MB01-Qb.DV.010

N C E GIAY DE NGH| KIEM HOP DONG DUNG CHO CA NHAN

For Individual

el NATIONAL CITIZEN BANK SU DUNG D!CH VU Ma KH
APPLICATION FORM AND AGREEMENT FOR USING SERVICES CIF _
Ho va tén: Gidi tinh: L] Nam [ N
Full Name Gender Male Female
Ngay sinh: Noi sinh: Quadc tich:
Date of Birth Place of Birth Nationality
Nghé nghiép: Churc vu:
Occupation Title
Thé CCCD/CMND/H® chiéu: Ngay cap: Noi cap:
ID/Passport No ’ Date of issuance Place of Issuance ’
SO thi thuyec: Ngay cap: Ngay hét han Noi cap:
Visa Date of issuance Expiry of date Place of Issuance
Tinh trang cu trd tai Viét Nam: L] Nguwoi cu trd L] Nguwoi khong cu tru
Residence Status in Vietnam Resident Non - resident

Noi & hién tai':
Current residence 5
Dia chi thuong tra”:

Permanent Address

Dién thoai: Di dong: Email:

Phone Mobile Phone

THONG TIN NGU'O' DAI DIEN THEO PHAP LUAT (NEU CO) /REPRESENTATIVE’S INFOMATION (IF ANY)
CICha/me (Father/Mother) ] Gidm ho (Guardian)

CITheo chi dinh cta Toa an (According to Court’s Appointment) L] Khac (others)

Ho va tén: Gidi tinh: ] Nam [ N

Full Name Gender Male Female

Ngay sinh: Noi sinh: Quadc tich:

Date of Birth Place of Birth Nationality

Nghé nghiép: Churc vu:

Occupation ’ _ Title !

Thé CCCD/CMND/H6 chiéu: Ngay cap: Noi cap:

IDA[Passport No. . Date of issuance Place of Issuance ’

S6 thi thuc: Ngay cap: Ngay hét han Noi cap:

Visa Date of issuance Expiry of date Place of Issuance
Tinh trang cu trd tai Viét Nam: L] Nguoi cu tra L] Nguoi khoéng cu tra
Residence Status in Vietnam Resident Non - resident

Noi & hién tai:
Current residence
Dia chi thudng tru:

Permanent Address

bién thoai: Di dong: Email:

Phone Mobile Phone

THONG TIN CHO MUC DiCH TUAN THU FATCA /FATCA COMPLIANCE PURPOSE’S INFORMATION
Thong tin cua Khach hang tai Hoa Ky [1Khéng [I1Co
Customer’s Information in US No Yes

Trudng hop C6, Quy khach vui long dién cac théng tin sau:
Please fill in the followina information in case Customer resides in US
Dia chi lién lac:

Contact Address

Dia chi thuong tru:

Permanent Address

Dién thoai: DiachihomthuwtaiHoaKy [JKhong [1Co:
Phone P.O Box in US No Yes
Tai khoan tai Hoa Ky: [JKhong [1Cé6:
Accoun{ in US . No Yes
Hop déng Gy quyén dai dién tai Hoa Ky: L1Khong [ICo:
The Power of Attorney in US No Yes

Trudng hop Quy khach cé quéc tich Hoa Ky hodc noi sinh tai Hoa Ky hodc c6 mét trong cac thong tin trén, dé nghi
Quy khéch dién day da thong tin vao céc biéu mau do NCB cung cap theo quy dinh cta Co quan Thué vu My.
According to IRS regulations, please contact our staff to receive appropriate forms, then complete and return to us, if (1) you were born in USA;
or (2) you are US citizen (including dual citizenship) or US resident alien for tax purposes; or (3) you have a residence in US as shown above.

! Noi dang ky cu trd tai Viét Nam d8i vdi ngudi nwdce ngoai
Place of registration residence for foreigners in Vietnam

’ Noi dang ky cu trd & nudc ngoai d6i véi ngudi nudc ngoai
Place of registration residence of foreigners abroad
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THONG TIN KHAC/ OTHER INFORMATION

Quy Khach cé phai la nguwdi nhan Gy thac cda Gy thac nwdc ngoai hay khong? L] Khéng []Cé
Are you a trustee of a foreign trust? . No Yes
Truwong hop C6, Quy khach vui long dién cac thong tin sau:

Please fill in the following information in case Customer a trustee of a foreign trust

Tai san Uy thac:

Trust assets

Quyén s& hiru hudng loi tai san Gy thac:

Beneficial ownership of trust assets

DE NGH| SU’ DUNG DICH VU/ APPLICATION FOR SERVICES

Loai hinh [ Tai khoan thanh toan [ Tai khoan tién gtri c6 ky han
Type Current Account Term Deposit
(] Tién guri tiét kiém ] Khac
Savings Deposit Other
Loai tién ] VND ] UsD ] Khac
Type of Currency Other

YEU CAU PHAT HANH THE GHI NO'/DEBIT CARD
1. Théng tin thé chinh (Primary card holder’s information)

Tén chu thé chinh in ndi trén thé (Chit in, t8i da 20 ky tw)
Primary Card Holder name embossed (Maximum 20 characters, in capital letter)
Hang thé O Chuan (] Vang Loai hinh phat hanh L Thwong [ Nhanh
Class Standard Gold Issuance type Regular Quick
[J Dang ky dich vu thanh toan truc tuyén

Register Ecommerce service

2. Théng tin thé phu (Supplementary card holder’s information)
Ho va tén chu thé phu 1 (Chir in, t6i da 20 ky ty):

Full Name 1 (Maximum 20 characters, in capital letter)

Gidi tinh [] Nam L] N

Gender Male Female

Thé CCCD/CMND/H®é chiéu: Ngay cap: Noi cap:
ID/Passport No Date of Issuance Place of Issuance
Ngay sinh: Di dong: Email:

Date of Birth Mobile Phone

[J Dang ky dich vu thanh toan truc tuyén
Register for E-banking services
Ho va tén chl thé phu 2 (Chit in, t&i da 20 ky tu):

Full name 2 (Maximum 20 characters, in capital letter)

Gigi tinh L] Nam L1 Ny

Gender Male Female

Thé CCCD/CMND/H®é chiéu: Ngay cap: Noi cap:
ID/Passport No Date of Issuance Place of Issuance
Ngay sinh: Di déng: Email:

Date of Birth Mobile Phone

[J Dang ky dich vu thanh toan truc tuyén
Register for E-banking services

DICH VU NGAN HANG PIEN TU' /EBANKING SERVICES

[] SMS Banking* [ Internet Banking L1 Mobile Banking
Di dong 1: Tén truy cap:
(Mobile No.1) Us,e.r N.ame s .

o Goéi dich vu: L] Co ban [] Caocap
Di dong 2: Service package Basic Advance
(Mobile No.1) Hinh thire xac thyec:

Verification by

(*) DG bao gém dich vu théng bdo ] SMS (vui long ddng ky dich vu SMS Banking/ Please register for SMS Banking service)
bién déng sé dv /including (] Email
Notification of Account Balance (Chi dp dung cho Internet banking/ Used only for Internet Banking Service)

HO SO’ DINH KEM/ENCLOSED DOCUMENTS

Ban sao cac gidy to sau ¢o xac nhan sao y ciia co’ quan cé tham quyén
Copies of each of the following documents certified by authorized organization

] Gidy to tuy than (CCCD/CMND/H® chiéu/Thi thuc) O Gi4y khai sinh

ID/Passport/Visa No Certificate of Birth
[ Xac nhan/Quyét dinh cla ngudi gidam hd [] Cac giay to khac
Confirmation by the Guardian Other documents

[J Quyét dinh chi dinh nguoi dai dién theo phép luat

Appointment of Legal Representative
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CAM KET CUA KHACH HANG/CUSTOMER'S DECLARATION
1. Nhitng thong tin trén day la dung sy that va hoan toan chiju trach nhiém vé cac thong tin da cung cap.

The information provided above is true and is a full responsibility of Customer.

