O NCB

Q NATIONAL CITIZEN BANK
NGAN HANG OUSC DAN

MBO1/QT.DV.011

Ma CIF/ CIF No:

GIAY DE NGHI PHAT HANH THE KIEM HGP DONG SU DUNG THE TiN DUNG NCB

NCB CREDIT CARD APPLICATION FORM AND CONTRACT

Vui long dién day du thdng tin vao tat ca cac muc dé chlng tai phuc vu Quy khach t8t nhat. Cac muc danh dau (*) 13 thong tin bat budc
/Please complete all fields below. Fields marked (*] are mandatory

Loai thé tin dung NCB*
Credit card type
NCB Visa

Chuan
Classic

Vang
Gold

Phu nd
Woman

Bach kim
Platinum
Hinh théic phat hanh*

Card form

Khéng TSDB
Unsecured Credit Card

Phat hanh nhanh (Thu phi)
Fast issue [Charge fee]

Han miic dé xuat (VND)*
Credit limit requested

C6 TSDB
Secured Credit Card

Co/ Yes Khéng/ No

Trong trudng hgp khéng du tiéu chuin cap hang thé/han muic theo nhu
yéu cau, tdi dong y véi hang Thé tin dung/han mic phu hop do Ngan
hang cap./ In case the Bank does not approve for registered card grade,
| agree with Credit card grade that the Bank decides.

THONG TIN CHU THE CHiNH
PRIMARY APPLICANT'S PERSONAL INFORMATION

Ho va tén (nhu trén CMND/CCCD/Hb chiéu)*
Full name (as shown on National ID/ Passport)

Tén in trén thé (chi in, t8i da 22 ky tu ké ca khoang tréng)*
Name to appear on card (max 22 characters, including spaces)

Gigi tinh/ Gender* Nam/ Male N/ Female
Ngay sinh/ Date of birth (dd/mm/yyyy)* / /
Ngi sinh*

Place of Birth

Quéc tich*

Nationality

Daoi v6i ngudi nudc ngoai*

For foreigner

S6'tham chiéu caa Thij thuc cu tru

Visa number

Ngay hét han luu trd tai Viét Nam / /
Visa expiry date (dd/mm/yyyyl

S8 CMND/CCCD/Hbd chiéu*

National ID /Passport No

Ngay cap* / /

Date issued (dd/mm/yyyy
NGgi cap*
Place issued

S8 CMND/Hb chiéu trudc day (néu co)
Former national 1D/ Passport No [if any).

Tinh trang hon nhan/Marital status*

Khac
Other

Da co gia dinh
Married

Boc than
Single

Pia chi thudng tri/ Permanent residential address*

S6 nha/No Tén dung/ Street

Phudng/Xa/ Ward

Ngén hang cta ban

@ (028) 38 216 216 - 1800 6166 | X< CallCenter@ncb-bank.vn

Quan, huyén/ District/ Town
Tinh, Thanh phd/ Province, City

Quéc gia/ Country
Dia chi hién tai/ Current Residential Address [if different from above] *

Khac
If different from above

Gidng dia chi thudng tra
Same as permanent address

Sé nha/No Tén duéng/ Street

Phudng/Xa/ Ward
Quan, huyén/ District/ Town
Tinh, Thanh phd/Province, City

Quéc gia/ Country

Thdi gian 6 tai dia chi hién tai*
Time at Residence

Nam/ Year Thang/ Month
Pién thoai nha/ Home phone

Dién thoai di ddng / Mobile phone *

Pia chi email / Email address *

Hinh thic sé htu nha / Residence Type *

Nha bd me
Parents’s

Nha thué
Rented

Nha riéng
Owned

Mua tra gop
Mortgage

Khac (xin ghi ra)

Nha céng ty
Others (please specify)

Employer’s

Trinh d6 hoc van/ Education Level *

THPT Ching chi nghé/Trung cap Cao dang/ Pai hoc
High school Vocational certificate College/ Degree
Sau dai hoc Khéc (xin ghi rd)

