02-BM/NCB/2015

GIAY DE NGHI KIEM HGP DONG SU DUNG DICH VU

APPLICATION FOR CUM AGREEMENT OF USING SERVICES

NCB

g NATIONAL CITIZEN BANK

DUNG CHo TO CHUC

For organization

MA KH
CIF

THONG TIN T6 CHUC/ ORGANIZATION'S INFORMATION
Tén t6 chic

Name of organization

Tén tiéng anh

Name in english

Tén viét tat Ma s6 thué

Abbreviation name Tax code
Ma sé Doanh nghiép Ngay cap Ngi cap

Registration No. Date of issue Place of issue

S6 giay phép/QD thanh lap

Business Registrantion No.

Ngi cap
Place of issue

Ngay cap

Date of issue

Dia chi

Address

Dién thoai Fax Email

Phone

Ho tén chu tai khoan Theo van ban Uy quyén cda ngudi dai dién theo PL s8
Account holder full name Authorization document of legal representative

Chtic vu Quéc tich

Title Nationality

CMND/H® chiéu Ngay cap NGi cap

ID/Passport No Date of issue Place of issue

Dia chi lién lac
Contact address

LOAI HINH DOANH NGHIEP/ TYPE OF BUSINESS
[] Doanh nghiép nha nudc T6 chic doan thé [] Van phong dai dién [] Doanh nghiép nudc ngoai
State-o

wned company International organization Representative office Non-resident company
[] Hop tac xa [] Cong ty c6 phan, TNHH [] 100% vén nudc ngoai [] Cong ty hdp danh
Co-operative Join-stock Co., Ltd Co., 100% foreign Invested Co. Partnership Co.
[] Hanh chinh su nghiép [] Lién doanh T6 chiic qudc té Doanh nghiép tu nhan

Administrative organization Joint-venture International organization Private business
D Khac
Other
Nganh nghé
Industry of business
Vén diéu &
Total capital
THONG TIN TAI KHOAN/ ACCOUNT INFORMATION

Loai tai khoan Thanh toan Khac

Type of account Current account Other

Loai tién Khac
Currency DVND D — Other
Pang ky nhan so phu DTai Ngan hang GUi qua Buu dién Khac
Method of A/C statement delivery At the bank Via mail Other
Dinh ky nhan sé phu D Hang thang D Khi cé yéu cau Khac
Statement Frequency Monthly Per request Other



THONG TIN CHO MUC DiCH TUAN THU FATCA / FATCA COMPLIANCE PURPOSE'S INFORMATION
Thong tin cua Khach hang tai Hoa Ky Khong D
No Yes

Customer’s information in US

Trudng hgp C6, Quy khach vui long dién cac théng tin sau

Please fill in the following information in case of customerhave information in US

Dia chi tai Hoa Ky
Address in US

Hom thu tai Hoa Ky Sé dién thoai tai Hoa Ky
P.O. box in US Phone No. in US

Tai khoan tai Hoa Ky M3 s thué tai Hoa Ky
Account in US US Tax identification No

Hdp dong Uy quyén dai dién tai Hoa Ky:
The power of attorney in US
Chu s6 hitu 1A t8 chiic/ca nhan thudc déi tudng chiu thué cia Chinh phu Hoa Ky sé hiu ti 10% tré [én
The owner beneficiaries, who own or control more than 10% of the shares, are US persons/entities.
D Ca nhan [] Té chic

Invidiual Organization
Trudng hgp Quy khach cé qu6"c tich Hoa Ky hodc ndi sinh tai Hoa Ky hodc c6 mét trong cac thong
tin trén, dé nghi Quy khach dién day du théng tin vao cac biéu mau do NCB cung cap theo quy dinh
cua Cd quan Thué vu My.

According to the IRS requlations, please contact to our staff to receive the appropriate forms, then complete and return to
us, if (1) you were born in US; or (2] you are US citizen (incl uding dual citizen) or US resident alien for tax purposes; or (3] you
have oné of the US information as above.