2. T6i/Chuing toi xac nhan d3 doc, hiéu rd va cam két thuc hién dung cac quy dinh, diéu khoan, diéu kién mé va sl
dung tai khoan, thé ghi ng, dich vu ngdn hang dién t& tai Ngdn hang TMCP Quéc dan dugc dinh kém véi Gidy dé
nghi nay va quy dinh phap luat hién hanh cla Viét Nam.
I/We confirm to have read, understood and am/are hereby committed to comply with the laws and regulations in Vietnam, and terms and
conditions to open account, to use the debit card and e-banking services with National Citizen Bank that are enclosed herewith.

Nguw?oi lién quan (Ky va ghi ré ho tén)
Other party (Please sign and write your full name)

M3u chit ky

Specimen Signature

nam
year

thang

month

Khach hang ( Ky va ghi ré ho tén)
Customer (Please sign andwrite your full name)

M3u chir ky

Specimen signature

Lan1 Lan 2 Lan1 Lan 2

The first The second The first The second
Ho va tén: Ho va tén:
Full Name Full Name

PHAN DANH CHO NGAN HANG/FOR BANK USE ONLY

Ngay hiéu lyc:
Effective Date
Tén tai khoan:
Account name

S6 tai khoan: [0 VND
Account No.

] usD

] Khac

Other

S6 thé chinh
Primary Card No.

S6 thé phu 1
Supplementary Card No. 1

S6 thé phu 2
Supplementary Card No. 2

Trudng donvi /
Nguwdi dwoc Gy quyén
Manager/Authorized Signature

Giao dich vién
Teller

PIEU KIEN, DIEU KHOAN MO VA SU DUNG TAI KHOAN TAI NGAN HANG TMCP QUOC DAN

(Diéu kién, diéu khodn nay dwoc dinh kém vdi Gidy dé nghij kiém hop déng st dung dich vu danh cho cd nhén)
Piéu 1. Cac tir ngir str dung trong ban diéu kién, diéu khoan nay
duwoc hiéu nhuv sau:

du TK.

h. 6 du t6i thiéu: | s6 tién t8i thiéu chl TK phai duy tri trén TK tai

a. Ngan hang(NH): 13 Ngan hang TMCP Quéc Dan (NCB) moi thoi diém.

b. Chi tai khodn - Khach hang (KH): 1a cd nhan mé& tai khodan tai | i. S6 dw dwoc phép sir dung: 1a s6 tién KH cé thé st dung dé chi tiéu
NCB. va thanh toéan tir TK clla minh. S8 du duoc phép st dung bang s6

c. Tai khodn (TK): 13 TK cGa ca nhan. du cé trén TK trir di cdc khodn phong tod, tam khoa trir s6 du t6i

d. Béng TK: |13 viéc NCB tat toan tai khoan, dong ho so thong tin tai thiéu va cong v&i han murc thau chi chwa sir dung (néu co).

khoan va s6 tai khoan cla khach hang.

Diéu 2. Quyén va nghia vu cla cic chi tai khoan
1. Chd tai khoan thanh todan cé cac quyén sau:
a. S dung s tién trén tai khoadn thanh todn clia minh dé thuc

e. Tam khéa TK: 12 viéc NH tam dirng moi giao dich trén mét phan
hay toan bd s8 du trén TK theo yéu cau cta chi tai khoan hodc

theo théa thuan truwdc bang vidn ban gitra chd tai khoadn véi
Ngan hang.

hién cac |1énh thanh todn hop phép, hop 1é. Chi tai khoan thanh
toan duwoc Ngan hang tao diéu kién dé sir dung tai khodn thanh
todn cdia minh thuln tién va an toan;

f. Phong toa TK:’Ié viéc NH tam dirng moi giao dich trén mot phjén . Lua chon st dung cac phuong tién thanh toan, dich vu va tién
hay toan bd s6 du trén TK theo yéu cau cla cac co quan c6 tham ich thanh toan do Ngan hang cung tng;
quyén hodc khi ngan hang phat hién sai sét. Viéc Sf]” dung TK phéi“tuén thd cdc quy dinh cla phép lugt va quy
g. Ching tir TK: bao gdm gidy bao Ng, bdo C6, sao k&, gidy béo s& dinh cta NH. Uy quyén cho ngudi khac sir dung tai khoan thanh
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toan theo quy dinh cda phap luét;

Yéu ciu Ngan hang thyc hién cic 1énh thanh todn hop phap,
hop |& va duoc cung cap théng tin vé cac giao dich thanh toén,
s6 du trén tai khodn thanh toan cla minh theo thda thuan véi
Ngan hang,

Pugc yéu cau Ngan hang noi ma tai khoan tam khéa, déng tai
khoan thanh toan khi can thiét; dugc glri thdng bao cho Ngan
hang vé viéc phat sinh tranh ché’p vé tai khoan thanh todn chung
gitra cac chd tai khoan thanh toan chung;

Céc quyén khdc theo quy dinh clda phap luat hodc theo théa
thuan trudc bing vin ban gitta chi tai khoan véi Ngan hang
khoéng trai véi quy dinh cta phap luat hién hanh.

Chu tai khodn thanh toan cé cac nghia vy sau:

DAm bao cb du tién trén tai khodn thanh toan dé thuc hién céc
Iénh thanh todn d3 1ap. Truong hop cé thoa thuan thiu chi vdi
Ngan hang noi ma tai khoan thi phai thyc hién céc nghia vy lién
quan khi chi trd vuot qua sé du C6 trén tai khoan;

Chap hanh cac quy dinh vé m& va st dung tai khodn thanh toan
theo quy dinh ctiia Ngén hang va Phap luat;

Kip thoi thong bao cho Ngan hang khi phat hién thay o sai sot
nham |an trén tai khoan cia minh hodc nghi ngo tai khoan cla
minh bi lgi dung;

Hoan tra hodc phoi hop vdi Ngan hang hoan tra cac khoan tlen
do sai sét, nham 1an d3a ghi Cé vao tai khoadn thanh toédn cua
minh;

Cung cé’p day dd, rd rang, chinh xdc céc thong tin lién quan vé
m& va st dung tai khoan thanh toan. Théng bao kip thoi va g
céc gidy to lién quan cho Ngan hang noi md tai khoan khi ¢ s
thay d6i vé théng tin trong hd so md tai khoan thanh todn. Viéc
thay d6i thong tin vé tai khoan thanh todn md tai Ngan hang
thue hién theo mau bidu NCB ban hanh;

Duy tri s6 du téi thiéu trén tai khoan thanh todn theo quy dinh
cta Ngéan hang;

Chju trach nhiém vé nhirng thiét hai do sai sét hodc bi loi dung,
Itra ddo khi st dung dich vu thanh todn qua tai khoan do 16i cla
minh;

Kh6ng duwoc cho thué, cho muon tai khodn thanh toadn clta
minh;

Khong duoc st dung tai khoan thanh todn dé thyc hién cho céc
giao dich nhdm muc dich rira tién, tai tro khing bg, Ira dao,
gian 1an hodc cac hanh vi vi pham phap luat khac.

Piéu 3. Quyén va nghia vu clia Ngan hang

1.

Ngan hang noi m& tai khoan thanh todn cho khach hang co
quyén:

Dugc chl déng trich tai khoan thanh todn clia khach hang trong
cac trwong hop sau:

Dé thu cac khoan ng bao gdm ca cac khoan ng phai thu truéc
han theo thoéa thuan, cdc khodn ng dén han, qua han, cdc khoan
13i; chi phi hgp 1é khac phat sinh trong qua trinh quan ly tai
khoan va cung (tng cac dich vu thanh toan theo théa thuéan
trwdc bang van ban vai khach hang phu hop quy dinh cda phap
luat;

Theo yéu cau bing vidn ban cla co quan nha nuwédc cé thdm
quyén trong viéc cudng ché thi hanh quyét dinh vé x{r phat vi
pham hanh chinh, quyét dinh thi hanh én, quyét dinh thu thué
hodc thyc hién céc nghia vu thanh toan khac theo quy dinh cla
phap luat;

DE diéu chinh cac khodn muc bj hach todn sai, khéng dung ban
chat hodc khéng phu hgp vdi ndi dung sir dung cla tai khoan
thanh todn theo quy dinh clda phap luat va théng bdo cho chd
tai khoan biét.

