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_-_ NATIONAL CITIZEN BANK

THONG TIN VE CHU TAI KHOAN

Ho va tén
Full name

CMND/Hb chiéu
ID/Passport No.

S6 CIF
CIF No.

Dién thoai
Phone

Ngay cap

Date of issue

S6 tai khoan
Account No.

Email

DICH VU NGAN HANG BIEN TU/EBANKING SERVICES

[ | SMS Banking* || Internet Banking

Didong 1 Tén truy cap
Mobile No.1 User name

Di dong 1 Géi dich vu:
Mobile No.1 Pack service

Hinh thic xac thuc:
Verify by

(*) D& bao gém dich vu théng bao bién déng

s du/ Notification of account balance.

GIAY BE NGHI DANG KY SU DUNG
DICH VU NGAN HANG DIEN TU

APPLICATION FOR EBANKING SERVICES

DUNG CHO CA NHAN

For individual

Gidi tinh Nam D NG
Gender Male Female
NGi cap

Place of issue

|| Mobile Banking

Cd ban Cao cap
Basic Advance

|:| SMS (wui long d&ng ky dich vu SMS Banking/
Pl

ease register SMS Banking service)

Email (Chi 4p dung cho Internet banking/
Used only for Internet banking Service ]

CAM KET CUA CHU TAI KHOAN/DECLARATION OF ACCOUNT HOLDER

Chu tai khoan xac nhan da doc,hiéu ro va cam két

,Ngay thang nam

thuc hién dung cac diéu khoan, diéu kién theo quy
dinh cia Ngan hang TMCP Quéc Dan ciing nhu
phap luat hién hanh cla Viét Nam vé su dung dich vu.
The Account holder confirms to have read, cleary understood
and hereby commits to comply with the terms and conditions
stipulated by National Citizent Bank and the existing law of
Viet Nam on using services.

PHAN DANH CHO NGAN HANG /FOR BANK USE ONLY

Giao dich vién

Date month year

Chu tai khoan (Ky va ghi ré ho tén)
Account holder (Signature, full name & Stamp)

,Ngay thang nam

Teller

Date month
Kiém soat vién
Verify

year



PIEU KIEN, PIEU KHOAN SU DUNG DICH VU NGAN HANG BIEN TU - NGAN HANG TMCP QUOC DAN

(Diéu kién, diéu khoan nay dudc dinh kém vdi Gidy dé nghi ddng ky si dung dich vu ngén hang dién td)

Diéu 1. Dich vu ngan hang dién tu

 Dich vu NHDT: La dich vu ngén hang dién td cla Ngan hang TMCP Quéc Dan ( sau day goi tét (&
“NCB"), gébm céc dich vu SMS Banking, Internet Banking, Mobile Banking, Thanh toan truc tuyén
Ecom va cac dich vu khac do NCB cung cp trong tiing thdi ky, cho phép khach hang truy van cac
théng tin (& sudt, ty gia, mang Udi...; thuc hién cac chic ndng giao dich tai chinh va phi tai chinh
thdng qua cac thiét bi cé két ndi internet nhu PC, laptop, dién thoai di dong, mdy tinh bang,... (goi tat
& NHDT).

© SMS Banking (SMS): gém céc tinh ndng nhan tin nhan théng bao bién dong s6 du, nap tién dién
thoai VnTopup.

« Internet Banking (IB): gém céc tinh ndng van tin s6 du thdng tin cac loai tai khoan; Chuyén khoan
(n6i bd NCB, chuyén khoan lién ngan hang, chuyén khoan nhanh 24/7), Tiét kiém truc tuyén, Nap
tién, Thanh toan héa don, Thanh toan thusng mai dién tu.

* Mobile Banking (MB): gém céc tinh ndng xem s6 du, théng tin cac loai tai khoan; Chuyén khoan
[n6i bd NCB, chuyén khoan lién ngén hang, chuyén khoan nhanh 24/7), Tiét kiém truc tuyén, Nap
tién, Thanh toan héa don, Thanh toan thusng mai dién tu.