THONG TIN LIEN HE/ CONTACT INFORMATION

Ngudi lién lac Chtic vu
Contact person Title
Dién thoai cong ty Di dong Email
Company tel. lext] Cell phone

DANG KY DICH VU/ SERVICES
| |Internet Banking

Tén truy cap Chtic vu
User name Title

Xac thuc bang Mobile Xac thuc bang Email
Verify by mobile Verify by email
| |Mobile Banking

Ho tén Chuc vu
Full name Title

CMND/ Hb chiéu pién thoai
ID/Passport Mobile phone
Ho tén: Chtc vu
Full name Title

CMND/ Hb6 chiéu pién thoai
ID/Passport Mobile phone
Khac

Others

Luuy: Tru‘dng hop Té chic su dung cac dich vu khac, tién hanh ky két Hop dong theo quy dinh hién
hanh cia Ngan hang TMCP Quéc Dan ciing nhu phap luat hién hanh cua Viét Nam.

Note: If the organization uses the other attached other services, the organization will make contact with the terms and
condition stipulated by National Citizen Bank and the existing law of Viet Nam.

HO SO DINH KEM/ ENCLOSED DOCUMENTS

Ban sao cac gidy td sau c6 xac nhan sao y cua cd quan c6 tham quyén
Copies of each of the following documents certified by authorized organization



[:]QuyétdhﬂVgﬁyphépthénhlépDoanhngh@p
Ope,ratmg licence

[:}GﬁychdngnhéndéngkYDoanhngh@p
Bus/ne'ss reg/'stra,t/on

[:}Quyétdhﬂ1b6rﬂﬂén1chﬁcvuchﬂtéikhoén
App'o/ntmg dec/s‘/on of Accgunt Holder .

[:}Gﬁyphépd&JuVGﬁychﬁngnhéndéutu
Investment License/Certificate of investment

[:]Cacgmytdhenquan

Other relevant documents

[:}Gﬁychﬁngnhéndéngkythué
Certificate of tax registration
[:}Gﬁychdngnhéndéngkyrnéudéu
Certificate of stamp registration
[:}Quyétdhﬂ1b6rﬂﬂén1kétoéntru6ng
Appointing decision of Chief Accountant
[:}Cécvénbénﬂyquyén
Other power od authority

MAU DAU VA CHU KY/ SPECIMEN OF SIGNATURE AND STAMP

THONG TIN/INFORMATION

M3u chi ky 1/

Signature 1

M&u chi ky 2/
Signature 2

EN

N

1

CHU TAI KHOAN & NG

UGl bUdC UY Quy

Specimen of signature A/C holder and authorized person(s]

N

CHU TAI KHOAN

A/C holder

Ho tén
Full name

Chuc vu
Title

CMND/HC
ID/PP No.

Ngay cap

Date of issue

Ndi cap
Date of issue

N

UY QUYEN 1

Authorizer person 1

Ho tén
Full name

Chuc vu
Title

CMND/HC
ID/PP No.

Ngay ca
Dagte %f /'ssrz)Je

NGi cap
Date of issue

N

UY QUYEN 2

Authorizer person 2

Ho tén
Full name

Chuc vu
Title

CMND/HC
ID/PP No.

Ngay ca
Dagfe of/ss%e

Ngi cap
Date of issue

EN

N

A

KE TOAN TR

UGNG & NGUGI BUGC UY QUY

Specimen of signature Chief accountant and authorized person(s)

UGNG

A

KE TOAN TR

Chief accountant

Ho tén
Full name

Chuc vu
Title

CMND/HC
ID/PP No.

Ngay ca
Dagte )(;f /'ssFL)/e

NGi cap
Date of issue

N

UY QUYEN 1

Authorizer person 1

Ho tén
Full name

Chuc vu
Title

CMND/HC
ID/PP No.

Ngay ca
Dagte %f /SSFL)JE‘

NGi cap
Date of issue

N

UY QUYEN 2

Authorizer person 2

Ho tén
Full name

Chuc vu
Title

CMND/HC
ID/PP No.

Ngay cap

Date of issue

NGgi cap
Date of issue




Mau diu 1 Mau d3iu 1
Stamp 1 Stamp 1

MAU DAU
STAMP

CAM KET CUA KHACH HANG/ CUSTOMER'S DECLARATION

1. Nhiing thong tin trén day [a ddng su that va hoan toan chiju trach nhiém vé cac théng tin da cung cap.
The information provided above is true and full responsibility for above information.