Khi phat hién da ghi C6 nham vao tai khoan cta khach hang
hodc theo yéu cau hiy lénh chuyén Cé cuia t6 chirc cung ng
dich vu thanh toan chuyen tién do Ngan hang chuyen tién phat
hién thay cé sai s6t so véi |énh thanh todn cla ngwdi chuyén
tién.

Dé chi tra cac khodn thanh todn thudng xuyén, dinh ky theo
théa thuan gitta chd tai khoan vai Ngan hang.

C6 quyén tir chdi thyc hién céc 1énh thanh todn cda chi tai
khoan trong cac truong hop sau:

Chu tai khodn khdéng thuc hién day dd cac yéu ciu vé thu tuc
thanh toan; Iénh thanh toan khong hop 1€, khéng khép dung vai
cac yéu t6 da dang ky hodc khdng phu hop véi cac thoa thuan
gitta Ngan hang va chu tai khoan;

Tai khodn thanh todn khéng cé dd s8 du hodc vuot han mic
thau chi dé thyc hién 1énh thanh todn;

Khi c6 yéu cau bang van ban cla co quan nha nudc c6 thim
quyen hoac co bang chung vé viéc giao d|ch thanh toan nham
rira tién, tai tro khing b6 theo quy dinh cla phép luat vé phong

chdng rira tién;

Tai khoan thanh todn dang bi tam khda, bi phong toéa toan bé
hoéc tai khoan thanh toan dang bi déng, tai khodn thanh toan bi
tam khoda hodc phong téa mot phan ma phan khéng bi tam
khda, phong tdéa khéng cé dl s6 du (trir trwdng hop duoc thau
chi) hodc vuot han mirc thiu chi dé thuc hién cac 1énh thanh
toan.

T chdi yéu ciu tam khéa, dong tai khoadn thanh toan cla chd
tai khoan hodc chua phong toa tai khoan thanh todn chung theo
quy dinh tai diém c khoan 1 Piéu 7 Quy dinh nay khi chu tai
khoan chua hoan thanh nghia vu thanh todn theo quyét dinh
cudng ché cla co quan Nha nudc c¢d thdm quyén hodc chua
thanh todn Xong cac khoan no phai tra cho NCB;

Quy dinh vé s6 du t8i thiéu trén tai khoan thanh todn va thong
bao cong khai, hwéng dan cu thé dé khach hang biét;

Quy dinh va dp dung cac bién phap dam bao an toan, bao méat
trong qud trinh m& va st dung tai khoadn thanh toan phu hop
cac quy dinh cta phap luat;

Céc quyén khac theo quy dinh cta phap ludt hodc theo thda
thuan trudc bang vin ban gitta chd tai khoan véi Ngan hang
khong trai véi quy dinh cta phap luat hién hanh.

Ngan hang c6 nghia vu:

Thuc hién 1énh thanh toan clta chl tal khoan sau khi d3 kiém
tra, kiém soat tinh hop phap ho‘p |& clia I1énh thanh toan;

Luu gilr va cap nhat day di cac mau chit ky, mau dau (neu co)
cla khach hang d3 dang ky dé kiém tra, d&i chiéu trong qua
trinh s dung tai khoan thanh toén;

Ghi C6 vao tai khoan thanh toan cta khach hang kip thoi cac
Iénh thanh toan chuyen tién dén, nop tién mat vao tai khoan;
hoan tra kip thoi cac khoan tlen do sai sét, nham 1an d3 ghi No
déi vai tai khoan thanh toan cda khach hang,

Théng tin day du, kip thoi vé s6 du va cac giao dich phat sinh
trén tai khoan thanh toan va viéc phong tda tai khoan thanh
todn bang van ban hodc theo cac hinh thirc d3 quy dinh tai Gidy
dé nghi kiém hop déng sir dung dich vu va chiu trach nhiém vé
tinh chinh xac ddi vdi nhitng théng tin ma minh cung cap;

Cap nhat kip thoi cac théng tin khi cé théng bao thay déi noi
dung trong hé so mé tai khodn thanh todn cda chu tai khoan.
Bao quan lwu trir hd so mé tai khodn va cac chirng tir giao dich
qua tai khoan theo ding quy dinh clda phap luét;

PAm bao bi mat cac théng tin lién quan dén tai khoan thanh
toan va giao dich trén tai khodn thanh todn cda chd tai khoan
theo quy dinh cla phap luat;

Chiu trach nhiém vé nhirng thlet hai do sai sét hodc bij loi dung,
Itra dao trén tai khoan thanh todn cla khach hang do 16i cla
minh;

. Tudn tha quy dinh phap luat phong chéng rlra tién va tai trg

khdng bé.

Diéu 4. St dung tai khoan thanh toan

1.

Chd tai khoan dugc sir dung tai khoadn thanh toan dé nop, rut
tién mat va duogc yéu cau Don vi mé tai khodn thanh todn cla
NCB: cung rng phuwong tién thanh todn, thuc hién dich vu thanh
todan séc, 1énh chi, Gy nhiém chi, nh& thu, Gy nhiém thu, thé ngan
hang, thu tin dung, chuyén tién, thu ho, chi hd va céc dich vu gia
tang khdac phu hop véi quy dinh cla phap luat hién hanh.

Don vi mé tai khodn thanh toan hudng din khach hang cac
nguyén tic va diéu kién s& dung tai khoan thanh toan trong
trudng hop giao dich theo phuong thirc truyén théng hodc giao
dich dién tlr phu hop vadi quy dinh cda phap luat hién hanh, ddm
b3o c6 dd thong tin can thiét dé kiém tra, d6i chiéu va nhan biét
khach hang, trong qua trinh s dung tai khodn thanh toan.

Viéc st dung tai khodn thanh toan cla ca nhan 1a nguoi chua du
15 tudi, nguwdi han ché& hodc mat ning lyc hanh vi dan su, ngudi
c6 kho khan trong nhan thirc, lam chid hanh vi phai dwoc thyc
hién thong qua nguoi giam hé hodc nguoi dai dién theo phap
luat.

Nguwai giam ho, ngwoi dai dién theo phap luat thuc hién cac giao
dich thanh todn théng qua tai khodn thanh toan cha ngudi duoc
giam hd hodc nguwdi ma minh lam dai dién theo quy dinh cla
phap ludt dan sy vé gidm hé va dai dién.

Piéu 5. Quan ly tai khoan

1.

Dia diém giao dich:

KH cé thé dén bat ky diém giao dich nao clia NH dé thuc hién cac
giao dich trén tai khoan thanh toan.
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2.

3.

S6 du TK t8i thiéu: Cac chd TK phai duy tri trén TK s6 du t&i thiéu
theo murc dugc thong bdo cong khai trén website chinh thirc cia
NH: www.ncb-bank.vn hodc tai diém giao dich cia NCB trong
trng thaoi ky.

Thau chi: Cha TK cé thé sir dung han murc thau chi, néu cé thoa
thuan thiu chi véi NH. Han mrc thau chi, phi va I3i thau chi va
cac van dé lién quan khac thuc hién theo thda thuan giita cac
Cha TK va NH phu hop vdi cac quy dinh ciia NCB va phép luéat.

Phi quan ly TK, phi giao dich TK va cac khoan phi lién quan khac:
theo biéu phi do NH théng bdo cong khai trén website chinh thirc
cta NH: www.ncb-bank.vn hoic tai diém giao dich cia NCB theo
tirng thoi ky hodc theo cac thda thuén riéng véi NH.

Piéu 6. Tam khda tai khoan thanh toan

1.