Diéu 2. Quyén va trach nhiém cda khach hang

o Khach hang (KH) phai tu dam bao qua trinh thuc hién giao dich chinh xac, ddy dd tuan tha theo
huéng dan, quy dinh cia NCB, st dung nhiing théng tin dugc NCB cung c&p cho cac muc dich hgp
phap

o Khach hang cé trach nhiém dam bao an toan, bao mat théng tin: Tén ddng nhap, mau khau, thiét
bj nhan OTP (Token, dién thoai di dong) cia minh khéng tiét 16 cho ngudi khac

o Thay d6i mat khdu ngay [&n dau tién dang nhap sd dung Dich vu NHBT. Trong trudng hgp Khach
hang phat hién Tén dang nhap, Mat khau, thiét bj nhan OTP (Token, Dién thoai di dong) cla Khach
hang bj mat, bj danh cp, bi lgi dung ho&c bi ngudi khac st dung trai phép hodc cé phét sinh giao
dich tréai phép trén tai khoan st dung Dich vu NHBT, Khach hang phai théng bao ngay lap tic cho
NCB theo s6 dién thoai (08)38216216 sau dé gui yéu cau bing van ban cho Ngan hang

e Khach hang hoan toan ty chiu trach nhiém vé nhing ton that, thiét hai phat sinh trong trudng hop
thdng tin tén dang nhap, mat khdu cda Khach hang bi mat, bi ké gian danh cép, bi lgi dung, b tiét &
cho ngudi thd ba ma khéng théng bao cho NCB biét. Diéu khoan nay van con hiéu luc ngay ca sau
khi khach hang ngung hodc cham dut sd dung Dich vu NHDT.

o Khi KH gUi cac chi thi NHDT dén NCB qua hé thdng Internet Banking, Mobile Banking, SMS
banking..., cac chi thi phai dudc lap véi cac thdng tin chinh xac va ddy dU theo quy dinh cla NCB,
dugc xc nhan béng OTP va/hay chi ky dién ti clia KH trudc khi gui dén hé théng cia NCB

© KH ch&p nhan réng bat cd hanh déng nao truy cap vao hé théng NHDT bang chinh tén truy cap va
mat khau ciia KH va/hay két hgp phudng phép xac thuc do NCB cung cap cho KH dé ra chi thi NHDT
thi cac chi thi nay dugc NCB xem a do chinh KH chl quan tao ra va KH phai chju trdch nhiém vé tinh
chinh xac, trung thuc, hgp phap cta cac chi thi nay. NCB dudng nhién khdng cd trach nhiém phai ap
dung bat ky hinh thic kiém tra tinh xac thuc ndo khac cla chi thi NHDT cla KH ngoai viéc kiém tra
ding ma s truy cap va OTP va/hay chi ky dién t& cia KH

« DU liéu, thdng tin ghi nhan trén hé théng NHBT cia NCB, dugi bat ky hinh thic nao, vé viéc nhan
va xt ly cac chi thi NHDT cta KH ciing nhu ndi dung cac chi thi nay & b&ng ching cé tinh phép ly
réng KH da st dung dich vu Ngan hang dién t& ctia NCB va KH chiu trach nhiém vé cac chi thi minh
da tao ra nay bt chap cac di lieu nay khdng phai la ban chinh, khéng cd chi ky clia KH, cé thé khang
thé hién dudi dang van ban hay do dudc tao ra bdi hé théng ngan hang dién td hay KH da thay déi cac
théng tin lién quan dén chi thj IB, MB, SMS sau khi chi thi nay da dugc NCB x ly.

© Bao vé mat khau, tén truy cap, OTP. Mdt trong nhiing bién phap bao vé c6 thé: khéng dua cac théng
tin, dién thoai di dong cho ngui khéc ké ca déng chl TK; ghi nhé théng tin; khdng ddt mat khdu don
gian, trung véi cac théng tin d& doan. Khéng cho phép trinh duyét luu tén, mat khu truy cap. Khang
dé cho ngusi khac st dung trinh duyét web khi chua dang thoat khdi man hinh dich vu.

