N C E GIAY PE NGHI KIEM THOA THUAN MO MDY UL

VA SU DUNG TAI KHOAN THANH TOAN P L

e NATIONAL GITIZEN BANK APPLICATION FORM AND AGREEMENT FOR OPENING AND M% Al _
USE CURRENT ACCOUNT
THONG TIN KHACH HANG /CUSTOMER’S INFORMATION
Ho va tén: Gidi tinh: [JNam [J N
Full Name Gender Male Female
Ngay sinh: Noi sinh:
Date of Birth ) ] ) Place of Birth . , 1
Quoc tich dang ky giao dich tai NCB: Qudc tich khac (néu cd)™:
Natiopality registered for transaction at NCB Other Nationalities (if any)
Nghé nghiép: Chuece vu:
Occupation , Position o
Thé CCCD/CMND/Hb chiéu: Ngay cap: Noi cap:
ID/Passport No , Date of issuance Place of Issuance
So thi thyec: Ngay cap: Ngay hét han Noi cap:
Visa Date of issuance Expiry of date Place of Issuance
Mai sb thué (néu co):
Tax code
Tinh trang cu tru tai Viét Nam: U Nguoi cu tra L] Nguoi khong cu tri
Residence Status_in Vietnam Resident Non - resident

Noi & hién tai:
Current residence s
Dia chi thuong tra”:

Permanent Address ) )

bién thoai: Di dong: Email:

Phone Mobile Phone

THONG TIN NGUOI DAI DIEN THEO PHAP LUAT (NEU CO) /REPRESENTATIVE’S INFOMATION (IF ANY)
UlCha/me (Father/Mother) L1 To chtte (Organization) L] Giam ho (Guardian)
[ITheo chi dinh ctia Toa an (According to Court’s Appointment) (1 Khac (Orhers)

Ho va tén: Gidi tinh: (] Nam [ N

Full Name Gender Male Female

Ngay sinh: Noi sinh: Quoc tich:

Date of Birth Place of Birth Nationality

Nghé nghiép: Chuec vu:

Occupation , Position o,

The CCCD/CMND/HO chiéu: Ngay cap: Noi cap:

ID/Passport No. , Date of issuance Place of Issuance .,

So6 thi thyc: Ngay cap: Ngay hét han Noi cap:

Visa Date of issuance Expiry of date Place of Issuance
Tinh trang cu tra tai Viét Nam: L] Nguoi cu tra L] Nguoi khong cu tra
Residence Status in Vietnam Resident Non - resident

Noi & hién tai:
Ctgrrent residence
bia chi thuong tru:

Permanent Address ] )
bién thoai: Di dong: Email:
Phone Mobile Phone

Tén t6 chuc:
Name of Organization

Tén viet tat: Ma s6 thué:
Abbreviated Name , Tax coge

Ma s6 Doanh nghiép: Ngay cap: Noi cap:
Registration No. Date of Issuance Place of Issuance
So gidy phép/QD thanh 1ap: Ngay cap: Noi cap:

Business Registration No. Date of Issuance Place of Issuance

Linh vyc hoat dong, kinh doanh chinh:
Primary Business Operations

Dia chi giao dich:

Trading address

! Vui long dién day du cac quéc tich trong truong hop khach hang co hon 1 quéc tich

Plcasc provide other nationalities for clients being individuals who have two or more nationalities.

2 Noi dang ky cu tra tai Viét Nam d6i véi ngudi nuéc ngoai
Address of residence in Vietnam fo; individual clients as a fo:elgnel

Ncn dang ky cu trii & nudce ngoai dbi voi ngudi nu6c ngoal Vui long cung cip day du dia chi tai tat ca cac qudc gia noi khach hang mang
qudc tich trong truedng hop khach hang ¢é nhidu hon 1 qudc tich.
Address of residence abroad for individual clients as a foreigner. Please provide addresses of resident registration at countries where clients bearing nationalities
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bia chi tru so chinh:

Head office address

bién thoai: Fax: Email:
Phone

Ho tén ngudi dai dién hgp phap:

Full Name of Legal Representatiye , o

Thé CCCD/CMND/H$ chiéu: Ngay cap: Noi cap:
ID/Passport No. Date of issuance Place of Issuance

THONG TIN CHO MUC DICH TUAN THU FATCA /FATCA COMPLIANCE PURPOSE’S INFORMATION

KH 1a cong din hoic ddi twong cw tru tai O Khéng/NVo [ Cé, vui long dién mau W9

Hoa Ky? Yes, please fill in form W9

Are you a U.S citizen or U.S. resident?

KH c6 noi sinh tai Hoa Ky? ] Khéng/No [ Co, vui long dién mau W9 hodc dién mau
Do you have a U.S. place of birth? W=8BEN va cung ca (l) CMND/CC.CD/HC

the hi¢n quyén cong dan & mdt quoc gia ngoai
Hog Ky va (ii) Giay chimg nhan khong con
Quoc tich Hoa Ky hodc van ban giai thich hgp
ly vé viéc Khach hang tir béd quyén cong dan
Hoa Ky hay ly do khach hang kIZ(A)ng c6 quoc
tich Hoa Ky k%,i sinh.

Yes, please fill in form W9 or fill in form W-8BEN and
provide (i) a non U.S passport or other government-
issued  identification  evidencing  citizenship  or
nationality in a country other than the United States and
(ii) a copy of the individual’s Certificate of Loss of
Nationality of the United States or a reasonable written
explanation of the account holder’s renunciation of
U.S.citizenship or the reason the account holder did not
obtain U.S. citizenship at birth.

KH c6 mét trong cac thong tin sau? O Khéng/nvo [0 Cé, vui long dién mau W9 hoic Miu W-

Do you have any of the following information? 8BEN va cung Cép CMND/CCCD/HC thé hién

quyén cong dan & mot qudc gia ngoai Hoa Ky

- Dja chi nhan thu hodc dia chi cu tra (bao va gidy to chimg nhan noi cu tri cho nim gan

gom ca dia chi hyp thu ¢'buu dién) tai nhit & mot qudc gia khong phai Hoa Ky

I_/Iéloﬁuli(e?z,l U.S. mailing address or residence address tes, ! )/eas.e Jill in / (.”‘",1 WQ, or Y Ijl/ in form W-(S)B,EN a'n(/

(including a U.S P.O box) provide (i) a valid identification/Passport evidencing

- So dién thoai lién lac tai Hoa Ky citizenship in a country other than the United States and

A current U.S. telephone number | (ii) Documentary evidence issued by an authorized

- Chi dinh dinh ky chuyén tién vao m@t tai government body in the most recent year evidencing
khoan residence in a country other than the United States.

m& tai Hoa KYy/ Standing instructions to transfer
funds to ap account maintained in the United States
- Uy quyén con hiéu lwc doi voi tai khoan
tai chinh cho mot to6 chirc/Ca nhan cé dia
chi Hoa KY/ Currently effective power of attorney
or signatory authority granted over your financial
accounts to a person with a U.S. ddress
- Dia chi “nho chuyén thu” hoac “giir
thu”tai Hoa Ky/ 4n “in-care-of” or “hold mail”
address in the United States

THONG TIN KHAC/ OTHER INFORMATION

Quy Khach c6 tham gia (cic) Théa thuin phap Iy* khong?
Are you involved in any legal arrangements?
(] Khong [ C6, vui long cung cap thong tin sau:
No Yes, please provide the below information:
Tén cua td chure, cd nhan uy thac, uy quyén (néu CO) Name of the trustor (if QNY): «.vueeeneeeieeearseeieseiieeeiseeaeeenaeaans
Ngay, thang, nim ctia van ban Gy thac, Uy QUYEN (Date of the 11Ut AQICCment)t ... ... voeee e eeeeeee e,
Noi dung uy thé.c, uy quyén (Contents of the trust GZreemMent): «......uveuueuuieeunsiunteunt ettt ettt ettt eiieenttenieernenneenns

Quoc gia cua to chuc, ca nhan uy thac, uy quyén dugc thict 1ap va chiu sy di€u chinh ctia phap luat (Home country of
BRE IFUSTOT) . v ettt ee e ee e eeeneneneensnsuensnsnsaesssnsnsassssnsssssnsssssssssssssssssssssssensassssseasassssnensassosnensossosnsnsossnsns

* Thoa thuan phép ly bao gdm céc thoéa thuan dugc thiét 1ap bing vin ban giira té chirc va c nhan trong va ngoai nudc vé uy théc, ty
quyén doi vai viéc quan ly va su dung tién, tai san
(legal arrangements are trust agreements made in writing between domestic and foreign organizations and individuals)
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So6 dinh danh cua ﬁy thac, ﬁy quyén do co quan nha nudce c¢o6 thim quyén Cﬁ.p (néu Cé) (The trust’s identification number
assigned by competent QUINOFITIES (Tf ANY)T «ovvuvun ettt ittt ittt ettt sttt st stnsaneueaseustasensessussussuscasensensesens
Thong tin dinh danh nguoi hudng lgi va thdng tin caa ca nhan, t6 chac ¢é lién quan (néu cb) (information on identity of the
beneficiary and information on relevant organizations and individuals (if Gny): ......cccoovuiiiiiiiiiiiiiii it