Master & Above  Others (please specify)

THONG TIN NGHE NGHIEP/ OCCUPATION INFORMATION

Tinh trang lam viéc / Employment Status *

Toan thdi gian Ban thai gian Chu doanh nghiép

Full time Part time Self employed
Nghi huu Khac (xin ghi ro)
Retired Others [please specify)

Loai hinh doanh nghiép/ Employment Status *
Nha nudc
State-owned

C6 phan/ TNHH
Joint-stock/ Private limited

Doanh nghiép nudc ngoai/Lién doanh
Wholly Foreign Owned/ Joint venture

Hdp danh/ Tu nhan
Partnership/ Sole Proprietary

Khac
Others
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Tén cong ty / Company name* Théng tin cac khoan vay/ Loan details

Pia chi cong ty/ Company address * Du ng Khoan phai Tén T8 chic Tai san
hién tai tra hang thang | taichinh dam bao
J Current Monthly Financial Secured

outstanding | payments institutions Cé Khéng
‘ balance Yes No

Dién thoai cong ty / Office phone *
Chuc vy/ Position *

Thdi gian lam viéc / Length of Current Employment *

Thang/|Moni N3m/ Year THONG TIN THAM CHIEU/ REFERENCE INFORMATION

Loai hgp déng / Type of Contract * Ngu8i tham chiéu 1/ Reference person 1*
Co t.htiji han Théang Khong ).(ac dinh théi han M8i quan hé/ Relationship *
Definite Month Indefinite

Ndi cong tac trudc day / Previous company name Dién thoai lién h&/ Contact phone*

Ngu8i tham chi€u 2 / Reference person 2*

| M@iquan hé/ Relationship *

THONG TIN GIA DiNH, NGUGI HON PHOI/ FAMILY, SPOUSE DETAIL Dién thoai lién hé / Contact phone™

Ho tén* THONG TIN TAI SAN DAM BAO (NEU C0)/ COLLATERAL DETAIL (IF ANY)
Full name

Gidi tinh/ Gender* Nam/ Male Ni/ Female S8 s (thé) tiét kiem/ Saving Book No S8 tién/ Amount Loai tién/ Currency

M&i quan hé véi chu thé / Relationship*

i , Tai Ngan hang/ Issuing Bank Ky han gui/ Tenor Ngay dén han/ Due date
S6 CMND/CCCD/H® chiéu*
National ID/ Passport No

Dign thoai di dgng / Mobile phone * Tai san dam bao khac [xin ghi ré)/ Other [please specify)

Dia chi email / Email address

Ngi céng téc/ Company name THONG TIN THANH TOAN/ PAYMENT INFORMATION
Weth UL G 1L FNENBIAL BERILS T6i mudn nhan sao ké hang thang va cac thong bdo ctia Ngan hang qua:*

| wish to receive monthly statement and other annoucements from the Bank via:

Tong thu nhap ti ludng hang thang* VND

Total monthly salary Email (Mién phi) Khong ding ky sao ké
Free No Statement

Cac khoan thu nhap khac VND

Other income Buu dién (C6 thu phi)

R 3 Post/(Be charged)
Mo ta thu nhap khac

Description of other income VND Dija chi cong ty Dja chi thuong tru Dia chi hién tai
Company address Permanent address Current address

Téng thu nhap* VND

Total DPang ky thanh toan tu dong/ Auto debit authorization*

Thong tin tin dung / Credit information Co/ Yes Khéng/ No

Thé tin dung khac/ Other Credit card Sé tai khoan dang Ky trich ng tu déng (Tai khoan tai NCB)

NCB Account to register for autodebit service is

Loai thé Tén td chic tai chinh Han muc tin dung

Card type Financial institutions Credit limit

Sé tién thanh toan/ My repayment amount is

Thanh toan téi thi€u Thanh toan toan bd
Minimum Payment Full Payment

Ngén hdng ctia ban 028) 38 216 216 - 1800 6166 ‘ X< callCenterf@ncb-bank.v www.nch-bank.vn
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THONG TIN KHAC/ PREFERENCE