Ngéan hang thuc hién tam khéa TK thanh todn cta KH (tam dirng
giao dich) mét phan hodc toan bd s6 tién trén TK thanh toan khi
c6 van ban yéu cau cla chd tai khodn (hodc ngudi dai dién hop
phdp cla chl tai khodn) hodc theo théa thuan trudc bang van
ban gitra chl tai khodn véi NH, trir trudng hop quy dinh tai Diém
¢ Khoan 1 biéu 3 Quy dinh nay.

Viéc chdm duirt tam khoa tai khodn thanh todn va viéc xr ly cac
[énh thanh todn di, dén trong thoi gian tam khoa thuc hién theo
yéu cau cua chu tai khodn thanh todn (hodc ngudi gidm ho,
ngudi dai dién hop phap cla chd tai khoan) hodc theo van ban
thoa thuén gitra chd tai khoan vdi NH.

Diéu 7. Phong téa tai khoan

1.

0w

C.

Ngan hang duwoc phong téa mét phan hodc toan b sé tién cé
trén tai khoan tién glri cia khach hang khi cé mét trong céc diéu
kién sau:

C6 yéu cau bang van ban clia co quan cé tham quyén theo quy
dinh cta phap luat;

Ngan hang phat hién thay c6 nham Ian, sai sét khi ghi C6 nham
vao tai khoan thanh todn cla khach hang hodc theo yéu cau hoan
tra lai tién cla Ngan hang chuyén tién do cé nham Ian, sai sét so
vdi 18nh thanh todn cla ngudi chuyén tién, s6 tién bj phong tda
trén tai khoan thanh toan khéng vurot qua s6 tien bi nham 1an, sai
soOt.

Ngay sau khi phong tda tai khoan thanh toan, Ngan hang phai
théng bao (bang vin ban theo mau NCB hodc qua email hoic
dién thoai) cho chd tai khodn hodc ngudi giam hd hodc ngudi dai
dién theo phdp luat cta chd tai khoan biét vé ly do va pham vi
phong tda tai khoan thanh toan; sé tién bi phong tda trén tai
khodn thanh toan phai duoc bao toan va kiém sodat chit ché
theo ndi dung phong tda. Trudng hop tai khoan bi phong téa
mét phan thi phan khong bi phong tda van duoc st dung binh
thuong.

Viéc phong tda tai khoan thanh todn cham dit khi:

Két thuc thdi han phong tda.

Cé van ban yéu cau clia co quan c6 tham quyén vé viéc chdm dirt
phong toda tai khoan thanh toén.

Ngan hang d3 x{ Iy xong sai sét, nham |1an vé chuyén tién.

Diéu 8. Déng tai khodn

1.

2.

b.

Viéc déng tai khoan thanh toan cda ca nhan dugc phép thuc hién
tai bat cir diém giao dich n3o clia Ngan hang.

Ngan hang thuc hién déng tai khoan thanh toan cta khach hang
trong cac trwong hop sau:

. Cé van ban yéu cau dong tai khodn thanh todn cla chd tai khoan

va chu tai khoan d3 thuc hién day dd cac nghia vu lién quan dén
tai khoan thanh toan. Trwong hop chd tai khoan la ngudi chua
dd 15 tudi, nguwdi han ché nang lwc hanh vi dan sy, ngudi mat
nang lyc hanh vi dan sy, nguoi khoé khan trong nhan thirc, lam
chd hanh vi thi viéc déng tai khodn dugc thywe hién theo yéu cau
cla ngudi giam hd, ngudi dai dién theo phap luat cla chu tai
khoan;

Ch{ tai khoan thanh toan cla ca nhan bj chét, bj tuyén bé |3 d3

chét, bi mat tich hodc mat nang luc hanh vi dan su;
T6 chirc ¢ tai khoan thanh todn chdm dit hoat dong theo quy
dinh cta phép luat;

d. Chu tai khoan vi pham cam két hodc cac thda thuan tai Gidy dé

nghi kiém hop ddng sir dung dich vu véi NCB bao gdm nhung

khéng gidi han viéc chu tai khoan vi pham mét trong cac néi

dung sau:

(i) Vi pham bat ky cac quy dinh nao vé m& va si dung tai
khoan thanh todn theo quy dinh hién hanh cda phap luat
va quy dinh clia NCB.

(i) St dung gidy to tly than gid mao d€ mé tai khoan;

(iii) Mé& tai khodn dé sir dung vao nhitng muc dich bat hop phap,
gian lan, Ira dao.....

Dai véi cac trwdng hop nay, ngay sau khi NCB phat hién hoic ghi
nhan tir cac ngudn thdng tin va xac dinh duwoc rang cac tai khoan
cla chu tai khoan phat sinh vi pham, NCB c6 quyén ngirng lap tirc
céc dich vy lién quan dén tai khoan (tuy tirng truwdng hop cu thé
NCB thuc hién ngirng ghi Ng, ghi C6 tai khoan, dich vu IB, MB...)
va c6 quyén déng céc tai khodn sau 30 ngay ké tir ngay NCB guri
théng béo cho chd tai khoan (qua SMS/email/van ban dén s6 dién
thoai/email/dia chi lién lac dugc khach hang dang ky véi NCB) ma
khdng nhan duoc bat ky phan hdi ndo cla khach hang.

e. Céctruong hop khac theo quy dinh cla phap luat.
3. Thoi han d6i véi viéc déng tai khoadn thanh todn do khéng duy tri

dd s6 du t6i thi€u va khéng phat sinh giao dich trong thoi gian
dai; thoi han thong bdo cho chu tai khoan trudc khi dong tai
khodn thanh todn va cdc van dé cu thé khac lién quan dén viéc
déng tai khodn thanh toan trong truéng hop nay do NCB quy
dinh theo tirng thoi ky va théng bao céng khai dén KH.

4. Truong hgp chd tai khoadn thanh todn cla ca nhan bij chét, bi Toa

an tuyén bé 13 d3 chét hodc mat tich, sau khi déng tai khoan
Ngan hang phai théng bdo cho ngudi thira k& hop phap biét.

. S8 du con lai sau khi dong tai khoan thanh toan dugc xr ly nhu
sau:
Chi tra theo yéu cau cla chd tai khodn; ngudi gidm ho, ngudi dai
dién theo phép luat cda chd tai khoan trong truong hop chu tai
khoan |3 ngudi chua dd 15 tudi, ngudi han ché ndng luc hanh vi
dan sy, ngudi mat nang luc hanh vi dan sy, ngudi kho khan trong
nhan thirc, 1am chd hanh vi hodc ngudi duoc thira k&, dai dién
thira k& trong trwdng hop chi tai khoan thanh toan clia cd nhan
bi chét, bj tuyén bé 13 da chét;
Chi tra theo quyét dinh cla toa én;
Ngéan hang x{ ly theo quy dinh cla phap luat déi vdi trudng hop
ngudi thu hudng hop phéap s6 du trén tai khoan d3 dugc théng
bao ma khéng dén nhan hodc theo thda thuan trwdc bang van
ban vai chd tai khoan, phu hgp vdi quy dinh cla phap luat hién
hanh.

. Sau khi déng tai khoan thanh toén, khach hang muén s dung tai
khodn thanh todn phai lam tha tuc m& tai khodn thanh toédn theo
Quy dinh nay.

piéu 9. Uy quyén sir dung tai khoan

1.

2.

Ch0 tai khoan thanh todn duoc Gy quyén cho ngudi khac sir dung
tai khoan thanh toan ctia minh.

Viéc Gy quyén trong st dung tai khodn thanh toan phai bang vin
ban va duogc thyce hién theo quy dinh cla phap luat vé Gy quyén
va hudng dan ctia Ngan hang trong tirng thoi ky.

DPE& Uy quyén trong st dung tai khoan thanh todn, chi tai khoan
phai glri Ngan hang vin ban Gy quyén kém ban dang ky mau chi
ky va ban sao thé can cuwdc cong dan hodc gidy chirng minh nhan
dan hodc hd chiéu con thoi han cla ngudi dugc dy quyén
(trwong hop ban sao khéng cé cdng chirng, chirng thuc thi phai
xuat trinh ban chinh dé d6i chiéu).