Quy Khach cé Chi sé hiru hwéng l()’is khac khong (Do you have other beneficial owners)? [1 Khéng (No)

[0 C6, vui 1ong cung cip thong tin vé chi sé hitu huong loi khac theo mau biéu MB09/QD.DV.008 (1es, Please
provide beneficial owner information on form MB09/0OD.DV.008)

PE NGHI SU DUNG DICH VU/ APPLICATION FOR SERVICES

Loai hinh [] Tai khoan thanh toan [] Tai khoan tién guri ¢6 ky han
Type Current Account Term Deposit
[J Tién gui tiét kiém L] Khac
. Savings Deposit Other
Loai tién [J VND [J USD [] Khac
Type of Currency Other

YEU CAU PHAT HANH THE GHI NQ/APPLICATION FOR DEBIT CARD ISSUANCE

1. Thong tin thé chinh (Primary card holder's information)

Tén chu thé chinh in ndi trén thé (Chit in, toi da 30 ky tu)

Primary Card Holder name embossed (Maximum 30 characters, in capital letter)

Loai thé: (] Home Debit [] Payroll [ NCB Employee Hang thé: [ Classic L[] Gold
Card types: . Class
[] Thé dong thuong hiéu Star Club (1 Gold [ Diamond [
Platinum
Hinh thirc phat hanh : [J Thong thuong (] Nhanh (c6 tinh phi)
Issuance method: Normal Fast (fee will be charged)
Hinh thirc thanh toan phi : [J Ty dong ghi no tai khoan (] Tién mat
Issuance payment method: Auto debit to customer s account Cash
Ping ky dich vu thanh toan trwc tuyén : [ Dongy [J Khong
Register for online payment servige: Agree No
Cau héi bi mat: Truwong tiéu hoc diu tién cia ban 1 ......ccveeeineeeenneeennennne,

Secret question: Your first primary school is
2. Théng tin thé phu (Supplementary card holder s information)

Thong tin chi thé phu 1:
Supplimentary cardholder 1:

HoO VAt i Giéi tinh: [JNam [JN@
Full Name Gender Male Female

Tén dap noi trén thé (chit in hoa, toi da 30 ky tu)

Embossing name (Maximum 30 characters, in capital letter):

Ngay sinh: ... Noisinh:.......cooooeinnn. Qudc tich:.......oooeeiiiii
Date of Birth Place of Birth Nationality

NOT O NI BaL: . .o e
Current residence

Moi quan he vai chil the Chinh: ... ... . e
Relationship with primary cardholder:

Sodiénthoailién hé : ... S6 dién thoai di AONE:.........oeveeeeeiiieeeein
Phone number: Mobile number:

Ding ky dich vu thanh toan truc tuyén : [ Dong y [] Khong

Register for online payment seryice: Agree No

Cau hoi bi mat: Truong tiéu hoc dAu tiEn ca ban 18 ..........ooiieiiii e
Secret question - Your first primary school is

Thoéng tin chi thé phu 2:

Supplimentary cardholder 2:

HoO VA I8 e Gié6i tinh: (0 Nam [ N@

Full Name Gender Male Female

Tén dap nodi trén thé (chit in hoa, toi da 30 ky tu)

Embossing name (Maximum 30 characters, in capital letter):

Ngaysinh: ..., Noisinh:.........oooevininn. QUOC HCR: ..o
Date of Birth Place of Birth Natlonalzly

NOT O I Ta0: .o
Current residence

Moi quan he¢ vai chll the Chinhi @ ... e
Relationship with primary cardholder:

> Chu s& hitu huong loi gdm céc ¢ nhan:(i) chi phdi hoat dong, thu huéng cua tai khoan, giao dich, (ii) ty thac, ay quyén cho

Khéch hang, (iii) c6 quyén chi phoi ca nhan hoic t6 chuc uy thac, uy quyén cho Khach hang

(beneficial owners include individuals: (i) control operation or enjoyment of account or transaction, (ii) who entrust or authorize to customer, (iii) have the right to control
individuals who entrust or authorize to customer)
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Sé dién thoai Hen hé : .....ooveeee e S6 dién thoai di AONE: e

Phone number: i . Mobile number:
bang ky dich vu thanh toan truc tuyén : [ Dong y [ Khong
Register for online payment sepvice: Agree No

CAu hot bimat: Truong tiéu hoc dau tién cla BAn 1A ..........oooiiii e
Secret question: Your first primary ‘school is

Thong tin chu thé phu 3:

Supplimentary cardholder 3:

HO VA EBI: et Gié6i tinh: (0 Nam [ N@

Full Name Gender Male Female

Tén dap noi trén thé (chit in hoa, to61 da 30 ky tu)

Embossing name (Maximum 30 chamcterv in capz[al letter):

Ngaysinh: ..o Noisinh:.................. QUOC HCh: ...
Date of Birth Place of Birth Nationality

NOT O I a0: .o,
Current residence

Moi quan h¢ v&i chti the chinh ... e
Relationship with primary cardholder:

Sodiénthoailiénhé: ... S6 dién thoai di AONg: e
Phone number: , . Mobile number:

Dang ky dich vu thanh toan tryc tuyén : [] Dong y [] Khong

Register for online payment seryice: Agree No

Cau hoi bi mét: Truong tiéu hoc dau tién cta ban 14 ..
Secret question: Your first primary school is

-~ 3. Hinh thu’c nhan thé (Receiving card methods)
L] Tryuc tlep tar quay giao dich NCB
At NCB' § counter
0 Uy quyén cho ngyoi khac nhén the (trong truong hop nay, tai thoi diém nhan thé, bén uy quyen phai xuat
trinh van ban uy quyén hop 1é (duoc cong chimg/ chu’n% thyuc hodc uy qu [yen dugc thuc hién tai NCB)

Authorize for another person to receive the card (in this case, at the time of receiving the card, the authorizing party must present a valid
authorization document (notarized / authenticated or authorized that withness by N CB )

DICH VU NGAN HANG DPIEN TU /EBANKING SERVICES

anking nternet Bankin obile Bankin
[J SMS Banking* [J Internet Banking | ] Mobile Banking
Di dong 1: : o ’
(Mobile No.1) Tén truy cap:
Di dong 2: oo e 7 :
raong = Goi dich vu: O Co ban [0 Cao cap
(Mobile No.1) . ) . )
Service package Basic Advance
(*),Dd bao gom dich vu théng bdo Hlnh th_uc xac thyec:
bien dong so du /Including Verification by
Notification of Account Balance O SMS (vui long déing ky dich vu SMS Banking/ Please register for SMS Banking
service)
(] Email

(Chi dp dung cho Internet banking/ Used only for Internet Banking Service)

HO SO PINH KEM/ENCLOSED DOCUMENTS

Cac giay to sau la ban chinh/ban sao theo quy dinh ctia Ngan hang:
The following documents are originals / copies according to the Bank's regulations

[ Giay to tuy than (CCCD/CMND/H¢ chiéu/Thi thuc) (] Giay khai sinh

ID/Passport/Visa No Certificate of Birth
[J Xéc nhan/Quyét dinh ctia nguoi giam ho [ Céac giay to khac
Confirmation by the Guardian Other documents

[J Quyét dinh chi dinh ngudi dai dién theo phap luat

App()mtment of Lecra[ Representative

CAM KET CUA KHACH HANG/CUSTOMER'S DECLARATION

1 Nhiing thong tin trén day la ding su that va hoan toan chiu trach nhi¢m vé céac thong tin da cung cap.
The information p/()vzded above is true and is a full responsibility ()fCust()me/

2 Bang viéc ky vao ban Giay dé nghi kiém thoa thuan mo va su dyng tai khoan thanh toan, T6i/Chung t6i xac
nhan da duoc NCB cung cap day du thdng tin vé hop dong theo mau, diéu kién giao dich chung trong giao két thoa thuan
trudc khi tién hanh ma tai khoan thanh toén. T6i/Chung toi xac nhan da doc, hiéu ro va cam két thuc hién dung cac

uy dinh, diéu khoan, diéu kién mé va sir dung tai khoan, thé ghi ng, d;ch vu ngan hang dién tir va Biéu phi
3ich vu khach hang Ca nhan cta Ngan hang TMCP Quéc Dan. Ban di€u kién, dieu khoan st dung céc dich vu
va Bi€u phi ctia NCB dugc dang tai tai dia chi website: www.ncb-bank.vn.
By signing the Application form and agreement to opening and use current account, I/ We confirm that NCB has provided complete
information about the model camracf general transaction conditions in entering into the agreement before proceeding to open
account. I/ We confirm that I have read, ‘understood and committed to comply with The iegu/arzons terms, conditions for opening and
using current accounts, cards debit, e-banking services and the Tariff of individual customer service (:/wrges of National Citizen Joint
Stock Commercial Bank. Terms and conditions for using services and Tariff of individual customer service charges of NCB are posted
at website: www.ncb-bank.vn.
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3 To6i1/Chuing to61 cam két vé viéc cac thong tin bao gom nhung khong gidi han thong tin, mau chir ky, mau dau
trén Giay dé nghi kiém thoa thuan m¢ va sir dung tai khoan thanh toan nay la thong tin hién tai cta toéi/chung
toi va dugc str dung trén cac van ban, ching tur c6 lién quan voi NCB ¢ho dén khi Ngan hang xac nhan da nhan
dugc van ban vé viéc thay doi thong tin va cap nhat thong tin 1én h¢ thong.