2. T6i/Chung toi xac nhan da doc, hi€u ro va cam két thuc hién ding cac quy dinh mé va su dung tai
khoan tai Ngan hang TMCP Quéc dan dudc dinh kem véi Gidy dé nghi nay va quy dinh phap luat hién
hanh cua Viét Nam.

I/We confirms to have read, understood and hereby commits to comply with the regulations stipulated by National Citizen
Bank, enclosed this application and the existing law of Viet Nam on the opening, using of accounts.

, Ngay thang nam
Date month year

CHU TAI KHOAN (Ky, déng d&u va ghi rd ho tén)

Account holder (Signature, full name & Stamp)

PHAN DANH CHO NGAN HANG/ FOR BANK USE ONLY

Ngay hiéu luc Sé tai khoan
Valid date Account No

[ ]vND
[ Jusp

Ma CBNV gidi thiéu || Khac
Sale code Other

Giao dich vién Truéng donvi
Teller Ngudi dudc uy quyén
Director/Authorized signature



PIEU KIEN, PIEU KHOAN MG VA SU DUNG TAI KHOAN TAI NGAN HANG TMCP QUOC DAN

(Diéu kién, diéu khoan nay dudc dinh kém véi Gidy dé nghi kiém hop dong si dung dich vu danh cho cé nhén)

Diéu 1: Cac tu ngl su dung trong dang ky
dudc hiéu nhu sau:

* Ngén hang(NH): [a Ngan hang TMCP Quéc Dan (NCBJ
e Chu tai khoan - Khach hang (KH): [a t6 chic m6
tai khoan tai NCB.

e Tai khoan (TK): [a TK cua t6 chuic

e Dong TK: la viec NH déng ho s6 TK, s6 TK da bi
ddng co thé dudc st dung dé dang ky cho KH khéc
e Tam khoa TK: la viéc NH tam dung moi giao dich
trén mot phan hay toan bd s6 du trén TK.

e Phong tod TK: la viéc NH tam dung moi giao
dich chuyén khoan, chi tién trén mot phan hay
toan bd s6 du trén TK.

e Chiing t& TK: bao gém gidy bdo Ng, bao Co, sao
ké, gidy bdo s6 du TK.

e S8 du t6i thiéu: [a s6 tién t8i thiéu chd TK phai
duy tri trén TK tai moi thai diém

* 56 du dudc phép st dung: [a s6 tién KH co thé su
dung dé chi tiéu va thanh toan tt TK clia minh. S8
du dugc phép st dung bang s6 du cé trén TK tru di
cac khoan phong toa tri sé du t6i thi€u va cdng véi
han muc th&u chi chua s dung (néu co)

Diéu 2. Quyén va nghia vu cla cac cha tai khoan

1. Chu tai khoan thanh toan cé cac quyén sau:

a. SU dung s0 tién trén tai khoan thanh toan cua
minh dé thuc hién cac lénh thanh todn hdp phap,
hdp lé. Chu tai khoan thanh toan dudc Ngan hang
tao diéu kién dé st dung tai khoan thanh toan cua
minh thuan tién va an toan;

b. Lua chon s dung cac phudng tién thanh toan,
dich vu va tién ich thanh todn do Ngan hang cung ung;
c. Viéc st dung TK phai tuan thd cac quy dinh cua
phép luat va quy ché clia NH. Uy quyén cho ngugi
khac st dung tai khoan thanh toan theo quy dinh
cla phap luat;

d. Yéu cdu Ngén hang thuc hién céc [énh thanh
todn hop phép, hdp (& va dugdc cung cdp thdng tin
vé cac giao dich thanh todn, s6 du trén tai khoan
thanh toan cua minh theo théa thuén véi Ngan hang;
e. Dudc yéu cau Ngan hang ndi mé tai khoan tam
khoa, ddng tai khoan thanh todn khi can thiét;
dudc gui théng bdo cho Ngan hang vé viéc phat
sinh tranh chap vé tai khoan thanh toan chung
gitia cac chd tai khoan thanh toan chung;

f. Cac quyén khac theo quy dinh cla phéap luat
hodc theo théa thun trudc bang van ban gia ch
tai khoan véi Ngan hang khdng trai véi quy dinh
cla phap luat hién hanh.