Diéu 10. Xt ly tra soat, khiéu nai trong st dung tai khoan
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Céc diém giao dich cia NCB cd trach nhiém tiép nhan d@é nghi tra
soat, khiéu nai ctia khach hang trong qué trinh sir dung tai khoan
thanh toan dam bao tuan thd cac nguyén tac sau:

. Ap dung t6i thiéu hai hinh thtc ti€p nhan thong tin tra soat,

khi€u nai bao gbm qua téng dai dién thoai (cé ghi 4m) va qua cac
diém giao dich cia NCB; ddm bdo xac thyc nhitng théng tin co
ban ma khach hang d3 cung cdp cho NCB;

. Don vi ti€p nhan cung cdp mau gidy dé nghi tra soat, khidu nai

theo biéu mau ctia NCB dé khach hang st dung khi dé nghi tra
soat, khiéu nai. Trwdng hop ti€p nhan thong tin qua téng dai dién
thoai, Don vi yéu ciu khach hang bé sung gidy dé nghi tra sodt,
khi€u nai theo m3u Ngan hang trong thi gian quy dinh cla NCB
lam can c& chinh thirc dé xr ly tra soat, khiéu nai. Trwdng hop Oy
quyén cho ngudi khac dé nghi tra soét, khiéu nai, khach hang
thwe hién theo quy dinh cla phép luat vé dy quyén;

Théi gian ti€p nhan khiu nai: 100 ngay ké tir ngay giao dich duoc
thuc hién.

Thoi han xtr ly tra sodt, khiéu nai:

. Trong th&i han t8i da 30 ngay lam viéc ké tir ngay tiép nhan dé

nghi tra soat, khi€u nai [an dau cta khach hang theo mét trong
cac hinh thirc ti€p nhan quy dinh tai diém a khoadn 1 Diéu nay,
Don vi ti€p nhan cd trach nhiém x{r ly dé nghi tra soat, khiéu nai
cta khach hang;

. Trong thoi han t8i da 05 ngay lam viéc k& tir ngay théng bao két

qua tra soat, khi€u nai cho khach hang, Don vi ti€p nhan thuc
hién bdi hoan t6n that cho khich hang theo thoa thuan va quy

dinh cta phap luat hién hanh dé&i v&i nhitng tén that phat sinh
khong do 16i clia khach hang va/hodc khéng thudc cac truong
hop bat kha khang theo thda thuin vé diéu khoan va diéu kién
m& va st dung tai khoan thanh todn;

. Trong trudng hop hét thoi han x ly tra soat, khiéu nai dugc quy

dinh tai diém a khodn ndy ma van chua xac dinh dwoc nguyén
nhan hay 16i thudc bén nao thi trong vong 15 ngay lam viéc tiép
theo, Pon vi ti€p nhan thda thuan véi khach hang vé phuong an
XU ly tra sodt, khi€u nai.

. Trwdng hop vu viéc cé dau hiéu tdi pham, Ngan hang thuc hién

théng bdo cho co quan nha nuwéc cé tham quyén theo quy dinh
clia phdp luat vé t8 tung hinh sy va bdo cdo Ngan hang Nha nudc
(Vu Thanh todn, Co quan Thanh tra, giam sat ngan hang, Ngan
hang Nha nudc tinh, thanh phd trén dia ban); ddng thdi, théng
bao bang vin ban cho khach hang vé tinh trang xt ly dé nghi tra
soat, khiu nai. Viéc xtr ly két qua tra soat, khiéu nai thudc trach
nhiém giai quyét clia co quan nha nudc cé thdm quyén. Trong
trwdng hop co quan nha nuwédc cé thdm quyén théng bao két
qua giai quyét khdng cé yéu t6 tdi pham, trong vong 15 ngay lam
viéc ké tir ngay cd két luan cla co quan nha nuwdc ¢é thdm quyén,
Ngan hang théa thudn véi khach hang vé phuong an xir Iy két
qua tra soat, khiéu nai.

. Truong hop Ngan hang, khach hang va cac bén lién quan khong

thda thudn duoc va/hodc khdng ddng y vdi qud trinh dé nghi tra
soat, khi€u nai thi viéc gidi quyét tranh chdp duogc thyc hién theo

quy dinh cla phép luét.

PIEU KIEN, DIEU KHOAN PHAT HANH VA SU DUNG THE GHI NO’' NCB - DEBIT

a.
b.

(Piéu kién, diéu khodn nay dwoc dinh kém vdi Gidy dé nghi kiém hop déng st dung dich vu danh cho cd nhén)
Diéu 1. Cac tir ngit str dung trong ban diéu kién va diéu khoan nay
duorc hiéu nhv sau:

“Ngan hang” (NH): Ia Ngan hang TMCP Quéc Dan
“Trung tdm Thé Ngan hang Dién T&” (TTT): 1a Trung Tam Thé
Ngan hang dién t&r Ngan hang TMCP Qudc Dan.

c.“Thé”: 1a thé ghi ng, do NH phat hanh trén co s& tién glti thanh

toan clia khach hang, dugc st dung dé rit tién mat, thuc hién
mot s6 cac dich vu tai mdy giao dich ty déng (ATM) va thanh
todn hang hoa dich vu tai cdc don vi chap nhan thé.

“Chd thé”: 13 ngudi dwoc NH cap thé dé si dung, bao gdbm chdl
thé chinh va thé phu. Chi thé cé tén duwoc in trén thé.

“May giao dich tu dong” (ATM): la thiét bi cdia NH, chd thé ¢
thé sir dung dé rat tién mit hodc mot s6 dich vu khac do NH
cung cap tai may ATM.

“Giao dich thé” 13 giao dich ma chi thé sir dung thé ghi ng
va/hodc s6 PIN dé thyc hién cac giao dich tai may ATM va cac
Pon vi chdp nhan thé.

“M3 s6 ¢ nhan” (PIN) I3 m3 s6 bdo mat do chil thé ty chon dé
sir dung trong céc giao dich, gbm 04 (bdn) s va duogc ty dong
dang ky vao hé théng quan ly thé NH.

“Don vi chdp nhan thé” (DVCNT): |a cic co s& cung cap hang
hod dich vu chap nhan thé ghi ng 1am phuwong tién thanh toan
theo hop d6ng d3 ky két vdi NH.

“Tai khoan” (TK) Ia khodn tién glri thanh toan cla chd thé mé tai
NH d& dwoc phéat hanh thé ghi no.

Diéu 2. Quyén va trach nhiém cha chl thé
2. Quyeén cuia chu thé:

a.

C.

Puoc st dung thé trén s6 du cé trong tai khoan VND dé thuc
hién cac giao dich mua ban hang hda, dich vy, rit tién mat va
mot s& giao dich khac tai ATM/ POS/ BVCNT va/ hodc qua
Internet.

DPuorc khi€u nai vé cac sai sét (néu cd) phat sinh trong qud trinh
sir dung thé trong thoi han 100 ngay ké tir ngay giao dich dwoc
thuwe hién. Sau thoi gian néu trén NH duoc mién trir trach
nhiém phai tiép nhan va xtr Iy yéu ciu tra soat khiéu nai clia KH.
Puoc yéu cau phat hanh thém céc thé phu va chi thé chinh 13

ngudi duy nhat va cé toan quyén dua ra céc yéu ciu cd lién
quan dén viéc st dung (cac) thé phu.

Pugc dé nghi chadm dut sir dung thé, hodc duoc yéu cau phat
hanh lai thé khi bi mat, that lac, hu hdng va phai tra phi cap lai
thé theo quy dinh ctia NCB, phu hop vdi quy dinh cta phap luat
va duoc cong b6 cdng khai tai website chinh thiérc cha NH:
www.ncb-bank.vn hodc tai diém giao dich clia NCB.

Trach nhiém cuta chi thé:

. Tryc tiép d&n NH nhan thé, hodc uy quyén cho ngudi khac dén

nhan thay v&i day da nhitng thl tuc can thiét.