1/ We commit that the information including but not limited to the information, signature and seal sample on this application form
and agreement to opening and use current account is my/our information currently and used on documents and vouchers related to
NCB until the Bank confirmed about the change and updates the information to the system.

4 To6i1/Chung toi xac nhan dong y rang NCB c¢6 quyén sura doi, bo sung cac Dicu kién va bicu khoan cua Giay dé
nghi kiém thoa thuan mq@ va sur dung tai khoan thanh toan nay tai bat ky thoi diém nao bang hinh thic dang tai
sta doi, bé sung cac Picu kién va bi€u khoan chung trén website cua NCB hoac niém yet tai di€ém giao dich
cua NCB hoac bang phuong thirc gtri thong tin khac theo quy dinh ciia NCB trong tung thoi ky.

[/ We hereby confirm that NCB has the right to amend, supplement these Terms and Conditions at any time by posting the amendment
or supplement to the Terms and Conditions above NCB's website or list them at transaction points of NCB or by other method of
sending information as prescribed by NCB from time to time.

5  To6i/Chung t6i chiu hpan toan trach nhiém doi vi ton that xay ra do viéc dé 10 mat khau cho nguoi khéc bict va/
hodc danh mat/dua s6 dién thoai da dang ky cho nguoi khéac dung.

1 // We are solely responsible for losses caused by disclosing passwords to others and / or losing / giving registered phone numbers to
otner users.

bé nghi Ngan hang TMCP Qudc Dan mo tai khodn thanh toan va thé ghi ng cho t6i/ching t6i theo ndi dung trén.

Request the Bank to open a current account and debit card for me / us according to the above contents

...... , Ngay thang nam

Date month year
Ngudi dai dién theo phap luat (Ky va ghi 16 ho tén) Khach hang (Ky va ghi ré ho tén)
Representative (Please sign andwrite your full name) Customer (Please sign andwrite your full name)
Mau chit ky Mau chit ky
Specimen Signature Specimen signature

Lan 1 Lan 2 Lan 1 Lan 2

The first The second The first The second
Ho va tén: Ho va tén:
Full Name Full Name
Chir ky chu thé C})hu l: Chir ky chu thé phu 2 Chir ky chu thé phu 3
Supplimentary cardholder 1 Supplimentary cardholder 2 Supplimentary cardholder 3
Ho va tén: Ho va tén: Ho va tén:
Full Name Full Name Full Name
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PHAN DANH CHO NGAN HANG/FOR BANK USE ONLY

Ngay hi¢u luc:
Effective Date
Tén tai khoan:
AC’(’()UIIZ name

So tai khoan: [ VND
Account No.

(] USD

[J Khac

Other

Phat hanh thé:

[] Da phat hanh thé chinh

Card issued.:

(] Da phat hanh thé phu

Giao dich vién
Teller

Trwong don vi/
Nguwoi dwoce Gy quyén
Manager/Authorized Signature

PIEU KIEN, PIEU KHOAN MO VA SU DUNG TAI KHOAN TAI NGAN HANG TMCP QUOC DAN

Dieu kién, dieu khodan nay dwoc dinh kem voi Giay dé n
Piéu 1. Cac tir ngir sir dung trong ban diéu kién, diéu khoan nay

dwgc hiéu nhw sau:

o0

%‘ Ngan hang(NH): 1a Ngan hang TMCP Quéc Dan (NCB)

. Tai khoan (TK): 1a TK cya cé nhan. .
. Bong TK: 1a viéc NCB tat toan tai khoan, dong ho so thong tin tai

Chu tai khoan - Khéach hang (KH): 1a c4 nhan mé tai khoén tai
NCB.

khoan va so tai khoan ctia khach hang.

. Tam khoa TK: 1a viéc NH tam dung moi giao dich trén mot

ﬁhﬁn hay toan bd so du trén TK theo yéu cau cua chu tai khoan
odc theo thoa thuan trudc bang van ban gitta chu tai khoan véi
Ngan hang. .
Phong toa TK; 1a viéc NH tam dung moi giao dich trén mét phan
hay toan bd s6 du trén TK theo yéu cau cua cac co quan c6 tham
quyén hodc khi ngan hang phat hién sai sot.

. Chung tir TK: bao gdm giay bao No, bao C6, sao ké, gidy bao s6

dy TK.

h. S6 du tdi thiéu: 1a s tién i thiéu chi TK phai duy tri trén TK tai

i

moi thoi diém. oo , .

S6 du dugc phép sir dung: 1a s6 tién KH c6 thé st dung dé chi tiéy
va thanh toan tir TK cua minh. SO du dugc phép st dung bang so
du c6 trén TK trir di cac khoan ﬁhong toa, tam khoa trir so du toi
thi€u va cong véi han mirc thau chi chua sir dung (néu ¢6).

FATCA (Foreign Account Tax Compliance Act) 1a Dao ludt Tuén
thu thué doi voi tai khoan & nude ngoai cia Hoa Ky.

Dieu 2. Quyén va nghia vu ciia cac chi tai khoan

1.
a.

Chu tai khoan thanh toan c6 cac quyen sau: ,

Str dung so tién trén tai khoan thanh toan ctia minh dé thuc hién

cac lenh thanh todn hop phdp, hop 1¢. Chu tai khoan thanh toan

dugc Ngan hang tao diéu kién dé sir dung tai khoan thanh toan

cuia minh thuan tién va an toan;

Luya chon st dung cac phuong tién thanh toan, dich vu va tién ich

thanh toan do Ngan hang cung ing;

Viée str dung TK phai tudn thu cac %iy dinh cua phap luét va quy

dinh ctia NH. Uy quyén cho nguoi khac st dung tai khoan thanh

toan theo quy dinh cua phap luat;

Yeéu cau Ngan hang thuc hién cic 1énh thanh toan hop phap, hop

1€ va dugc cung cap thong tin vé cac giao dich thanh toan, s6 du

F}rﬁn tai khodn thanh todn ctia minh theo théa thuin véi Ngan
ang; s

Puoc yéu cau Ngan hang noi m¢ tai khoan tam khoa, dong tai

khoan thanh todn khi can thiét; dugc guri thong bao cho Ngan

hang ve viéc phat sinh tranh chap ve tai khoan thanh toan chung

gilra cac chu tai khoan thanh toan chung;

Céc quyén khac theo quy dinh cta phép luat hodc theo thoa thuan

trudc bang van ban gitra chu tai khoan vdi Ngan hang khong trai

voi quy dinh cua phap luat hién hanh.

Chi tai khoan thanh todn c6 cac nghia vu sau: |

Pam bao c6 dua tien trén tai khoan thanh toan dé thug hién cac

Iénh thanh toan da 1ap. Truong hop co6 thoa thudn thau chi véi

Ngan hang noi m¢ tai khoan thi phai thuc hién cac nghia vu lién

quan khi chi trd vuot qua s¢ du Co trén tai khoan;

Chap hanh cac quy dinh vé m& va st dung tai khoan thanh toan

theo quy dinh ciia Ngan hang va Phap luat;

. Kip thoi thong bao cho Ngan hang khi phat hién théy c6 sai sot,

nham lan trén tai khoan cua minh hodc nghi ngo tai khoan cua
minh bi loi dung; |

. Hoan tra hodc phoi, hog v6i Ngan hang hoan tra céc khoan tién
a

do sai sot, nham lan
minh; o .
Cung cap day du, rd rang, chinh xac cac thong tin lién quan vé

ghi C6 vao tai khoan thanh toan cia

hi kiem thoa thudn mo va st dung

tai khoan thanh todn
mo va, su dung tai khoan thanh toan. Thong bao kip thoi va gui
cac giay tqg lién quan cho Ngan hang noi mo tai khoan khi co sy
thay doi vé thong tin trong ho so mo tai khoan thanh toan. Viéc
thay doi thong tin ve€ tai khoan thanh toan mo tai Ngan hang thuc
hién thep mau biéu NCB ban hanh; ,
Cung cap day du, kip thoi, chinh xac thong tin c6 lién quan dé
xac dinh tinh trang tuan thu FATCA cua KH theo quy dinh cta
phép luat va cua NCB; | )
Cho phép NCB cung cap thong tin nhan biét KH va cac tai liéu,
ho so c6 lién quan den cac giao djch thanh toan quoc te, tai trg
thuong mai, tai trg, thuon% mai (néu ¢o) cua KH cho Ngan hang
DPaj 1y hoac cac Doi tac khac tham gia vao giao dich thanh toan
quoc t&, tai trg thuong mai khi c6 yeu cau;
Duy tri sO du t0i thieu trén tai khoan thanh toan theo quy dinh
cua Ngan hang; |
Chiu trach nhiém v€ nhitng thi¢t hai do sai st hoac bi loi dung,
Itra ﬁéo khi str dung dich vu thanh toan qua tai khoan do 16i cua
minn; e 3
Chju trach nhiém theo ddi, cap nhat cac sira doi b6 sung vé
bjéu khoan, Biéu kién m¢ va st dung tai khoan thanh toan nay
dong thoi duy tri cac phuong tién, cong cu, dia chi dé tiép nhan
théng tin sira doi vé Diéu khoan, Bieu kién do NCB thong bao.
KH dugc xem la da nhan duoc thong bdo cua NCB ké tur thoi
diém NCB hoan tat dang thong tin trén website cua NCB hoag
hoan tat viéc niém yét taj diém giao dich cia NCB (cong bd
trén website hoac tai diém giao dich cia NCB) hoac bang
phuong thirc gui thong tin khac theo quy dinh cia NCB trong
tieng thoi ky;
Khong dugc cho thué, cho muon tai khoan thanh toan ctia minh;
Khong dugc st dung tai khoan thanh toan dé thyc hién cho cac
ia0 dich nham muc dich rira ti€n, tai trg khung bo, Itra ddo, gian
an hodc cac hanh vi vi pham phap luat khac.