2. Chu tai khoan thanh toan c6 cac nghia vu sau:
a. Dam bao cd du tién trén tai khoan thanh toan
dé thuc hién cac [énh thanh todn da lap. Trudng
hap cé thoa thuan thau chi véi Ngan hang noi mé
tai khoan thi phai thuc hién cac nghia vu lién quan
khi chi trd vudt qua s6 du Co trén tai khoan;

b. Ch&p hanh cac quy dinh vé mé va s dung tai

khoan thanh toan tai Quy dinh nay;

c. Kip thai thong bao cho Ngan hang ndi mé tai
khodn khi phat hién thay cd sai sét, nham [an trén
tai khodn cla minh hodc nghi ngd tai khoan cua
minh bi lgi dung;

d. Hoan tra hodc phdi hdp v6i Ngén hang hoan tra
cac khoan tién do sai sét, nhdm [&n da ghi Cé vao
tai khoan thanh toan clia minh;

e. Cung cap day dU, ro rang, chinh xac cac thong
tin lién quan vé md va s dung tai khoan thanh
todn. Thong bdo kip thsi va gli cac gidy t3 lién
gquan cho Ngén hang ndi mé tai khoan khi co6 su
thay do6i vé thong tin trong ho s md tai khoan
thanh toan:

f. Duy tri s6 du t6i thi€u trén tai khoan thanh toén
theo quy dinh ctia Ngan hang;

g. Chiu trach nhiém vé nhing thiét hai do sai sét
hodc bi lgi dung, ltra ddo khi st dung dich vu thanh
todn qua tai khoan do 6i cta minh;

h. Khong dudc cho thué, cho mudn tai khoan
thanh todn clia minh;

i. Khdng dugc s dung tai khoan thanh toan dé
thuc hién cho cac giao dich nham muc dich ria
tién, tai tré khing bd, ta dao, gian l&n hodc cac
hanh vi vi pham phap luat khac.

Diéu 3. Quyén va nghia vu ctia Ngan hang

1. Budc chl dong trich tai khoan ctia khach hang
trong cac trudng hdp sau:

a. Cac khoan ng dén han, quéa han, cac khoan Lai,
chi phi hdp & khac phat sinh trong qua trinh quan
ly tai khoan va cung Ung dich vu thanh toan theo
quy dinh.

b. Cac nghia vu thanh todn theo quyét dinh cta co
quan Nha nuéc c6 tham quyén budc chd tai khoan
phai thanh toan.

c. Diéu chinh cdc khoan muc bi hach toan sai,
khong ddng ban chat hoac khong phu hdp véi noi
dung su dung cua tai khoan thanh toan theo quy
dinh clia phép luat va thong béo cho chi tai khoan biét.
d. Khi phat hién da ghi C6 nham vao tai khoan cua
khach hang hodc theo yéu ciu hiy lénh chuyén Cé
cla té chdc cung Ung dich vu thanh todn chuyén
tién do Ngan hang chuyén tién phat hién thay cé
sai sot so Vi lénh thanh todn cla ngudi chuyén tién.
e. D& chi tra cac khoan thanh toan thudng xuyén,
dinh ky theo thoa thuén gita chi tai khoan véi
Ngéan hang.

2. Co quyén tu chéi thuc hién cac lénh thanh toan
cla khach hang trong cac truéng hgp sau:

a. Khach hang khong thuc hién day du cac yéu cau
vé thi tuc thanh toan; lénh thanh todn khong hop
&, khong khép dung véi cac yéu t6 da dang ky
hodc khong phu hgp véi cac thod thuén gita Ngan
hang va khach hang.

b. Khach hang khong c6 du sé du trén tai khoan
(bao gém ca han muc thau chi néu cd) bao dam



cho viéc thuc hién cac lénh thanh toan.