Thuyc hién cac bién phap an toan cho thé theo huwéng dan clia
NH va cam két khong tiét 16 s6 PIN cho bat ci ai.

Thong bao bing hinh thirc nhanh nhat cho TTT khi thé bi mat
cap, that lac, 16 s6 PIN hodc c6 nghi ngo thé bj loi dung, sau dé
glri yéu cau bang vin ban cho NH. Chl thé phai ddm bdo cung
cip théng tin chinh xac va chiju trdch nhiém vé cac thong tin dé
déi vai NH.

Kiém tra cac giao dich va cac khoan phi lién quan theo biéu phi
duogc NCB quy dinh theo tirng thoi ky, phu hgp vdi quy dinh cda
phap luat va théng bdo cong khai tai website chinh thirc cdia NH:
www.ncb-bank.vn hodc tai diém giao dich clia NCB.

Chju tradch nhiém thanh todn cho NH s& tién sir dung vuot qud
s6 du c6 trong tai khodn clia KH (ngoai trir trudng hop KH duorc
NCB c4p thau chi) Chju trach nhiém d6i vdi cac giao dich chirng
tlr lién quan dén giao dich thé cta thé chinh va thé phu (néu cd)
c6 sir dung PIN hop Ié thyc hién tai may ATM hodc DVCNT hodc
céc giao dich thanh todn mua hang truc tuyén cho dén khi NH
thye hién khéa hodc hiy thé trong vong 02 gitr ké tir thoi diém
NH ti€p nhan yéu ciu cta chi thé trong tinh hudng thdng bao
mat thé hodc cham durt sir dung thé.

3. Quyén va trach nhiém clia Ngan hang

1. Quyén chia Ngan hang:
a. Ghi ng TK chd thé cac khodn phi va cac khoan thanh toan lién

quan dén viéc st dung thé theo quy dinh cla NCB, phu hop v&i

quy dinh cla phép luat va dugc thdng bao cdng khai tai website

chinh th&rc cia NH: www.ncb-bank.vn hodc tai diém giao dich
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cda NCB.

Trich tir khoan tién glri khac clia chi thé & NH (néu cé) dé thanh
todn cac khodn phi va giao dich trong trwdng hop sb tién trong
TK thé khdng con du dé thanh toan.

Cung cap cho cac bén cé thdm quyén théng tin vé chl thé, tai
khoan, giao dich theo quy dinh cla phéap ludt va cac khoan
thanh toén lién quan dén viéc sir dung thé.

Phong tod tam thd&i TK thé bi nghi ngd 1a gid mao; hodc chdm
dit viéc sir dung thé clia chl thé bang viéc huy hodc thu hoi thé
néu chu thé vi pham “Diéu kién va diéu khodn phat hanh va sk
dung thé NCB- Debit”, st dung thé gid mao.

e. Duwoc mién trach nhiém trong trudng hop bat kha khéng.

Pugc phép quy dinh han mdrc s dung (s6 tién t&i da) chd thé
c6 thé giao dich bang thé ghi ng. Han mic sl dung duwoc ap
dung theo quy dinh cta NCB, phu hop véi quy dinh cla phap
luat va duoc thong bao cong khai tai website chinh thic cta
NH: www.ncb-bank.vn hodc tai diém giao dich cia NCB.

Huy thé néu khach hang dang ky khéng dén |y thé trong vong
60 ngay.

2. Trach nhiém cda Ngan hang:

piéu

a.

C.

Huéng dan khach hang thyc hién dang cac quy dinh vé mé va
sir dung thé NCB-debit. ( dugc niém yét cong khai tai dia diém
giao dich ciia NCB)

Chiju trdch nhiém bao mt thong tin cd nhan do khach hang

cung cap. Céc thong tin nay s& chi duwoc chuyén giao cho bén
tht ba khi dwoc khach hang déng y hodc theo yéu ciu cla co
quan nha nuwdc c6 thadm quyén.

Chiu trach nhiém khod thé trong vong 02 gi sau khi nhan duwoc
thong béo [an d3u clia chid thé vé viéc thé bi that lac, mat cap
hodc 16 s6 PIN.

Chju trach nhiém gidi quyét cdc yéu cau tra soat, khiéu nai cla
chd thé lién quan dén viéc st dung thé. Thoi han téi da NH phai
hoan thanh giai quyét khiéu nai cho chi thé 13 20 (Hai muoi)
ngay lam viéc k& tir ngdy nhan ti€p nhan yéu cau tra soat, khiéu
nai ca chd thé.

Diéu 4. Stra ddi ndi dung diéu khoan

a.

HANG DIEN TU NGAN HANG TMCP QUOC DAN

NH c6 thé thay déi nhitng diéu kién diéu khoan trong hop déng
khi can thiét bing cach théng bdo bang vin ban va trén cac
phuong tién théng tin dai ching cho chi thé trwdc 07 (bay)
ngay khi nhitng thay d&i diéu chinh cé hiéu luc. Tuy nhién, trong
trwdng hgp nhitng didu kién, diéu khodn thay d6i vi muc dich
an toan hon cho chi thé, NH s& khéng can bao truwdc cho chi
thé. Sau thoi gian néu trén, KH khong cé y kién phan hoi thi NH
s& hiéu 13 KH dbéng y véi cac ndi dung didu khoan duwoc sira dbi
cta NH.

. Nhirng thay d6i sé cé hiéu luc vao ngay duoc ghi rd trong théng

bdo. Néu chi thé tiép tuc gitr va s&r dung thé sau ngay dé thi
xem nhu chd thé d3 chip nhan nhitng thay déi nay.

iéu khodn nay duoc dinh kém vdi Gidy dé nghi kiém hop déng st dung dich vu danh cho cd nhén)

1. Dich vu ngan hang dién tl&r

Dich vu NHDT: La dich vu ngdn hang dién tl&r cia Ngan hang
TMCP Qudc Dan ( sau day goi tat 1a “NCB”), gobm céc dich vu
SMS Banking, Internet Banking, Mobile Banking, Thanh toan
trwec tuyén Ecom va céc dich vu khdc do NCB cung cip trong
tirng thoi ky, cho phép khach hang truy van cac thong tin |3i
suat, ty gid, mang lwdi...; thye hién cac chirc ndng giao dich tai
chinh va phi tai chinh théng qua céc thiét bi c6 két néi internet
nhu PC, laptop, dién thoai di d&ng, may tinh bang,... (goi tat 1a
NHDT).

SMS Banking (SMS): gdm cdc tinh nang nhan tin nhin théng bao
bién dong s6 du, nap tién dién thoai VnTopup.

Internet Banking (IB): gdm céc tinh ndng van tin s6 du théng tin
céc loai tai khoan; Chuyén khoan (néi bd NCB, chuyén khoan lién
ngan hang, chuyén khoan nhanh 24/7), Tiét kiém truc tuyén, Nap
tién, Thanh todn héa don, Thanh todn thuong mai dién tdr.

. Mobile Banking (MB): gbm cdc tinh nang xem s& du, thdng tin

céc loai tai khoan; Chuyén khoan (néi bd NCB, chuyén khoan lién
ngan hang, chuyén khoan nhanh 24/7), Tiét kiém truc tuyén, Nap
tién, Thanh todn héa don, Thanh todn thuong mai dién tdr.
2. Quyén va trach nhiém cta khach hang
Khach hang (KH) phai tw dam bao qua trinh thyc hién giao
dich chinh xac, day d0 tuan thd theo huéng dan, quy dinh cla
NCB, st dung nhitng théng tin dugc NCB cung cap cho cac
muc dich hop phap.
Khach hang co trach nhiém dadm bao an toan, bdo méat thong
tin: Tén d&ng nhip, mau khau, thiét bi nhan OTP (Token, dién
thoai di d6ng) clia minh khong tiét 16 cho ngudi khac.
Thay d&i mat khiu ngay lan d3u tién ding nhap s dung Dich
vu NHDT. Trong trwdng hop Khach hang phat hién Tén dang
nhap, Mat khau, thiét bi nhan OTP (Token, Dién thoai di déng)
cla Khach hang bi mét, bi danh cap, bi loi dung hodc bi ngudi
khéc str dung trai phép hodc cé phat sinh giao dich trai phép
trén tai khodn st dung Dich vu NHDT, Khich hang phai théng
bdo ngay 1ap tlirc cho NCB theo s& dién thoai (08)38216216
sau d6 glri yéu cau bang vin ban cho Ngan hang.
Khéach hang hoan toan tu chiu trach nhiém vé nhitng t6n that,
thiét hai phat sinh trong truong hop thong tin tén dang nhap,
mat khau cta Khach hang bi mat, bj k& gian danh cap, bi loi

dung, bj tiét 16 cho ngudi thir ba ma khong théng bao cho NCB
biét. Didu khodn nay van con hiéu lyc ngay ca sau khi khach
hang ngung hodc chdm dt sir dung Dich vy NHDT.