Piéu 3. Quyén va nghia vu ciia Ngan hang

1
a.

Ngéan hang c6 cac quyén sau:

Pugc chil dong trich tai khoan thanh todn cta khach hang trong
cac truong hop sau: .

be thu cac khoan ng bao gom ca ¢ac khoan ng phéi thu trudc han
theo thda thudn, cac khoan ng dén han, qua han, cac khoan 1ai;
chi phi hop 1€ khac phat sinh trong qua trinh quan 1y tai khoan va
cung Ung cac dich vu thanh toan theo thoa thuan truéc bang van
ban voi khich hang phu hop quy dinh cua phap luat; .
Theo yéu cau bang van ban cua co quan nha nuéce cd tham quyén
trong viéc cudng ché thi hanh quyét dinh vé xr phat vi pham
hanh chinh, quyét dinh thi hanh &n, quyét dinh thu thué€ hodc thuc
hién céc nghia vu thanh toan khac theo quy dinh cia phép luat;
B¢ dicu chinh cac khodn myc bi hach toan sai, khong dung ban
chat hoac khong phu hgp véi ndi dung st dung cua tai khoan
thanh todn theo quy dinh cta phap luat va thong bao cho chu tai
khoan biét. .

Khi phat hién ¢a ghi C6 nham vao tai khoan cua khach hang
hodc theo yéu cau hyy 1énh chuyén C6 cuia t6 chirc cung ting dich
vy thanh todn chuyén tién do Ngan hang chuyén ti¢n phat hién
thay c6 sai sot so vdi 1énh thanh toan ciia nguot chuyén tién.

DeE chi tra cac khoan thanh toan thuong xuyén, dinh ky theo thdéa
thuan gitra chu tai khoan véi Ngan hang.

Co quyén tir choi thuc hién cac 1énh thanh toan cta chu tai khoan
trong cac truong hop sau: . o

Chu tai khoan khong thyc hién day du cac yéu cau vé thu tuc
thanh toan; lénh thanh toan khong hop 1€, khong khop dung véi
cac yeéu to da dang ky hodc khong phu hgp vé1 cac thod thuan
gilra Ngan hang va chu tai khoan;
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h.

Tai khoan thanh toan khong c6 du so6 du hodc vugt han mirc thau
chi @€ thuc hién 1énh thanh toan; .
Khi c6 yéu cau bang van ban ctia co quan nha nudc cd tham
quyén hodc c6 bang ching ve viéc giao dich thanh toan nham rira
tién, tai trg khing bo theo quy dinh ctua phép ludt vé phong
chong rura tién;

Tai khoan thanh toan dang bi tam khoa, bi phong téa toan bd
hoac tai khoan thanh todn dang bi dong, tai khoan thanh todn bi
tam khoa hodc phong toa mot phan ma phan khong bi tam khoa,
phong téa khong co da so du (trir truong hop dugc thau chi) hoac
vugt han mire thau chi dé thuc hién cac 1énh thanh toan.

Tur chdi yéu cau tam khoa, dong tai khoan thanh toan cua chu tai
khoan hoac¢ chua phong tda tai khoan thanh toan chung theo quy
dinh tai di€ém c khoan 1 DBiéu 7 Quy dinh nay khi chu tai khoan
chua hoan thanh nghia vu thanh to4n theo quyét dinh cudng ché
cua co quan Nha nudc c6 tham quyén hoac chua thanh toan xong
cac khoan ng phai tra cho NCB,;

Quy dinh vé s0 du t0i thi€u trén tai khoan thanh toan va thong
bao cong khai, hudng dan cu thé d¢ khach hang biét;

Quy dinh va ap dung cdc bién Ph]éﬁ dam bao an toan, bao mat
trong qua trinh mé va st dung tai khoan thanh toan phu hop cac
quy dinh cua phap luat; ) .

Duoc cung cap thong tin nhan biét KH va céc tai liéu, ho so cod
lién quan dén cac giao dich thanh toan quoc te, tai trg thuong
mai (néu co) cua KH cho Ngan hang Pai |y hodc cac Doi tac
khéc tham gia v3o giao dich thanh todn quoc té, tai tro thuong
mai khi c6 yéu cau, , ,

Puoc xem xét tam dirng cung cap san pham, dich vy c6 lién
quan hodc khong cung cap san pham dich vy méi cho KH hodc
cham dat moi quan h¢, voi KH ma khong bi rang bude boi bat
ky trach nhiém nao doi voi KH, trong truopg hop KH khong
thuc hién cung cap hodc cung cap khong day du, khong ding
han thong tin va cac taj li¢u co lién quan hodc khong thuc hién
cac ndi dung khac (néu c¢) dé xac dinh tinh trang tuan thu
FATCA cua KH theo yéu cau cua NCB va cua phap luat;

Puoc quyén tam khoa tai khoan KH ng¢u KH thudc doi tuong
quy dinh tai diém b), ¢), d) Khoan 1 Diéu 6 Quy dinh nay. |
Puoc quyén dong tai khoan KH truong hop KH thudc doi
tugng quy dinh tai Khoan 3 Diéu 6 va diém d) Khoan 2 Diéu 8
Quy dinhgay; = < .

Puoc quyén stra doi, bo sung vé dicu khoan, diéu kién mo va
st dung tai khodn thanh toan cua Gidy d€ nghi kiém thoa thuin
mo va sir dung tai khoan nay tai bat ky thoi diém nao bang
phuong thitc dang tai stra doi, bo sung cac Diéu kién va Dicu
khoan chung trén website cia NCB hoac niém yét tai di€ém giao
dich cua NCB hoac bang phuong thirc giri thong tin khac theo
quy dinh cuia NCB trong tung thot ky;

Céc quyeén khac theo quy dinh cua phap Iuét hodc theo thda thuan
trude bang vin ban gita chu tai khoan véi Ngan hang khéng tréi
v&i quy dinh cta phap luat hién hanh.

Ngén hang c6 nghia vu: )

T%uc hién 1énh thanh toan cta chu tai khoan sau khi da kiém tra,
kiém soat tinh hop phap, hop 1€ cua ]énh thanh toan; | )

Luu gitr va cép nhat day du cac mau chit ky, mau dau (ncu co)
cua khach hang da dang ky dé kiém tra, doi chiéu trong qua trinh
str dung tai khoan thanh toan;

Ghi Co vao tai khoan thanh togn cua khach hang kip thoi cac
1énh thanh toan chuyén tién dén, ndp ti€én mit vao tai khoan;
hoan tra kip thoi cac khoan tién do sai sot, nham lan dad ghi Ng
doi véi tai khoan thanh toan cua khach hang;

Thong tin day du, kip thoi vé s0 du va cac giao dich phat sinh
trén tai khoan thanh toan va viéc phong tdéa tai khoan thanh toan
bang van ban hodc theo cac hinh thuc da quy dinh tai Giay de
nghi kiém théa thudn m¢ va st dung tai khoan thanh toan va
chiu trach nhiém vé tinh chinh xac doi véi nhiing thong tin ma
minh cung cap; )

Cép nhat kip thoi cac thong tin khi ¢6 thong bao thay doi ndi
dung trong ho so mé tai khoan thanh toan cua chu tai khoan. Bao
quan luu trit ho so mé tai khoan va cac chung tir giao dich qua
tai khoan theo ding quy dinh cua phap luat;

Pam bao bi mat cac thong tin lién quan dén tai khoan thanh toan
va giao dich trén tai khoan thanh toan cuia chu tai khoan theo quy
dinh cua phap luat;

Chiu trach nhiém vé nhiing thi¢t hai do sai s6t hodc bi lgi dung,
Itra r(]iéo trén tai khoan thanh toan cta khach hang do 10i cua
minn; . 5

Tuan thu quy dinh phap luat phong chong rira tién va tai trg
khung bo.

Diéu 4. Sir dung tai khoan thanh toan

1.

2.

Chu tai khoan duoc sir dung tai khoan thanh toan d€ nop, rat tién
mat va dugc yéu cau Pon vi md tai khoan thanh toan cua NCB:
cung Ung phuong tién thanh toan, thyc hién dich vu thanh toan
séc, 1énh chi, ty nhi¢m chi, nhd thu, ity nhi€m thu, thé ngan hang,
thu tin dung, chuyén tién, thu hg, chi hg va cac dich vu gia ting
khac phu hop véi quy dinh cua phap luat hién hanh.

Pon vi md tai khoan thanh toan hudéng dan khach hang cac

1.