* Déng y cung cdp cho NCB cac théng tin lién quan dé&n viéc dang ky, st dung Dich vy NHDT theo
quy dinh cia NCB ma NCB yéu cau khi dang ky st dung Dich vu NHBT, dam bao cac théng tin cung
c8p cho NCB la chinh x4c, ddy du va cap nhat. Viéc cung cip théng tin cho NCB phai thuc hién theo
hinh thic do NCB quy dinh méi c6 gid tri phap Li.

o Khach hang cé quyén cép nhat, chinh stta théng tin c& nhan theo quy dinh clia NCB

e Khach hang cé thé chdm dit st dung Dich vy NHBT vao bt ky lic nao khi thuc hién xong cac thi
tuc theo quy dinh cia NCB. Sau khi chdm dut st dung dich vy, khach hang khéng dugc tiép tuc s
dung tén dang nhap, mat khiu va/hodc cac yéu t6 khac do NCB cung c8p cho khach hang dé st dung
trudc dé.

 Khach hang phai thanh todn chinh xac va day du cac khoan phi dang ky va st dung Dich vu NHBT
theo biéu phi ctia NCB trong ting thdi ky.

¢ Khach hang chju trach nhiém vé nhiing thiét hai do sai s6t hodc bj lgi dung, lia dao khi st dung
Dich vu NHBT do 6i phat sinh tu phia Khach hang

 Kiém tra cin than Sao ké va cac bao cio vé TK va théng bdo cho NCB ngay l&p tic néu cé bat ky
su khac biét nao.

 Cac Diéu khoan cd thé dudc chdp nhan tryc tuyén bang cach lam theo cac chi dan hién thj trén cac
trang man hinh tudng Ung. Ngoai ra, KH déng y rang viéc KH st dung bat c( dich vu nao cé nghia la
KH ch&p nhan cac Diéu khoan va diéu kién ctia NCB

* Hoan tra cho NCB nhiing khoan thanh toan thiia, thanh toén qué s8 du dugc phép trén TK va (ai
phat sinh theo quy dinh cia NCB, nhiing khoan tién ghi c6 nham, thtra vao TK (néu cd);

Diéu 3. Quyén va trach nhiém ctia NCB

* NCB c6 quyén tt chéi, tam diing hodc chdm dut viéc truy cap Dich vu NHDT cta Khach hang vao
bAt ky Lic ndo ma khéng can théng bao trudc cling nhu khdng can dugc su déng y clia Khach hang
trong céac trudng hdp sau:

- Khach hang cé du hiéu gian lan theo dénh gi4 cua NCB;

- Ngéan hang nghi ngd c6 bén thi ba st dung mét cach gian lan, hoac tim cach truy cap, s dung

Dich vu NHDT b&ng Tén truy cap, mat khau, Chif ky dién t& clia Khach hang;

- Theo quy dinh cta phép luat hodc theo yéu cau clia Cd quan c6 thdm quyén theo quy dinh
© NCB c¢ trach nhiém théng bao cho Khach hang vé viéc tam diing/ch&m dut st dung Dich vu NHBT
trong thai gian 07 ngay tinh tir ngay tam diing/cham dut.
* NCB dam bao viéc cung cap Dich vu NHBT tuan thu cac quy dinh an toan, bao mat va cac quy dinh
khac cta Phap luét.