Khi KH glri céc chi thi NHDT dén NCB qua hé théng Internet
Banking, Mobile Banking, SMS banking..., cac chi thi phai dwoc
l4p v&i cac thong tin chinh xac va day dd theo quy dinh cua
NCB, duoc xac nhan bang OTP va/hay chi ky dién tér cta KH
trwdc khi glri dé€n hé théng ctia NCB.

KH chap nhan rang bat c hanh déng nao truy cap vao hé
théng NHDT bing chinh tén truy cap va mat khiu cla KH
va/hay két hop phuong phép xac thuc do NCB cung cip cho
KH dé ra chi thi NHDT thi cac chi thi ndy dugc NCB xem 13 do
chinh KH chi quan tao ra va KH phai chiu tradch nhiém vé tinh
chinh xac, trung thuc, hop phdp cla cac chi thi nay. NCB
duong nhién khéng c6 trach nhiém phai d4p dung bat ky hinh
thire kiém tra tinh xac thuc nao khdac cda chi thi NHDT clia KH
ngoai viéc kiém tra dung ma s& truy cip va OTP va/hay chir ky
dién tlr cha KH.

D{r liéu, thdng tin ghi nhan trén hé thng NHDT cla NCB, dudi
bat ky hinh thirc ndo, vé viéc nhan va x& ly cac chi thi NHDT
clia KH ciing nhu ndi dung céc chi thi nay 1a bang chirng cé
tinh phap Iy rang KH d3 st dung dich vu Ngan hang dién ti
clia NCB va KH chiju trach nhiém vé cac chi thi minh d3 tao ra
nay bat chap cac dir liéu nay khdng phai la ban chinh, khéng
c6 chi? ky clia KH, cé thé khéng thé hién dudi dang vin ban
hay do duoc tao ra bdi hé thdng ngan hang dién tl&r hay KH d3
thay d6i cac théng tin lién quan dén chi thi IB, MB, SMS sau
khi chi thi nay d3 duoc NCB xt ly.

. Bao vé mat khiu, tén truy cip, OTP. Mot trong nhirng bién

phdp bao vé cé thé: khdng dua cac théng tin, dién thoai di
déng cho ngudi khac ké ca dong chd TK; ghi nhd théng tin;
khong dat mat khau don gian, trung véi cac théng tin dé doan.
Khéng cho phép trinh duyét lwu tén, mat kh3u truy cip. Khéng
dé cho ngudi khac sir dung trinh duyét web khi chua ding
thodat khéi man hinh dich vu.

Poéng y cung cip cho NCB cac théng tin lién quan dén viéc
dang ky, s&r dung Dich vu NHDT theo quy dinh cia NCB ma
NCB yéu cau khi dang ky st dung Dich vu NHDT, ddm bao céc
théng tin cung cdp cho NCB I3 chinh xac, day du va cap nhat.
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m.

Viéc cung cdp thoéng tin cho NCB phai thuc hién theo hinh
thirc do NCB quy dinh mdi co gia tri phap Ii.
Khach hang cé quyén cip nhét, chinh sira thdng tin ca nhan
theo quy dinh ctia NCB.
Khach hang cé thé chadm dirt st dung Dich vu NHDT vao bat ky
ldc nao khi thye hién xong cac thd tuc theo quy dinh clia NCB.
Sau khi chdm dut st dung dich vy, khdch hang khéng duwoc
ti€p tuc sir dung tén ddng nhap, mat khau va/hoic cic yéu t6
khac do NCB cung cap cho khach hang dé sir dung truéc dé.
Khach hang phai thanh todn chinh xac va day dd cac khoan phi
dang ky va st dung Dich vu NHDT theo biéu phi cia NCB trong
tirng thoi ky.
Khach hang chiu trdch nhiém vé nhitng thiét hai do sai sét hoic
bi loi dung, lira dao khi st dung Dich vu NHDT do 16i phat sinh
tlr phia Khach hang.

. Kiém tra can than Sao ké va céc bdo cdo vé TK va théng bao cho

NCB ngay lap tirc néu cé bat ky sy khac biét nao.

Cac Diéu khoan cé thé dugc chap nhan truc tuyén bing cach
lam theo céc chi dan hién thj trén cac trang man hinh tuong
rng. Ngoai ra, KH dong y rang viéc KH s dung bat c dich vu
nao cé nghia 1a KH ch3p nhan cdc Diéu khoan va diéu kién cla
NCB.

Hoan trd cho NCB nhitng khodn thanh todn thira, thanh toan
qué s8 du dugc phép trén TK va I3i phat sinh theo quy dinh cla
NCB, nhitng khoan tién ghi c6 nham, thira vao TK (néu cd).

Piéu 3. Quyén va trach nhiém cta NCB
a.

NCB c6 quyén tir chdi, tam dirng hodc cham dit viéc truy cap
Dich vu NHDT clia Khach hang vao bat ky lic nao ma khéng can
théng bao trudce cling nhu khdng can duoc sy ddng y cla Khach
hang trong cac trwong hop sau:

Khach hang cé diu hiéu gian 1an theo danh gia cia NCB;

Ngan hang nghi ngd c6 bén thi ba st dung mét cach gian lan,
hodc tim cach truy cap, s& dung Dich vu NHDT bing Tén truy
cap, mat khau, Chi ky dién t& cGia Khach hang;

Theo quy dinh clia phap luat hodc theo yéu cau clda Co quan cé
thdm quyén theo quy dinh.

NCB c6 trach nhiém thdng bdo cho Khach hang vé viéc tam
dirng/cham dit s&r dung Dich vu NHDT trong thoi gian 07 ngay
tinh tlr ngay tam dirng/chdm dit.

NCB dam bao viéc cung cap Dich vu NHDT tuén thi cdc quy dinh
an toan, bao mat va cac quy dinh khéc cda Phap luét.

Ngoai thoi gian ngirng hé théng duwoc 1&n ké hoach va dugc NCB
théng bao cho Khach hang, Khach hang ghi nhan, déng y rang
Hé théng cung cap Dich vy NHBT cé thé bi gidn doan do céc
nguyén nhan bat kha khang nhu: 16i dwong truyén, mat két noi,

NCB chju trach nhiém véi Khach hang vé moi tdn that tai chinh
gay ra do viéc hé thdng va thiét bi cia NCB khdéng hoan tat giao
dich d3 dwoc hé théng va thiét bj ciia NCB chap nhan phu hop
v&i yéu cau cha Khach hang. NCB khéng chju trach nhiém dai
v@i nhitng thiét hai ma khach hang phai chiju phat sinh tir hodc
la do:

Viéc st hodc tiép can cac thdong tin do Dich vu NHDT cung tng
cla nhitng ngudi duwoc hodc khong duwoc khach hang uy quyén;
hoac

Trudng hop hé théng xr ly, hé théng truyén tin, dién...bj truc
trac, 16i do bén thir ba cung ng dich vu hodc vi bat ky Iy do gi
vuot qua pham vi kiém sodt cla NCB hodc trong trudng hop vi
ly do d& ddm bao an toan va han ché rli ro cho KH, NCB khéng
thuc hién hodc cham tré trong viéc thuc hién cac thda thuan tai
Diéu kién, biéu khoan nay;

TU chéi cap phép viéc thyc hién cac Giao dich khéng hop phap,
hop 1é theo quy dinh cia NCB va phap luat hodc trong cac
trudng hop ngoai kha ndng kiém soat cla NCB.