1.
a)

b)

<)
d)

b)

nguyén tac va diéu kién sur dung tai khoan thanh toan trong truong
hop giao dich theo phuong thirc truyén thong hoac giao dich dién
ta phu hop, véi quy dinh ctia phdp ludt hién hanh, dam bao cé du
thong tin can thiét d€ kiém tra, doi chi€u va nhan biét khach hang,
trong qua trinh stir dung tai khoan thanh toan.

Viéc su dung tai khoan thanh toan ctia ca nhan la ngudi chua du
15 tuoi, nguoi han ché hodc mat nang lyc hanh vi dan su, nguoi
c6 kho khan trong nhan thirc, 1am cha hanh vi phai duogc thuc
hi¢n thong qua nguoi giam hd hodc nguoi dai dién theo phap luat.
Nguoi giam hg, nguot dai dién theo phap luat thuc hién cac giao
dich thanh todn thong qua tai khoan thanh toan ctia ngudi dugc
giam ho hodg ngudi ma minh lam dai dién theo quy dinh cta phap
luat dan sy vé giam ho va dai dién.

Piéu 5. Quan Iy tai khoan

Dia diém giao dich: , .

KH c¢6 thé dén bat ky diém giao dich nao ctia NH dé thuc hién cac
iao dich trén tai khoan thanh toan. . .
0 du TK toi thiéu: Cac chu TK phai duy tri trén TK so du toi

thiéu theo murc dugc thong bao cong khai trén website chinh thirc

cia NH: www.nch-bank.vn hodc tai diém giao dich cia NCB
trong tirng thoi ky. ) ) )

Thau chi; Chu TK c¢6 thé st dung han mirc thau chi, néy c6 thoa

thuén, thay chi v6i NH. Han muc thau chi, phi va 1ai thau chi va

cac van d¢ lién quan khac thuc hién theo thoa thuén gitra cac Chu

TK va NH phu hop véi cac quy dinh cia NCB va phap luat.

Phi quan ly TK, phi giao dich TK va cac khoan phi lién quan

khac: theo %iéu phi do NH thong bao cong khai trén website chinh

thire ctia NH: www.ncb-bank.vn hodc tai diém giao dich cuia NCB
theo tirng thoi ky hodc theo cac thoa thuan riéng véi NH.

Piéu 6. Tam khoéa tai khoan thanh toan

Ngéan hang thuc hién tam khd@a tai khoan thanh todn cua KH
(tam dung giao dich) mét phan hoac toan bo s6 tién trén tai
khoan thanh toan trong cac truong hgﬁ sau:

Khi c¢6 van ban yéu cau cua chu tai khoan (hodc ngudi dai dién
hop phéap cua chu tai khoan) hoac theo thoa thuan trudc bang
van ban gifra chu tai khoan véi Ngan hang, trir truong hop quy
dinh tai diém c) khoan 1 Diéu 3 Quy dinh nay.

Phét hién va c0 co s& dé danh gia KH sir dung giay to tuy than
gia mao dé m¢ tai khoan.,

Phét hién va c6 co s& dé danh gia KH m¢ tai khoan véi muc
dich dang ngo. . .
Phat hién hodc ghi nhan tir nguon thong tin dugc xac minh rang
tai khoan thanh toan cua khach hang phat sinh cac giao dich cd
tinh chat gian lan, lira dao.

. Trudng ho‘g' tam khoa theo diém a) Khoan 1 Diéu 6 Quy dinh
i

nay, sau khi tam khoa tai khoan Ngan hang thong bao (bang
van ban theo mau NCB hoac qua email hoac dién thoai) cho
chu tai khoan hodc nguoi gidm ho hodac nguoi dai dién theo
phép luat cua chu tai khoan biét; so tién tam khoa trén tai khoan
thanh toan phai dugc bao toan va kiém soat chat ché theo ndi
dung tam khoa. Truong hop tai khoan tam khoa mdt phan thi
phan khong bi tam khoa van dugc st dung binh thuong.

. Trgong hop KH thudc doi tugng tai diem b), ¢), d) Khoan 1

bieu 6 Quy dinh nay, ngay sau khi NCB phat hi¢n hogc ghi
nhdn tr cac ngudn thong tin va cé co s¢ dé danh gia chu tai
khoan phat sinh vi pham, NCB ¢6 quyén tam khoa tai khoan,
nl%l‘rng cung cap dich vu IB, MB...va c6 quyén dong cac tai
khoan sau 30 ngay ké tir ngay NCB gui thong bao cho chu tai
khoan (qua SMS/email/van ban dén so dién thoai/email/dia chi
lién lac dugc khach hang dang ky véi NCB) ma khong nhan
duoc bat ky phan hoi ndo cua khach hang trir truong hop c6 van
ban cda co quan c6 tham quyén xac dinh KH vi pham thi Ngan
hang thyc hién dong tai khoan ngay khi nhén dugc van ban ma
khong can phai thong bao toi khach hang.

. Viéc cham dut tam khoa tai khoan thanh toan:

Viéc cham dat tam khda tai khoan trong trueong hop quy dinh
tai diém a) Khoan 1 Biéu 6 Quy dinh nay thuc hién theo yéu
cau cua chu tai khoan thanh todn (hoac nguoi giam ho, nguoi
dai dién hop phap cua chu tai khoan) hoac theo van ban thoa
thuan gifra chu tai khoan vai Nﬁén hang.

Viéc cham dat tam khéa tai khoan trong truong hop quy dinh
tai diem b?], c), d% Khoan 1 Pieu 6 Quy dinh nay khi, xac dinh
duoc tai khoan khéng con dau hiéu nghi ngo hoac cham dut su

I4

kién dan dén tam khoa theo danh gia cua NCB.

Didu 7. Phong téa tai khoan
1.

Ngén hang dugc phong téa mdt phan hodc toan bd so tién ¢o
trén tai khodn tién gui cua khach hang khi c6 mét trong cac dieu
kién sau:, | , .

Co yéu cau bang van ban cla co quan c¢6 tham quyén theo quy
dinh cua phap luat; | L .

Ngan hang phat hi¢n thay c6 nham lan, sai sot khi ghi C6 nham vao
tai khoan thanh toan cta khach hang hoac theo yéu cau hoan tra lai
tien cua Ngan hang chuyén tién do c6 nham lan, sai sot so v6i [énh
thanh toan cua nguoi chuyén tien, sp tien bi phong téa trén tai
khoan thanh todn khong vuot qua so tién bi nham lan, sai Sot.
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C.
pié
1.

a.

. Thoi han

. Truong hop chu tai

Ngay sau khi phong toa tai khoan thanh toan, Ngan hang phai
thong bdo (bang van ban theo mau NCB hoic qua email hodc
dién thoai) cho chu tai khoan hodc nguodi giam ho hoac nguoi
dai dién theo phap luat cta chu tai khoan biét vé 1y do va pham
VI phong toa tai khoan thanh toan; s6 tién bi phong toa trén tai
khodan thanh toan phai dugc bdo toan va ki€m soat chat ché theo
ndi dung phong toa. Truong hop tai khoan bi phong toa mot
phan thi phan khéng bi phong téa van dugc st dung binh
thuong. )

Vigc phong tda tai khoan thanh toan cham dut khi:

Két thuc thoi han phong toa. . o .

Co van ban yéu cau cua co quan cd tham quyen vé viéc cham dut
phong tda tai khoan thanh toan. = | L

Ngén hang da xur ly xong sai s6t, nham lan vé chuyén tién.

u 8. Dong tai khoin

Viéc dong tai khoan thanh toan cua cd nhan dugc phép thuc hién
tai bat cr diém giao dich nao cua Ngan hang trir truong hop dong
tai khodn theo quy dinh tai diém d) Khoan 2 DPi¢u 8 Quy dinh nay.

. Ngén hang thuc hién dong tai khoan thanh toan cua khach hang

trong cac truong hop sau:

Co van ban yéu cau dong tai khoan thanh toan cta chu tai khodn
va chu tai khoan da thyc hién day du cac nghia vu lién quan dén
tai khoan thanh toan. Truong hop chu tai khodn 1a ngudi chua da
15 tudi, nguoi han ché nang luc hanh vi dan sy, ngudi mat nang
lyc hanh vi dan sy, nguoi khd khan trong nhan thic, lam cha
hanh vi thi viéc dong tai khoan dugc thuc hién theo yéu cau cua
nguoi giam ho, nguoi dai dién theo phép luat ctia chu tai khodn;

. Chu ta1 khoan thanh togn cua ca nhan bi chét, bi tuyén bo la da

chet, bi mat tich hodc mat nang lyc hanh vi dan sy;
To chuc co6 tai khoan thanh toan cham dut hoat dong theo quy
dinh cta phap luat;

. Chu tai khoan vi pham cam két hozc céc thoa thuan tai Gidy dé

nghi kiém théa thuan m¢ va sir dung tai khoan thanh toan véi
NCB bao gom nhung khong gidi han viéc chu tai khoan vi pham
mot trong cac noi dung sau: .
(i) Vi pham bat ky cac quy dinh nao vé mé va sir dyng tai
khoan thanh toan theo quy dinh hién hanh cta phép luat va
__quy dinh cga NCB. )
i) Stir dung giay to tiry than gid mao dé mo tai khoan;
iil) Mo tai khoan dé st dung vao nhitng muc dich bat hop phap,
gian 1an, Itra dao, rira tién, tai trg khiing bo. ... .
Viéc dong tai khoan doi véi truong hop theo quy dinh tai diem d)
Khoan 2 Diéu 8 Quy dinh nay dugc thyc hién tai noi mo tai
khoan thanh toan.
Céac truong hop khac theo quy dinh cta phap luat.
dg(“)i v§éi viéc dong tai khoan thanh toan do khong duy tri
du o0 du toi thieu va khong phat sinh giao dich trong thoi gian dai;
thoi han thong bao cho chu taj khoan trude khi dong tai khoan
thanh toan va cac van dé cu thé khac lién quan dén viéc dong tai
khoan thanh toan trong truong hop nay do NCB quy dinh theo
tung thoi ky va thong bao cong khai den KH. i
%hoén thanh toan ctia ca nhan bi chét, bi Toa
an tuyén bo la da chét hodc mat tich, sau khi dong tai khoan Ngan
hang phai thong bao cho nguoi thira ke hop phap biét.