c. Khi cé yéu cau bang van ban cla cd quan nha
nudc c6 thdm quyén hodc cé bdng ching vé viéc
giao dich thanh todn nham rla tién, tai trg khing
b6 theo quy dinh cta phap luat vé phong chéng
rda tién:

d. Tai khoan thanh todn dang bi tam khda, bi
phong téa toan b6 hodc tai khoan thanh toan dang
bi dong, tai khoan thanh toan bi tam khoa hoac
phong téa mot phan ma phan khéng bi tam khoa,
phong téa khéng cé dd s6 du (tri truéng hop dudc
thau chi) hoac vudt han mdc thau chi dé thuc hién
cac lénh thanh toan.

3. T chdi yéu cau tam khoa, dong tai khoan thanh
todn cla chu tai khoadn theo quy dinh clia Ngan
hang. Trong trudng hgp phat hién ngudi st dung
tai khoan vi pham cac quy dinh hién hanh hoac
thod thuan da c6 v6i Ngan hang co dau hiéu vi
pham phap luat, Ngan hang c6 quyén khéng thuc
hién cac yéu ciu s dung dich vu thanh toan cla
khach hang, git lai tang vat va thdng bao ngay véi
cap c6 tham quyén xem xét, xu ly.

4. Tam khoa, phong toa, dong chuyén déi ho3c tat
toan s6 du tai khoan theo quy dinh phap luét.

5. Budc quy dinh cac bién phap dam bao an toan
trong thanh todn tuy theo yéu ciu va dac thu hoat
déng.

6. Yéu cau khach hang cung cap thong tin co lién
quan khi st dung dich vu thanh todn theo quy dinh
phap luat.

7. Phat do khach hang vi pham céac quy dinh vé su
dung tai khoan theo thoa thuén hodc theo quy
dinh phap luat.

8. Huéng dan khach hang thuc hién ddng cac quy
dinh vé [ap ho s6 m6 tai khoan, [&p ching t giao
dich va cac quy dinh co lién quan trong viéc su
dung tai khoan. Ngan hang cé trach nhiém phat
hién va diéu chinh kip thoi cac tai khoan mé sai
hodc st dung chua chinh xac.

9. Thuc hién day du, kip thai cac lénh thanh toan,
cac yéu cau su dung tai khoan cua khach hang
phu hdp véi quy dinh phap luat hoac thoa thuan
gita Ngan hang va khach hang. Kiém soat céac
lénh thanh todn cua khach hang, dam bao lap
ddng thd tuc quy dinh, hdp phéap, hdp & va khép
dung v6i cac yéu t6 da dang ky; cung Ung day da,
kip thai cac loai dich vy, phudng tién thanh toan
can thiét phuc vu nhu cau giao dich cta khach
hang qua Ngan hang.

10. Hach toan cac nghiép vu kinh t& phat sinh trén
cO s6 cac ching tu k& toan hop phép, hdp & nhan
dugc. Diéu chinh cac khoan muc bi hach toan sai;
hach toan khong ding ban chat hoac khong phu
hdp v6i ndi dung st dung cla tai khoan theo quy
dinh phap luéat.

11. GUi kip thai, day du Gidy bao ng, Gidy bao cd,
sao ké s6 du tai khodn theo yéu cau cua khach
hang. Théng tin kip thoi vé nhing giao dich thanh
todn va so du tai khoan cho khach hang theo dinh
ky hodc dot xuat khi cd yéu cau.

12. Bdo mat céc thong tin lién quan dén tai khoan

va giao dich trén tai khoan clia khach hang theo
quy dinh phap luéat.

13. Niém yét cong khai cac quy dinh vé mé va si
dung tai khoan.

14. Chiu trédch nhiém vé nhiing thiét hai, vi pham,
lgi dung trén tai khoan cla khach hang do (6i cua
Ngan hang.

15. Tuén th quy dinh phap ludt phong chéng ria
tién va tai trg khing bé;

Diéu 4. St dung tai khoan thanh toan

1. Chu tai khoan dudc su dung tai khoan thanh
todn dé€ ndp, rut tien mat va dudc cung c&p dich vu
thanh todn qua Ngan hang bang cac pudng tién
thanh toan theo quy dinh.