Pia chi nhan Thé va PIN/ Please send my card and card PIN to*

T6i mudn nhan Thé tin dung, ma s& PIN cla thé chinh va thé phu
(n&u co) tai

| wish to receive the Credit card, PIN number of the primary and supple-
mentary (if any] via

Dia chi thudng tru
Permanent address

Dia chi hién tai
Current address

Chi nhanh/PGD déng ky thé
Requesting Branch/Transaction office

Dija chi cong ty
Company address
Pang ky st dung Thé trén Internet/ Online payment registration*

Chtc nang thanh toan qua mang dudc mac dinh kich hoat cho thé, quy

khach hang cé nhu cau st dung tinh ndng nay khéng?

The online payment function is enabled by default for the card, do you want

to use this service?
Co/ Yes Khéng/ No

Trudng ti€u hoc diu tién cta Cha thé chinh*
First school is

DANG Ki THONG TIN THE PHU/ SUPPLEMENTARY CARD DETAIL

Thé phu 1

Supplementary Card 1 Ma CIF/ CIF No:

Ho va tén*:

Full name

Gigi tinh*/ Gender Nam/ Male NG/ Female

Tén in trén thé (chd in, t8i da 22 ky tu ké ca khoang trang)*
Embossing name (Maximum 22 characters, including spaces)

Han muc tin dung ctia chu thé phu 1/ Supplementary credit limit 1*

Ngay sinh*/Date of Birth / /

NGdi 6 hién tai*
Current residence

Thé CCCD/CMND/H5 chiéu*
ID/Passport No.

Ngay cap* / /
Date of issuance

NGi cap*

Place of Issuance

M8&i quan hé véi chu thé chinh*

Relationship with primary cardholder

S0 dién thoai lién hé*

Phone/ Mobile

Pang ky dich vu thanh toan truc tuyén/ Register for ecommerce service
DPdng y/ Agree Khéng/ No

Trudng ti€u hoc dau tién cda cha thé phu 1 1a*
Your first primary school is

Thé phu 2

Supplementary Card 2 Ma CIF/ CIF No:

Ho va tén*:

Full name

Gigi tinh*/ Gender Nam/ Male NG/ Female

Ngén hang cta ban

28) 38 216 216 - 1800 6166 ‘ @ CallCenter@ncb-bank.

Tén in trén thé (chi in, t8i da 22 ky tu ké ca khoang tréng)*
Embossing name (Maximum 22 characters, including spaces)

Han muc tin dung ctia chu thé phu 2/ Supplementary credit limit 2*

Ngay sinh*/Date of Birth / /

Ndi § hién tai*
Current residence

Thé CCCD/CMND/Hb chi&u*
ID/Passport No.

Ngay cap* / /
Date of issuance

Ngi cap*

Place of Issuance

Mai quan hé vai chi thé chinh*
Relationship with primary cardholder

Sé dién thoai lién hé*
Phone/ Mobile
Pang ky dich vu thanh toan truc tuyén/ Register for ecommerce service

Péng y/ Agree Khéng/ No

Trudng ti€u hoc ddu tién cda cha thé phu 2 1a*
Your first primary school is

Thé phu 3

Supplementary Card 3 Ma CIF/ CIF No:

Ho va tén*:

Full name

Gigi tinh*/ Gender Nam/ Male NG/ Female

Tén in trén thé (chiX in, t8i da 22 ky tu ké ca khoang tréng)*
Embossing name (Maximum 22 characters, including spaces)

Han muc tin dung ctia cha thé phu 3/ Supplementary credit limit 3*

Ngay sinh*/Date of Birth / /

Ndi 6 hién tai*
Current residence

Thé CCCD/CMND/H3 chiéu*
ID/Passport No.