. SO du con lai sau khi dong tai khoan thanh toan dugc xt ly nhu

Sau:
Chi tra theo yéu cau cia chu tai khoan; nguoi giam hd, nguoi dai
dién theo phap luat cta chu tai khoan trong truong hop chu tai
khoan la nguoi chua da 15 tudi, nguoi han cheé nang luc hanh vi
dan sy, nguoi mat nang luc hanh vi dan sy, nguoi kho khan trong
nhan thirc, 1am cha hanh vi hodc ngudi dugc thura k&, dai dién
thira k€ trong trpong hop,chu tai khoan thanh todn cia ca nhan bi
chét, bi tuyén bo 1a da chet;
Chi trd theo quyét dinh cua tda an; )
Ngan hang xu ly theo quy dinh cta phap luat doi véi trudong hop
nguoi thu huong hop phap so du trén tai khoan da dugc thong
bao ma khong dén nhan hodc theo thoa thudn trudc bang van
lﬁ{émhvéi chu tai khoén, phu hop véi quy dinh cua phép luat hién
anh.

. Viéc xur 1y sb du con lai trong tai khoan déi vé6i truong h(yp‘,dén%
d

tai khoan theo quy dinh tai diém Khoan 3 Diéu 6 va diém
Khoan 2 Piéu 8 Quy dinh nay dugc thuc hién theo

quy dinh ctia

Dich vu NHDT: La dich vu ngin hang di¢n tir cua Ngan hang
TMCP Quoc Dan ( sau day goi tat 1a “NCB”), gom céc dich vu
SMS Banking, Internet Banking, Mobile Banking, Thanh toan
true tuyén Ecom va cac dich vu khac do NCB cung cap trong
tung thoi ky, cho phép khach hang truy van cac thong tin 1ai suat,
ty gia, mang ludi...; thyc hién ca¢c chirc ndng giao dich tai chinh
va phi tai chinh thong qua céc thiét bi c6 két noi internet nhu PC,
laptop, dién thoai di dong, may tinh bang,... ]g%oi tat 1a NHDT).
SMS Banking (SMS): gom céc tinh nang nhan tin nhan thong
bao bién dong so du, nap tién dién thoai VnTopup.

PIEU KIEN, PIEU KHOAN SU DUNG DICH VU NGA
(Diéu kién, diéu khoan nay dwoc dinh kem voi Giay de n

Didu 1. Dich vu ngan hang dién tir

NCB trong tung thoi ky.

6. Sau khi dong tai khoan thanh toan, khach hang mudn sir dung tai

khodan thanh toan phai lam thi tuc mé tai khoan thanh toan theo
Quy dinh nay.

Diéu 9. Uy quyén sir dung tai khoin

1
2.

Chu tai khoan thanh toan dugc uy quyén cho ngudi khac st dung
tai khoan thanh toan ctia minh. .
Viéc uy quyén trong str dung tai khoan thanh toan phai bang van
ban va duoc thyc hién theo quy dinh ctia phap luat vé uy quyén va
hudng dan cua Ngan hang trong tung thoi ky.
Dé¢ uy quyén trong sir dung tai khodn thanh toan, chu tai khoan
1p(héli guri Ngan hang van ban iy quyén kém bdn dang ky mau chit
v va ban sao th¢ can cudc cong dan hodc giay chirmg minh nhén
dan hodc h¢ chiu con thoi han cua ngudi duge uy qllllyén (fruon,
hop ban sao, kh,(*)n% c6 cong chung, chiing thuc thi phai xuat trin
ban chinh d€ doi chiéu).

Piéu 10. Xir Iy tra soat, khiéu nai trong sir dung tai khoan

1

N

Céc diém giao dich cua NCB c6 trach nhiém tiép nhan d€ nghi tra
soat, khiéu nai ciia khach hang trong qua trinh sir dung tai khoan
thanh toan dam bao tuan thu cac nguyén tac sau: .
Ap dung toi thi€u hai hinh thure tiép nhén thong tin tra soat, khi¢u
nai bao gom qua tong dai dién thoai (co6 ghi am) va qua cac diém
1ao dich cia NCB; dam bao xac thyc nhiing thong tin co ban ma
ach hang da cung cap cho NCB; |

. Pon vi tiép nhan cung cip, mau gidy dé nghi tra soat, khiéu nai

theo bicy mau cia NCB d¢ khach hang s dung khi d€ nghi tra
soat, khiéu nai. Trugng hop ti€p nhan thong tin qua tong dai dién
thogi, Pon vi yéu cau khach hang bo sung giay d¢ nghi tra soat,
khiéu nai theo mau Ngéan hang trong thoi gian quy dinh cia NCB
lam can ctr chinh thirc d¢ x1r 1y tra soat, khjéu nai. Truong hop uy
quyén cho nguoi khac d€ nghi tra soat, khi€u nai, khach hang thyc
hién theo quy dinh cua phap luat vé uy quyén,;

Thoi gian tiep nhan khicu nai: Pon vi tiép nhin dyoc thoa thuan
va quy dinh cy thé vé thoi han KH duoc quyén d¢ nghi tra soat,
khiéu nai nhung khong it hon 60 ngay ké tir ngay phat sinh giao
dich dé nghi tra soat, khicu pai.

Thoi han xtr 1y trg soat, khiéu nai: , ) .
Trong thoi han toi da 30 ngay lam viéc ké tir ngay ti€p nhan dé
nghi tra soat, khi€u nai lan dau cua khach hang theo mét trong cac
hiph thitc tiep nhan quy dinh tai di€m a khoan 1 Di¢u nay, Don vi
tiép nhan cd trach nhiém xi 1y d¢ nghi tra soat, khi€u nai cua
khach hang;

. Trong thot han tdi da 05 ngay lam viéc ké tir ngay thong bao két

qua tra soat, khicu nai cho khach hang, Pon vi tiép nhan thyc hién
boi hoan ton that cho khach hang theo thda thuan va quy dinh cua
phap ludt hién hanh doi vdi nhitng ton that phat sinh khong do 161
cua khach hang va/hodac khong thudc cac treong hop bat kha
khang theo thoa thuan vé diéu khoan va diéu kién mo va su dung
tai khoan thanh toan;

. Trong trueong hop hét thoi han x 1y tra soét, khiéu nai dugc quy

dinh tai diém a khoan nay ma van chua xac dinh dugc nguyén
nhan hay 16i thudc bén nao thi trong vong 15 ngay lam viéc tiép
theo, Pon vi tiép nhan thoa thuan véi khach hang vé phuong an
xu ly tra soat, khicu nai.

. Truong hop vu viéc ¢ déu hiéu toi pham, Ngan hang thyc hién

thong bao cho co quan nha nudc cé tham quyén theo quy dinh cua
phép lut vé to tung hinh su va bao cdo Ngin hang Nha nu6e (Vy
Thanh toan, Co quan Thanh tra, giam sat ngan hang, N%én hang
Nha nudc tinh, thanh pho trén dia%)én); dong thoi, thong bao bang
van ban cho khach hang veé tinh trang xtr ly dé nghi tra soat, khicéu
nai. Viéc xu ly ket %ué tra soat, khiéu nai thudc trach nhiém giai
quyé€t cua co quan nha nudc c6 tham quyen. Trong trudng hop co
quan nha nudc c6 tham quyén thong bao két qua giai quyet khdng
cO yfu to tdi pham, trong vong 15 ngay lam viéc ke tir ngay
¢6 két luan ciia co quan nha nuéce ¢6 tham quyén, Ngan hang thoa
thuan vo1 khach hang vé phuong an xu ly ket qua tra soat, khiéu
nai.

. Trudong hop Ngan hang, khiach hang va cac bén lién quan khong

thoa thuan dugc va’hoac khong dong y vai qua trinh de nghi tra
soat, khiéu nai thi viéc gidi quyét tranh chap dugc thuc hién theo
quy dinh ctia phap luat.

HANG DPIEN TU NGAN HANG TMCP QUOC DAN
ohi kiém hop do /

g su dung dich vu danh cho ca nhan

Internet Banking (IB): gom cac tinh nang van tin s6 du thong tin

cac loai tai khoan; Chuyén khoan (néi bo NCB, chuyén khoan

lién ngén hang, chuyén khoan nhanh 24/7), Tiét kiém tryc tuyén,

Nap tién, Thanh toan héa don, Thanh toan thuong mai dién tir.