2. Viéc st dung tai khoan dudc thuc hién theo quy
dinh nay, quy dinh cua Ngan hang Nha nudc, cac
c6 quan Nha nudc cé thdm quyén va yéu cau cla
chu tai khoan.

Diéu 5. Quan ly tai khoan

1. Dia diém giao dich:

a. KH chi thuc hién tai CN/PGD noi mé ho s KH
dau tién: Yéu ciu thay d6i thong tin; yéu cau ddéng
TK khong ky han.

b. KH cé thé dén bat ky CN/PGD nao cta NH dé
thuc hién cac giao dich khac ngoai cac giao dich trén.
2. 56 du TK t6i thi€u: Cac chl TK phai duy tri trén
TK s6 du t6i thiéu theo quy dinh cua NCB tai ting
thai ky.

3. Thau chi: Chi TK cé thé st dung han mdc thau
chi, néu co thoa thuan thau chi véi NH. Han mtc
thau chi, phiva ai thdu chiva cac van dé lién quan
khac thuc hién theo thoa thuén gita cac Chua TK
va NH phu hgp v6i cac quy dinh ctia NH.

4. Phi quan ly TK, phi giao dich TK va cac khoan
phi lién quan khéac: theo biéu phi do NH cdng bé
theo tung thai ky hodc theo cac thoéa thuan riéng
vGi NH.

Diéu 6. Tam khoa tai khoan thanh toan

1. Ngan hang thuc hién tam khda tai khoan thanh
todn cla khach hangltam ding giao dich] mot
phan hodc toan bd sé tién trén tai khoan thanh
todn khi c6 van ban yéu ciu cla cha tai
khoan(hodc ngudi dai dién hgp phéap cua chu tai
khoan) hodc theo thoa thuén trudc bdng van ban
gitta chu tai khoan v6i Ngan hang, tru trudng hop
quy dinh tai khoan 2 Diéu 3 Quy dinh nay.

2. Viéc cham dit tam khoa tai khoan thanh toan va
viéc x( ly cac [énh thanh toan di, dén trong thai
gian tam khda thuc hién theo yéu cdu cua ch tai
khoan thanh toan (hodc ngugi gidm hoi, ngudi dai
dién hgp phap cla chu tai khodn) hodc theo van
ban thda thuan gitta chu tai khoan véi Ngan hang.



Diéu 7. Phong téa tai khoan

1. Ngan hang dugc phong téa mét phan hodc toan
bd s6 tién co trén tai khodn tién gui cla khach
hang khi c6 mot trong cac diéu kién sau:

a. Co yéu clu bang van ban cla cd quan cd thdm
quyén theo quy dinh cta phéap luat;

b. Ngan hang phat hién cé nham (&n sai sot vé
chuyén tién hoac phat hién cé dau hiéu gian lan, vi
pham phéap luat lién quan dén tai khoan thanh toan.
c. Cac trudng hdp khac do phap luat quy dinh.

2. Ngay sau khi phong toa tai khoan thanh toan,
Ngan hang phai thong bdo bdng van ban cho chu
tai khoan (hodc ngudi giam ho, dai dién hgp phéap
cla chu tai khoan) biét vé ly do va pham vi phong
toa tai khoan thanh toan, s6 tién bi phong toa trén
tai khodn thanh todn phai dugdc bao toan va kiém
soat chat ché theo noi dung phong téa. Trudng
hop tai khoan bi phong téa mot phan thi phan

khong bi phong toéa van dudc s dung binh thudng.

3. Trudng hdp phong tdéa tai khoan thanh toan
theo quy dinh tai diém 2 khoan 1 Diéu nay thi s6
tién bi phong toa trén tai khoan thanh todn khéng
VUGt qué s6 tién trén l&nh chuyén tién bi sai sot,
nham an.)

4. Viéc phong toa tai khoan thanh todn chdm ddt khi:
a. K&t thic thsi han thoa thuan phong toa tai
khoan gita chu tai khoan v6i Ngan hang.

b. Cé van ban yéu ciu cua cd quan c6 tham quyén
vé viéc chdm dit phong tda tai khodn thanh toan.
c. Ngén hang da x( ly xong sai s6t, nham (&n vé
chuyén tién.