» Ngoai thdi gian nguing hé théng dugc [&n k& hoach va dugc NCB théng bao cho Khach hang, Khach
hang ghi nhan, déngy rang Hé thang cung cap Dich vu NHBT ¢4 thé bi gidn doan do cac nguyén nhan
bt kha khang nhu: 18i dudng truyén, mat két néi, ...
* NCB chiu trach nhiém véi Khach hang vé moi tén that tai chinh géy ra do viéc hé théng va thiét bj
cta NCB khéng hoan tat giao dich da dugc hé theng va thiét bj ciia NCB ch&p nh&n phu hgp véi yéu
céu clia Khach hang. NCB khéng chju trach nhiém d&i vdi nhiing thiét hai ma khach hang phai chiu
phat sinh tu hodc la do
- Viéc st hodc ti€p can cac théng tin do Dich vu NHBT cung Ung clia nhitng ngudi dudc hodc khdng
dugc khach hang uy quyén; hodc
- Trudng hgp hé thang xu ly, hé théng truyén tin, dién...bi truc trac, [6i do bén thd ba cung dng dich
vu hodc vi bat ky ly do gi vugt qua pham vi ki€m sot cia NCB hodc trong trudng hgp vi ly do dé
dam bao an toan va han ché rui ro cho KH, NCB khéng thuc hién hodc cham tré trong viéc thuc
hién cac théa thuan tai Diéu kién, Diéu khoan nay;
o TU ch6i c&p phép viéc thuc hién cac Giao dich khdng hgp phap, hdp L& theo quy dinh cia NCB va
phap luat hodc trong cac trudng hgp ngoai kha n3ng kiém soat clia NCB.
 Dudc quyén khod/tam ngiing/cham dut/tl chai viéc st dung Dich vu clia KH theo quy dinh cia NCB
va phap luat
e Trong trudng hgp cén thiét, NCB dudc quyén yéu cdu KH cung c&p cac van ban can thiét dé NCB
6 dl cd s6 thyc thi chi thi 1B, MB va SMS va khang chju trach nhiém vé sy cham tré trong viéc thuc
thi chi thi nay.
 Ghi ng TK gi4 trj tat ca cac Giao dich; cac khoan phi lién quan dé&n cac Giao dich theo biéu phi dugc
NCB quy dinh theo ting thai ky; cac khoan giao dich rat thiia, rat qua sé du, cac khoan tién ghi co
nham, thita vao TK (néu cd)
* Phong tod va ghi ng s& tién trén TK dé thu cac loai phi phat sinh theo quy dinh
» Khang chiu trach nhiém vé moi tranh chap gitta KH va don vi thu hudng theo chi thi IB, MB, SMS
(néu cé) clia KH.
e Trong bat ky trudng hdp nao, NCB ciling khéng chju trach nhiém vai KH vé bat ky tén that

Diéu 4. Giao dich khdng huy ngang

* KH khéng thé huy, thay d6i, phu nhan, thoai thac bat ky Giao dich nao da thyc hién trén 1B, MB va
SMS b&ng Tén truy cap, Mat khdu cia KH . Trudng hgp KH mudn huy Yéu cau thuc hién Giao dich
clia minh, NCB sé& chi xem xét vi diéu kién (1) Yéu cau huy Giao dich dudc gt d&n NCB ngay lap tic
sau khi KH thuc hién giao dich, va (I1) NCB chua ghi nhan va/ho&c chua xt ly Giao dich trén hé théng
clia minh theo Yéu cau cta KH, va (Ill) viéc huy Giao dich khdng anh huéng dén Lgi ich ciia NCB cling
nhu lgi ich clia bat ky mdt bén th ba ndo khac

B4t ky Giao dich ndo da dudc thuc hién sé dugc NCB coi a c6 gid tri va khéng huy ngang. Céc Giao
dich dugc KH cam két, ch&p thuan la Giao dich do KH 13 ngudi duy nhé&t thuc hién, NCB khéng chap

nhan bat ct sy Uy quyén nao cho bén thi ba ndo khac giao dich
Diéu 5. Thong béo thay ddi

» NCB c6 quyén thay déi ndi dung diéu kién, diéu khoan st dung dich vu Ngan hang dién td nay bat
ct lic nao nhung phai théng bao trudc cho khach hang. Khach hang dudc xem la da nhan dudc
thong bao cia NCB néu:

- Céc théng béo nay da dudc dua (&n trang thong tin (website) ctia NCB; hodc

- Cac théng bao nay da dudc gui téi dia chi lién lac ma khach hang déng ky véi NCB sau khoang thoi

gian quy dinh thudng (& cla buu dién; hodc

- Cac théng bao nay da dudc gui dén dia chi thu dién tl (email) ma khach hang da dang ky véi NCB.
e Trong trudng hgp mét hodic mdt s6 quy dinh trong ban Diéu kién, diéu khoan nay khéng con higu
luc thi nhiing diéu khoan con lai van cé gid tri.
e Tru khi cé quy dinh khac, néu cé su khac biét gitia cac diéu khodn nay va céc diéu khoan, théa
thuan lién quan khéc thi ban Diéu kién, diéu khoan nay sé& 4p dung déi véi tat ca moi giao dich su
dung Dich vu NHDT

Diéu 6. Thay déi, sta déi, diéu chinh

o NCB dugc phép thay déi, stta d&i, diéu chinh cac Dich vu cung c&p va Diéu kién diéu khoan nay;
dugc phép khod/tam nguing/chdm dut/ti chdi/sta ddi/bs sung/ thay di giao dién/déi tén dich vu va
cac diéu chinh khac lién quan dén  viéc cung cap Dich vu cho KH. Khi cé cac su kién nay, NCB sé
thong bao trén website va/hodc trén cac phudng tién théng tin dai chiing va/hodc guti théng béo cho
KH qua mét trong céc cac phudng tién: email, dién thoai c8 dinh, dién thoai di dong ctia KH (trén Don
dang ky). Nhiing thay déi, stra d6i, diéu chinh sé c6 hiéu luc vao ngay dudc xac dinh trong thdng bao
(N&u KH tiép tuc st dung Dich vu sau ngay dé thi dudc higu la KH chap chan cac thay déi, sta di nay.)
e Trong trudng hgp vi nguyén nhan khach quan, NCB cé quyén tam ngling hodc chdm dut dich vy
dang cung cap. Trong cac trusng hgp do, NCB sé c6 théng bao trén Website, cac phuong tién théng
tin dai chling hoZc dén ting KH.

* NCB sé cham dut viéc st dung Dich vu clia KH ngay sau khi nhan dudc thdng bao vé viéc cham dut
st dung Dich vu b&ng van ban cta KH hodc ké ti ngay hé thang dién ti clia NCB ghi nhan su khdng
ch&p thuan diéu khoan stra d6i Diéu kién diéu khoadn. Trong khoang thai gian d6, KH néu van st dung
dich vu phai tuén theo cac ndi dung da stia déi clia Diéu kién khoan nhu théng bdo ciia NCB

» Khi NCB gi6i thiéu thém cac dich vu méi thém vao cac dich vu, NCB c6 thé sé cung cap cac dich
vy mdi theo cac Diéu khodn bé sung sé dugc théng bao cho KH tuy ting thai diém phu hop véi cac
Diéu khoan nay

Diéu 7. Giai quyét tranh chap

Diéu khoan nay dudc diéu chinh bdi phap luat Viet Nam. N&u co bat ky tranh chap nao lién quan dén
viéc giai thich ti ng trong Diéu khoan nay thi viéc giai thich t& ng theo y chi cia NCB sé dudc uu
tién &p dung. N&u c6 bat ky tranh ch&p nao phat sinh tu viéc thuc hién Hgp déng cung cép Dich vu
gitta KH va NCB, thi tranh chdp dé trudc hét sé dugc giai quyét thang qua thudng lugng, hoa giai
Trudng hgp hoa gidi khéng thanh, cac Bén cé quyén dua tranh chap ra Toa &n cd thadm quyén tai Viét
Nam dé giai quyét.

Piéu 8. Thai han hiéu luc va diéu khoan thi hanh

* Diéu khoan nay c6 hiéu luc ké ti ngay KH ky vao Don dang ky dich vu cho dé&n khi cé sy kién phap
ly lam ch&m ddt Hop déng.

o KH xac nhan da doc, hiéu rd, déng y va cam két thyc hién ding cac Diéu khoan nay cling nhu cac
thda thuan lién quan khac véi NH (théa thuan vé TK, vé thé thanh toén,...).