. Mobile Banking (MB?]: gom cac tinh nang xem so du, thong tin
cac loai tai khoan; Chuyén khoan (néi bo NCB, chuyén khoan
lién ngan hang, chuyén khoan nhanh 24/7), Tiét kiém truc tuyén,
Nap tién, Thanh toan héa don, Thanh toan thuong mai dién tir.

Piéu 2. Quyén va trach nhiém ciia khach hang

a. Khach hang (KH) phai tu dam bao qua trinh thuc hién giao dich

chinh xac, day du tuan thi theo huéng dan, quy dinh cua NCB,
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sir dung nhitng thong tin duge NCB cung cap cho cac muc dich
hop phap.
. Khach hang c6 trach nhiém dam bdo an toan, bao mat thong tin:
Tén dang nhap, mau khau, thiét bi nhan OTP (Token, dién thoai
di dong) cua minh khdng tiét 16 cho nguoi khac.
. Thay doi mat khau ngay lan dau tién dang nhép st dung Dich vu
NHDT. Trong truong hop Khach hang phat hién Tén dang nhap,
Mat khau, thiét bj nhan OTP, (Token, Dién thoai di dong) cua
Khach hang bi mat, bi danh cap, bi lgi dung hodc bi ngudi khac
sir dung trai phép hoac co phat sinh giao dich trai phep trén tai
khoan str dung Dich vu NHDT, Khach hang phai thong bao ngay
1ap tirec cho NCB theo so dién thoai (08)38216216 sau do gtri yéu
cau bang van ban cho Ngan hang. . ) )
. Khach hang hoan toan tu chiu trach nhi€ém vé€ nhiing ton that,
thi¢t hai phat sinh trong trug‘m% hop thong tin tén ddng nhdp, mat
khau cta Khach hang bi mat, bi ke gian danh cap, bi lgi dung, bi
tiet 10 cho ngudi tht ba ma khong thong bao cho NCB bict. bBiéu
khoan nay van con hi¢u luc ngay ca sau khi khach hang ngung
hoac cham dut sir dung Dich vu NHDT. )
. Khi KH gtri cac chi thi NHDPT dén NCB qua h¢ thong Internet
Banking, Mobile Banking, SMS banking..., cac chi thi phai
dugc 1ap vai cac thong tin chinh xac va day du theo quy dinh cua
NCB, dugc xa¢ nhan bang OTP va/hay chir ky dién t&r cia KH
trude khi giri dén he thong cua NCB. )
KH chap nhén rang bat cir hanh dong nao truy cap vao hé thong
NHDT bang chinh tén truy cap va mat khay cia KH va/hay két
hop phuong phap xac thuc do NCB cung cap cho KH d€ ra chi
thi NHDT thi cac chi thi nay dugc NCB xem la do chinh KH chu
quan tao ra va KH phai chiu trach nhiém v€ tinh chinh xac, trung
thue, hop phap cua céac chi thi nay. NCB dugng nhién khong co
trach nhiém phai ap dung bat ky hinh thirc kiém tra tinh xac thyc
nao khac cua chi thi NHDT cta KH ngoai viéc kiém tra ding ma
s0 truy cép va OTP va/hay chir ky dién tir cia KH.
. Dirlicu, t 6nl% tin ghi nhan trén hé thong NHDT cua NCB, dudi
bat ky hinh thirc nao, v€ viéc nhan va xtr 1y cac chi thi NHDT
cua KH cling nhu ndi dung céc chi thi nay la bang ching cé tinh
phap 1y rang KH da sir dung dich vu Ngan hang dién tir cua
NCB va KH chiu trach nhiém vé cac chi thi minh da tao ra nay
bat chap cac dir li€¢u nay khong phai la ban chinh, khong c6 chur
ky cta KH, c6 thé khong thé hién dudi dang van ban hay do
dugc tao ra boi hé thong ngan hang dién tir hay KH da thay doi
cac thong tin lién quan dén chi thi IB, MB, SMS sau khi chi thi
nay da dugc NCB xtr 1y.
. Bao vé mat khau, tén truy cap, OTP. Mot trong nhirng bién phap
bao vé c6 thé: khong dua cac thdng tin, dién thoai di dong cho
nguoi khac ké ca dong chu TK; ghi nhé thong tin; khong dat mat
au don gian, trung vdi cac thong tin dé doan. Khong cho phép
trinh duyét Iuu t€n, mat khau truy cép. Khong d€ cho nguoi khac
str dung trinh duyét web khi chua dang thoat khoi man hinh dich
vu.
Dong y cung cap cho NCB céc thong tin lién quan dén viéc dang
ky, st dung Dich vu NHDT theo quy dinh cia NCB ma NCB
yéu cau khy dang ky stir dung Dich vu NHDT, dam bao cac thdng
tin cung cap cho NCB la chinh xac, day du va cap nhat. Viéc
cung cap thdng tin cho NCB phai thuc hién theo hinh thac do
NCB quy dinh mai ¢ gia tri phap Ii.
Khach hang c6 quyén cdp nhat, chinh stra thong tin ca nhan theo
quy dinh cua NCB. | .
. Khach hang c6 thé cham ditt stt dung Dich vu NHDT vao bat ky
Iic nao khi thuc hién xong céc thu tuc theo quy dinh cua NCB.
Sau khi cham dut su dung dich vy, khach hang khong dugc ti€p
tuc st dung tén dang nhap, mat khau va/hoac cac yéu to khac do
NCB cung cap cho khach hang dé str dung trudc do.
Khach hang phéi thanh toan chinh xac va day du cac khoan phi
dang ky va su dung Dich vy NHDT theo biéu phi cia NCB trong
tung thoi ky. .
. Khach hang chiu trach nhi¢ém vé nhiing thiét hai do sai s6t hoac
bi loi dung, Itra dao khi sit dung Dich vu NHDT do 16i phat sinh
tir phia Khach hang. .
. Kiém tra can than Sgo k& va cac bao céo vé TK va thong bao cho
NCB ngay lap tirc néu c6 bat ky su khac biét nag. |
. Cac bicu khoan c6 thé dugc chap nhén tryc tuyén bang cach lam
theo cac chi dan hién thi trén cac trang man hinh tuong ung.
Ngoai ra, KH dong y rang viéc KH st dung bat ctt dich vu nao
C(')Cnghia la KH chap nhan céc Dic¢u khoan va diéu kién cua
NCB.
. Hoan trd cho NCB nhiing khoan thanh toan thtra, thanh toan qua
sO du duoc phép trép TK va 1ai phat sinh theo quy dinh cua
NCB, nhitng khoan tién ghi c6 nham, thira vao TK (n€u co). ,
. Cung cap day du, kip thoi, chinh xac thong tin cé lién quan dé
xac dinh tinh trang tuan thi FATCA cta KH theo quy dinh cua
phap ludt va cua NCB. | ,
Cho phép NCB cung cap thong tin nhén biet KH va cac taj ligu,
ho so ¢ lién quan deén cac giao dich thanh tpan quoc t€ (néu co)
cia KH cho Ngan hang Pai ly hodc cac Poi tac khac tham gia
vao giao dich thanh toan quoc té, tai trg thuwong mai khi cé yéu
cau.

Piéu 3. Quyén va trach nhiém ciia NCB

a.

NCB c6 quyeén tir choi, tam dung hodc cham dat viéc truy cap

Dich vu NHDT cua Khéach hang vao bat ky ldc nao ma khéng

can thong bao trudc cling nhu khong can dugc sy dong y cua

Khach hang trong céc truong hop sau:

Khéch hang c6 dau hiéu gian 1an theo danh gia ctia NCB;

Ngan hang nghi ngd ¢é bén tha ba sir dung mot cach gian lan,

hoac tim cach truy cap, sa dung Dich vu NHDT bang Tén truy

cap, mat khau, Chu ky dién tir cuia Khach hang;

Theo quy,dinh cua phap luat hoac theo yéu cau cua Co quan cé

tham quyeén theo quy dinh. .

NCB cd, trach nhiém théng bao cho Khéch hang vé viéc tam

dung/cham dat s dung Dich vu NHDT trong thot gian 07 ngay

tinh tir ngay tam dirng/cham dut.

NCB dam bao viéc cung cap Dich vu NHDT tuin thu cac quy

dinh an toan, bao mat va cac quy dinh khac ctia Phap luat.

Ngoai thoi gian ngirnﬁ hé thong duoc 1én ké hoach va duoc

NCB thdéng bao cho Khach hang, Khach hang ghi nhan, dong y

rang Hé théncF;] cung cap Dich vu NHDT c6 thé bi gian doan do

c4c nguyén nhan bat kha khang nhu: 161 duong truyén, mat két

noi, ... . . .