Pugc quyén khod/tam ngirng/chadm dat/tlr chdi viéc st dung

piéu
a.

Dich vu cta KH theo quy dinh cia NCB va phap luat.

Trong trudng hop can thiét, NCB duoc quyén yéu cau KH cung
cip cac van ban can thiét d&€ NCB cé dl co s& thuc thi chi thj IB,
MB va SMS va khong chiju trach nhiém vé sy cham tré trong viéc
thuec thi chi thi nay.

Ghi ng TK gia trj tit cd cac Giao dich; cic khoan phi lién quan
dén céc Giao dich theo biéu phi dwgc NCB quy dinh theo tirng
thoi ky; cac khodn giao dich rut thira, rat qua s8 du, cac khoan
tién ghi c6 nham, thira vao TK (néu cd).

Phong toa va ghi no s6 tién trén TK dé thu céc loai phi phat sinh
theo quy dinh.

Khéng chiu trach nhiém v& moi tranh chap gitra KH va don vi
thu hudng theo chi thij IB, MB, SMS (néu cd) cta KH.

Trong bat ky truding hop nao, NCB ciing khéng chiu trach nhiém
v&i KH vé bat ky ton that.

4. Giao dich khéng huy ngang

KH khéng thé huy, thay d&i, pht nhan, thoai thac bat ky Giao
dich nao d3 thyc hién trén IB, MB va SMS bang Tén truy cap, Mat
kh3u clia KH . Truding hop KH muén huy Yéu ciu thyc hién Giao
dich clia minh, NCB s& chi xem xét v&i diéu kién (i) Yéu cau huy
Giao dich dwoc glri dén NCB ngay lap tire sau khi KH thuc hién
giao dich, va (ii) NCB chua ghi nhan va/hodc chua x& ly Giao dich
trén hé théng cla minh theo Yéu ciu cla KH, va (iii) viéc huy
Giao dich khéng dnh huwéng dén Igi ich cda NCB ciing nhu lgi ich
cta bt ky mot bén thir ba nao khac

B4t ky Giao dich nao d3 dwoc thyc hién sé dugce NCB coi la c6 gid
tri va khéng huy ngang. Céc Giao dich dugc KH cam két, chap
thuan la Giao dich do KH |14 ngudi duy nhat thuc hién, NCB khdng
ch3p nhan bat c sy Gy quyén nao cho bén thi ba nao khac giao
dich.

Piéu 5. Thong bao thay doi

a.

piéu

NCB cé quyén thay d6i ndi dung diéu kién, diéu khoan s dung
dich vu Ngan hang dién t&r nay bat c lic nao nhung phai thong
bdo trudc cho khach hang. Khach hang dugc xem la da nhan
dugc théng bdo ciia NCB néu:

Cac théng bao nay d3 duoc dua |1én trang thong tin (website) clia
NCB; hodc

Cac théng bdo nay d3 dwoc gli tdi dia chi lién lac ma khach

hang dang ky vdi NCB sau khoang thoi gian quy dinh thuong 1é

clia buu dién; hoac

Céc théng bao nay da duogc glti dén dia chi thu dién tlr (email)

ma khach hang da dang ky véi NCB.

Trong trudng hop mét hodc mot s& quy dinh trong ban Diéu

kién, didu khoan nay khéng con hiéu luc thi nhitng didu khoan

con lai van c6 gid tri.

Trir khi ¢é quy dinh khéc, néu cé su khéc biét gitra cac diéu

khoan nay va cac diéu khodn, théa thuan lién quan khéc thi ban

Diéu kién, diéu khodn nay s& ap dung ddi véi tat cad moi giao

dich st dung Dich vu NHDT.

6. Thay ddi, stra d6i, diéu chinh

NCB dugc phép thay ddi, sira d6i, diéu chinh cac Dich vu cung

cdp va Diéu kién didu khodn nay; dugc phép khod/tam

ngirng/chadm dit/tlr chéi/slra déi/bé sung/ thay déi giao

dién/ddi tén dich vu va cac diéu chinh khac lién quan dén viéc

cung cap Dich vu cho KH. Khi c¢é cac sy kién nay, NCB sé& théng

bdo trén website va/hodc trén cac phuwong tién thong tin dai

ching va/hodc glti thdng bdo cho KH qua mdt trong céc cac

phuong tién: email, dién thoai ¢ dinh, dién thoai di déng cla

KH (trén Don ding ky). Nhitng thay ddi, slra d6i, diéu chinh sé

c6 hiéu luc vao ngay duoc xac dinh trong théng bdo. Néu KH

ti€p tuc s dung Dich vu sau ngay dé thi dwgc hiéu la KH chap

nhan cac thay d6i, sira d6i nay.

Trong trudng hop vi nguyén nhan khach quan, NCB cé quyén

tam ngirng hodc chdm dit dich vu dang cung cap. Trong cac

trwong hop dé, NCB sé cé thong bao trén Website, cac phuong
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tién thong tin dai ching hodc dén tirng KH.

NCB s& cham durt viéc sir dung Dich vu ctia KH ngay sau khi nhan
duwoc thong bao vé viéc cham dit st dung Dich vu bang van ban
cta KH ho3c ké tir ngay hé théng dién tlr cia NCB ghi nhan sy
khéng chap thuan diéu khodn slra d6i Diéu kién diéu khoan.
Trong khodng thdi gian d6, KH néu van st dung dich vu phai
tudn theo cac nodi dung d3 sira d6i cla Diéu kién khodn nhu
théng bao cla NCB.

GIAI QUYET TRAN

Khi NCB gidi thiéu thém cac dich vu méi thém vao cac dich vy,
NCB c6 thé s& cung cap cac dich vu mdi theo cac Diéu khoan bd
sung s& duogc thong bao cho KH tuy tirng thoi diém phl hop véi
cac biéu khoan nay.

(Diéu kién, diéu khodn nay dwoc dinh kém vdi Gidy dé nghij kiém hop déng st dung dich vu danh cho cd nhén)

Piéu 1. Giai quyét tranh chap
Céc diéu khoan, diéu kién m& va st dung tai khoan; diéu kién,
diéu khoan sir dung dich vu Ngan hang dién t(; diéu kién, diéu
khodn phat hanh va st dung thé ghi ng NCB; (Piéu khoan, diéu
kién st dung dich vu NH) duoc néu trén day dugc diéu chinh
b&i phap luat Viét Nam. Néu cd bat ky tranh chdp nao phat sinh
tlr viéc thue hién cac ndi dung Diéu khoan, diéu kién sir dung
dich vu Ngan hang, thi tranh chip dé trudc hét s& duoc giai
quyét théng qua thuong lwgng. NCB ti€p nhan, tién hanh
thuong lugng véi KH t8i da trong 07 ngay lam viéc ké tir ngay
nhan dugc yéu cau, trong vong 30 ngdy ma cac bén thuong

lvgng khdng thanh, cac bén cé quyén dua tranh chip ra Toa 4n
c6 tham quyén tai Viét Nam dé gidi quyét.

Piéu 2. Thei han hiéu lyc va diéu khoan thi hanh

a. Diéu khoan, diédu kién st dung dich vu NH cé hiéu luc ké tir

ngay KH ky vao Gidy dé nghi kiém hop ddng st dung dich vu
cho dén khi cé sy kién phap Iy Iam chadm dit Hop déng.

. KH xdc nhan d3 doc, hiéu rd, dong y va cam két thuc hién ding

cac biéu khodn, diéu kién sir dung dich vu Ngan hang nay ciing
nhu cdc thoa thuan lién quan khac véi NH.
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