cap lai mat khau/

- Quyén trén Tai khoan.

14:48

< Chi tiét nguai dung

THEKIEN.1

Thong tin chung

84359313955
THEKIEN.1
H
V g’ gi
Cap | Qu
" - |
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IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

> DE bo sung thém phan quyén cho user:

Chon chirc ning “Cap nhat Chon cac quyén muén bo Bam Xac nhan, man hinh hién Hé thong thong bao cap nhat
quyén” sung cho user => bam “Cdp  thi man nhdp ma PINm&khéa  quyénthanh cong

nhat quyén” délay ma OTP tw dong

\ 16:30 Wil LTE -\ 14:50 w2 -\
14:48 IR 15:20 ull LTE@ )

< Chi tiét ngusi dung < Cap nhat quyén

THEKIEN.1 THEKIEN.A
A A P ap Thong b
Thoéng tin chung Cap nhat quyén boé sung cho nguci dung
ke QU a Pit
Cap nhat quyén cho user

SLREERRE @) Khéng thém quyén bd sung thanh céng
THEKIEN.1 )

Quyén trén

tai khoan

: 3 4 .~ Han muc
' Cép nhét quyén - SE ey
giao dich

a Cap lai Quyén trén
o mat khau tai khoan

_ — \_ — — S ——



IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

» Deé thiét1ap quyén cho user trén cac tai khoan:

Chon chttc nang “Quyén trén Chon tai khodn muon thiét
tai khoan” I3p quyén cho user=> bam

“Cap nhat quyén”

14:48 ' T -\ 15:39 al -\

< Chi tiét ngusi dung < Quyén trén tai khoan

THEKIEN.1 THEKIEN.1

Thoéng tin chung

84359313955 Toan bd tai khoan @

100009889293 ed
FREE FEE ACCOUNT

100009917173
THEKIEN.1 FREE FEE ACCOUNT

100009917181
FREE FEE ACCOUNT

100009917165
FREE FEE ACCOUNT
Cap lai Quyén trén
mat khau tai khoan 100009916762

FREE FEE ACCOUNT

h .
R — N —

Bam XAac nhin, man hinh hién
thi man nhap ma PIN mo khoéa

délay ma OTP tw dong

15:40 all ® -\

Hé thong thong bao cap nhat

quyén thanh cong

15:40

Quy khach vui long dgi trong

D))
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IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

» Deé Cap lai mat khau cho user:

Chon chirc nang “Cap lai mat

khau”

14:48

< Chi tiét ngusi dung

THEKIEN.1

Thong tin chung

84359313955

THEKIEN.1

\_

1 3 4 A Han muc
' Cap nhat quyén - S
giao dich

B Cap lai Quyén trén
SEEIGELT tai khoan

Hé thong xac nhan ban c6

muén cip lai mat khiu

cho user

16:49

\_

once

Thong bao

e

/

Bam Xac nhan, man hinh hién
thi man nhap ma PIN m¢ khoéa

délay ma OTP tw dong
16:49 = -\

Vui ldng nh&p ma md khéa Smart OTP

Lwu y: Tinh ndng cdp lai mdt khau chi dp dung déi voi user Sao ké Nhdp I1énh va Kiém sodt.

User Qudn tri va user Duyét muén cdp lai mdt khdu vui long dén CN/PGD ctia NCB dé duworc ho tro:

Hé thong thong bao cap lai mat
khau thanh c6ng => Mat khau
ma&i ciia user dwoc giri vé SPT

gan vdi user do.

16:50 = -\

NN P CLEE DA |

Théng bao

Cép lai mat khau thanh cong
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IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

> DE cai dat han mic giao dich cho user:

Chon chirc nang “Han mic

giao dich”

14:48

< Chi tiét ngusi dung

THEKIEN.1

Thong tin chung

84359313955

THEKIEN.1

\_

1 3 4 A Han muc
' Cép nhat quyén - SEa
giao dich

B Cap lai Quyén trén
SEEIGELT tai khoan

Lwu y: Tinh ndng cai dat han mitc giao dich chi dp dung doi voi user cé quyén Tao Iénh.

thiét 1ap han mirc méi

Chon 01 tai khodn muén

16:50

< Han mtc giao dich

THANHPHUC4

100011590998
Tai khoan thanh toan

109777777777
TK SIEU UU DAI-ECO ACCOUNT

BE555
TK SIEU UU DAI-ECO ACCOUNT

777777777777777
REIRGEERRGERIRGED]

322222222222222
TK BACH KIM - PLATINUM ACCOUNT

8888888888888
TK SIEU UU DAI-ECO ACCOUNT

009999999999999

TK CO BAN - BASIC ACCOUNT

\_

-

o)

/

Bam Xac nhan, man hinh hién
thi man nhap ma PIN m¢ khoéa

délay ma OTP tw dong
16:50 5 ;‘\\\

Hé thong thong bao cap nhat

han murc tai khoan thanh cong

16:51

Théng bao

Cap nhat han muc tai khoan
thanh céng

Céap nhat

34/38



IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

15:59 = -\

CONG TY CO PHAN THANH P... R
THANHPHUCS

e. Mot s6 tinh nang khac

Chirc nang

Cai dat dang nhap bang Van tay/Face ID

- Cai dat thong bao trén App

& soon o
- Xem Hudmng dan st dung Q oo
= Thay d6i ngén ngtr Thiét lap &'ng dung
- Pang xuat ©3" bang nnap bing Van tayrace 0 (D)
- Chuyén sang NCB iziMobile (ca nhan) & rong bio ke

| J a

@ - -
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IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

2. Chirc nang “Duyétlénh”

Chirc nang “Duyét 1énh” trén thanh tab bar cho phép nguoi dung c6 vai tro Duyét lénh phé duyét

cac giao dich da duoc user Nhap lénh tao 1énh thanh cong truoc do.

Khach hang chon “Duyét Iénh” trén thanh tab bar, man hinh hién thi cac muc dé chon:

- Lénh can duyét @ i a a

HHHHHHHHHH

- Lénh da duyét
- Duyétchuyéntien | .
- Duyet HDTG

- Duyeét thanh toan hoa don
- Duyét tin dung

kkkkdkkkk gof

- Duyét thanh toan hoa don tw dong

- Duyét khac "o @®

17:35 a,

@

Duyét Iénh

@

s R
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IV. CHUCNANG TREN THANH TAB BAR O MAN HINH TRANG CHU

3. Chircnang “Tra ciru”

Chirc nang “Tra ciru” trén thanh tab bar cho phép ngwoi dung co vai tro Duyét 1énh tra ctru cac

thong tin:

- Thong tin tai khoan

15:59 = l\

= TOp 10 gla() dlCh g‘én nhé.’t @ CONG TY CO PHANTHANH PHUC Q) @

THANHPHUCS - User duyét

Tong quan dong tién

- Sao keé tai khoan

100011590998 v

- Hop dong tién giri
- Khoan vay

- Baolanh

e Tién vao Tién ra
0 VND 1,006,250,001 VND

- L.C

17:36 a.

Vui long chon mét trong cac loai dich vu
dugi day dé tra cliu

— HI

Tra cifu

)
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THANK YOU!
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