NCB chiu trach nhiém véi Khach hang vé moi ton that tai, chinh

gay ra do viéc hé thong va thiét bi caa NCB khdng hoan tat giao

dich da dwoc hé thong va thiét b1 cia NCB chap nhan phu hop

véi yéu cau cua Khac hanﬂ. NCB khong chiu trach nhiém doi

\éc’yi nhirng thiét hai ma khach hang phai chiu phat sinh tir hoac la
o:

Viéc sir hoac tiép can céc thdng tin do Dich vu NHDT cung ung

ﬁua nhitng nguoi dugc hodc khong dugc khach hang uy quyén;
04cC

Truong hop hé thong xir ly, hé thong truyén tin, dién...bi truc

trac, 1ol do bén thir ba cung wng dich vu hoac vi bat ky ly do gi

vuot qué pham vi kiém soat cua NCB hoac trong trudng hop Vi

1y do dé dam bao an toan va han ché rai ro cho KH, NCB khoéng

thuc hién hoac cham tré trong viéc thuc hién cac thoa thuan tal

biéu kién, Biéu khoan nay;

Tir choi cap phép viéc thuc hién cac Giao dich khdng hop phap,

hop I€ theo quy dinh cuia NCB va phép luat hoac trong cac

truong hop, ngoai kha nang kiém soat cia NCB. |

Puoc quyen khod/tam ngung/cham duat/tir choi viéc sir dung

Dich vu cua KH theg quy dinh cia NCB va phap luét,

Trong truong hop, can thiét, NCB dugc quyen yéu cau KH cung

cap cac van ban can thiét d& NCB c6 du co s¢ thuc thi chi thi IB,

MB va SMS va khong chiu trach nhi€ém vé sy cham tré trong

viéc thyc thi chi thi nay.

Ghi no TK gid tri tat ca cac Giao dich; cac khoan phi lién quan

den cac Giao dich theo bicu phi dugc NCB quy, dinh theo ting

thoi ky; cac khoan giao dich rat thua, rat qué so6 du, cac khoan

tién ghi c6 nham, thira vag TK (néu c6).

Phong toa va ghi ng so tién trén TK de thu cac loai phi phat sinh

theo quy dinh. . ,

Khong chiu trach nhiém veé moi tranh chap gitra KH va don vi

thu hudng theo chi thi 1B, MB, SMS (néu c6) cua KH.

Trong bat ky truong hop nao, NCB ciing khong chiu trach nhiém

vai KH vé bég ky ton that.

. Puoc cung cap thong tin nhan biét KH va cag tai liéu, hé so c6

lién quan dén cac giao dich thanh toan quoc té (néu c6) cua KH
cho Ngan hang Pal ly hodc cac Doi tdc khac tham gia vao giao
dich thanh todn quoc té, tai trg thuong mai khi c6 yéu cau

Pugc xem xét tam dung cung cap san pham, dich vu c6 lién
guan hoac khéng cung cap san pham dich vy méi cho KH hoac
cham dut moi quan hé vai KH ma khong bi rang bugc boi bat ky
trach nhiém nao doi voi KH trong truopg hop KH khéng thuc
hi¢n cung cap hodc cung cap khong day du, khong dung han
thong tin va cac tai liéu co lién quan hoac khong thuc hién cac
ndi dung khac (néy cd) dé xac dinh tinh trang tuan thu FATCA
cua KH theo yéu cau ciia NCB va cua phép luét.

Didu 4. Giao dich khong huy ngang

a.

KH khong thé huy, thay doi, phu nhén, thodi thac bat ky Giao
dich nap da thuc Kién trén IB, MB va SMS bang Tén truy cép,
Mat khau ctia KH. Truong hop KH muon huy Yéu cau thuc hién
Giao dich ctia minh, NCB s€ chi xem xét voi dicu kién (i) Yéu
cau huy Giao dich dugc gui dén NCB ngay lap tic sau khi KH
thue hién giao dich, va (i1) NCB chua ghi nhan va/hoac chua xur
1y Giao dich trén hé¢ thong cuia minh theo, Yéu cau cua KH, va (iii)
viéc huy Giao dich khéng anh hudng dén loi ich ciia NCB cling
nhu 1¢i ich cta bat ky mdt bén thir ba nao khac

Bat ky Giao dich nao da dugc thyc hién s€ dugc NCB coi 1a ¢o
gia tr1 va khong huy ngang. Cac Giao dich dugc KH cam két,
chap thudn 1a Giao dich do KH 1a nguoi duy nhat thuc hién, NCB
khon, .cﬁép nhén bat cir sy Gty quyén nao cho bén thir ba nao khac
giao dich.

Diéu 5. Thong bio thay dbi

a.

NCB c6 quyén thay doi noi dung diéu kién, diéu khoan st dung
dich vu Ngan hang dién t&r nay bat cr lac nao nhung phai thong
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bao trude cho khach hang. Khach hang dugc xem 1a da nhan duoc

thdng bao cia NCB néu:

Céc thong bao ndy da dugc dua Ién trang thong tin (website) cia

NCB; hoac

Céc thong bao nay da duoc gui tdi dia chi lién lac ma khach
hang dang ky véi NCB sau khoang thoi gian quy dinh thuong 1€
cua buu dién; hoac ;

Céc thong bao nay da dugc gui dén dia chi thu dién tir (email)
ma khach hang da dang ky véi1 NCB. | .
Trong truong hop mot hodc mdt s quy dinh trong ban Diéu
kién, di€u khoan nay khong con hiu lyc thi nhitng diéu khoan
con lai van c6 gia tri. ] .
Trure khi ¢6 quy dinh khac, néu c6 sy khac biét gilta cac dicu
khodn nay va céc dicu khodn, thoa thuan lién quan khéc thi ban
bicu kién, di€u khoan nay sé ap dung do6i vdi tat ca moi giao
dich st dung Dich vy NHDT.

Diéu 6. Thay dbi, sira ddi, diéu chinh

a.

NCB dugc phép thay dai, stra d6i, diéu chinh cac Dich vu cung
cap va Dieu kién diéu khoan nay; dugc phép khod/tam
ngung/cham duat/ttr choi/sira doi/bo sung/ thay doi giao dién/dpi
tén dich vu va céc dieu chinh khac lién quan dén viéc cung cap
Dich vy cho KH. Khi ¢6 c4c sy kién nay, NCB s& thong bao trén
website va/hodc trén cac phuong tién théng tin dai chdng
va/hodc guri thong bdo cho KH qua mét trong cic cac phuong

tién: email, dién thoai c6 dinh, dién thoai di dong caa KH (trén
Pon ding ky). Nhitng thay doi, stra doi, diéu chinh sé ¢ hiéu luc
vao ngay dugc xac dinh trong théng bao. Néu KH_tiép tuc sir
dung Dich vu sau ngay d6 thi duoc hiéu la KH chap nhan cac
thay d6i, stra doi nay. .
Trong truong hop vj nguyén nhén khach quan, NCB ¢ quyén
tam ngung hoac cham dut dich vu dang cung cap. Trong cac
truong hop do, NCB s& ¢ thopg bao trén Website, cic phuong
tién thong tin dai ching hoéc dén tirng KH.

NCB s& cham dat viéc sir dung Dich vu cia KH ngay sau khi
nhan dugc thong bao vé viéc cham dat sa dung Dich vu bang
van ban cua KH hoac ké tir ngay hé thong dién tir cia NCB ghi
nhan sy khong chap thuan diéu khoan sira doi biéu kién diéu
khoan. Trong khoang thoi gian d6, KH néu van st dun% dich vu
phai tudn theo céc ndi dung da stra do6i cua biéu kién khoan nhu
thdng bao cua NCB.

Khi NCB giéi thiéu thém cac dich vu mai thém vao céc dich vu,
NCB c6 thé s& cung cap cac dich vu méi theo cac Biéu khoan bo
sung sé dugc thdng bao cho KH tly tirng thoi diém phu hgp véi
cac biéu khoan nay.

GIAI QUYET TRANH CHAP VA PIEU KHOAN THI HANH

‘Dieu kién, dieu khoan nay dwoc dinh kem voi Giay de nghi kiém hop dong s dung dich vu danh cho ca nhan)

Piéu 1. Giai quyét tranh chip

Céac diéu khoan, dicu kién md va st dung tai khoan; diéu kién,
dicu khoan str dung dich vu Ngan hang dién tu; dicu kién, di¢u
khoan phat hanh va sir dung thé ghi ng NCB; (Picu khoan, dicu
kién sur dung dich vu NH) dugc néu trén day duoc dicu chinh béi
phap luat Viét Nam. N€u co6 bat ky tranh chap nao phat sinh tir
viéc thyc hién cac ndi dung Picu khoan, dieu kién str dung dich
vu Ngan hang, thi tranh chap d6 trudc hét s€ dugc giai quyét
thong qua thuong lwong. NCB tiép nhan, tién hanh thuong hrong
véi KH toi da trong 07 ngay lam viée ké tr ngay nhan dugc yéu

a.

khong thanh,
cac bén c6 quyen dua tranh chap ra Toa an co tham quyén tai
Viét Nam dé gidi quyét.

Diéu 2. Thoi han hiéu lye va diéu khoan thi hanh

cu, trong vong 30 ngdy ma cac bén thuong luon:

biéu khoan, diéu kién sir dung dich vu NH ¢6 hiéu luc ké tir
ngay KH ky vao Giay de nghi kiém hop dong sir dung dich vy
cho den khi co su kién phap ly lam cham dut Hop dénﬂ._

KH xa¢ nhan da doc, hiéu 13, dong y va cam két thuc hién ding
cac biéu khoan, diéu kién stir dung dich vu Ngan hang nay cling
nhu céac thoa thuan lién quan khac vai NH.
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