5. Sau khi xac minh tai khoan thanh toan khdng cé
gian lan hodc vi pham phap luat.

Diéu 8. Déng tai khoan

1. Viéc dong tai khoan thanh toan cua t6 chic chi
dudc thuc hién tai dia diém giao dich tai Ngan
hang ndi md tai khoan.

2. Ngan hang thuc hién ddong tai khoan thanh toan
cla khach hang trong cac trudéng hdp sau:

a. Cé van ban yéu cau dong tai khoan thanh toan
cla chu tai khoan va chu tai khoan da thuc hién
day dd cac nghia vu lién quan dén tai khoan thanh toan.
b. T6 chic c6 tai khodn thanh toan chdm dut hoat
déng theo quy dinh cla phap luat.

c. Chu tai khoan vi pham phap luat trong thanh
todn hodc vi pham cam két/cac théa thuan lién
quan dén viéc md va s dung tai khoan thanh toan
v6i Ngan hang; hodc khi tai khoan khach hang cé
s6 du bang 0/s6 du thap hon quy dinh va ngung
hoat dong lién tuc trong 12 thang; hoac theo quy
dinh ctia Ngan hang trong ting thai ky/tiing san pham.
d. Cac trudng hdp khac theo quy dinh cta phap luat.

3. 56 du con lai sau khi dong tai khoan thanh toéan
dudc xi ly nhu sau:

a. Chi tra theo yéu cau cla chu tai khoan

b. Chi tra theo quyét dinh cla toa an;

c. Ngan hang x( ly theo quy dinh cta phap luat d6i
vGi truéng hdp ngudi thu huéng hop phap sé du
trén tai khoan da dudc thong bdo ma khéng dén
nhan ho3c theo théa thudn trudc bang van ban véi
chu tai khoan, phu hdp véi quy dinh ctia phap luat
hién hanh.

4. Sau khi dong tai khoan thanh toan, khach hang
muo6n s dung tai khoan thanh toan phai lam tha
tuc ma tai khoan thanh toan theo Quy dinh nay.

Diéu 9. Uy quyén st dung tai khoan

1. Trong qua trinh s dung tai khoan thanh toan,
chl tai khoan thanh toén, k& toan trudng hoac
ngusdi phu trach k& todn (néu cd) dudc Gy quyén
cho ngudi khac.

2. Viéc Uy quyén trong st dung tai khoan thah toan
phai bang van ban va dugc thuc hién theo quy dinh
cla phap luat vé iy quyén. Viéc Uy quyén trong su
dung tai khoan thanh todn cua t6 chic phai dugc
su dong y bang van ban cla t6 chic ma tai khoan.
3. D& Uy quyén trong s dung tai khoan thah toan,
chu tai khoan phai gui Ngan hang van ban dy
quyén kém ban dang ky mau ch ky va ban sao
gidy chiing minh nhan dan hodc hd chi€u con thai
han cGia ngudi dugdc dy quyén(truéng hdp ban sao
khong c6 chiing thuc thi phai xuat trinh ban chinh
dé doi chiéul.

Diéu 10. Giai quyét tranh chap

NE&u cé bat ky tranh chap nao phat sinh hodc lién
quan dén viéc mg, st dung va quan ly TK thi cac
Chu TK va NH trudc hét sé cung nhau giai quyét
thong qua thudng lugng, hoa giai. Trong trudng
hop hoa gidi khéng thanh, cadc bén c6 quyén dua
vu tranh chap d6 ra Toa an cé thdm quyén 6 Viét
Nam dé giai quyét

Diéu 11. Th&i han hiéu luc va diéu khoan thi hanh

1. Diéu khoan nay c6 hiéu luc ké tu ngay KH ky vao
Gidy dé nghi kiém hdp dong st dung dich vu cho
dén khi co su kién phap ly lam cham ddt Hop dong.
2. KH xac nhan da doc, hiéu ro, dong y va cam két
thuc hién ding cédc BDiéu khodn nay cing nhu cac
thoa thuan lién quan khac véi NH.