Ngay cap* / /
Date of issuance

Ngi cap*

Place of Issuance

M&i quan hé vai chu thé chinh*
Relationship with primary cardholder

S& dién thoai lién hé*

Phone/ Mobile

Dang ky dich vu thanh toan truc tuyén/ Register for ecommerce service
Péng y/ Agree Khéng/ No

Trudng ti€u hoc dau tién cda cha thé phu 3 1a*
Your first primary school is

www.nch-bank.vn
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XAC NHAN VA CHU KY MAU CUA CHU THE

DECLARATION AND SIGNATURE OF APPLICANT

1.T6i/ Ching t8i xin xac nhan réng céc chi tiét thong tin néu trén la
chinh xac va day dd. Tdi/Chlng toi déng y d€ Ngan hang xac thuc
cac thdng tin néu trén ti bat ky ngudn thdng tin ndo ma Ngan hang

muén biét.

I/We confirm that the information given above is correct and complete.
I/We agree to let the Bank confirm this from any source that the Bank
may choose.

2. B&ng viéc ky tén vao dan nay, T6i/Ching tdi xac nhan réng da doc,
hi€u ré va dong y bi rang budc vé mat phéap ly bdi cac diéu khoan va
diéu kién st dung clia Ban chép thuan diéu khoan, diéu kién vé phat
hanh va s dung thé tin dung quéc t&, dugdc céng bé cong khai trén
website chinh thic cia NCB tai dia chi www.ncb-bank.vn

By signing this application, I/We confrim that I/We have read, under-
stood clearly and agreed to be forced by the agreement on terms and
conditions for the issuance and use of international credit cards, is
posted on NCB's website at www.ncb-bank.vn.

3. T6i/Chlng tdi hidu réng Ngan hang cé toan quyén sda déi cac nodi
dung cta Ban ch&p thuan diéu khoan, diéu kién vé phat hanh va st
dung thé tin dung quéc t& va théng béo cho T6i/Chlng toi vé nhing
thay déi nay b&ng cach gli v3n ban hodc dang tai trén website chinh
thic ctia NCB tai dia chi: www.ncbh-bank.vn.

I/We understand that the Bank can modify content of The agreement on
terms and conditions for the issuance and use of credit cards and notify
me/us of these changes by sending documents or posting on NCB's

official website www.ncb-bank.vn.

4.T8i/Ching tdi higu réng, mot tuyén bé sai hodc che gidu vé tinh
trang thu€ cta cd nhan Hoa Ky c6 thé d&n dén céc ché tai theo phap
luat thué clia Hoa Ky, bao gém FATCA.

I/We understand that any incorrect statement or non - disclosure of tax
status of the U.S individual will lead to sanctions under the U.S tax law,
which includes FATCA.

5.Ch ky mau cta T6i/Chung tdi 8 dudi day sé la chi ky ma T6i/Ching
t6i st dung trén cac ching ti giao dich dudc thuc hién truc tiép tai
Tru s6 Ngan hang NCB. Trong trudng hgp chi ky cta Tdi/Ching toi
theo Gidy dé nghi nay khac véi chit ky da dang ky trudc dé tai NCB thi
chi ky clia T6i/Chung téi tai Gidy dé nghi nay sé a chi ky c6 hiéu luc
va dudc st dung dé thay thé€ cho cac m3u chi ky khac da dang ky tai
NCB (néu cd) trén tat ca cac ching tu giao dich Téi/Chlng toéi thuc
hién truc ti€p tai Tru s6 Ngan hang NCB.

My/Our sample signature as below is my/our one using on transaction
documents which are directly conducted at NCB. If my/our signature
belonging to this application form is different from pre-registered signature
at NCB, my/our signature belonging to this application form is valid and is
used to replace the other pre-registered signatures at NCB (if any] on
my/our all transaction documents which are directly conducted at NCB.

Ngén hang cta ban

Chir ky ctia Chu thé chinh
Signature of Primary Cardholder

Ho tén
Full name

Ngay/ Date / /

Chir ky ctia Chu thé phu 1
Signature of Supplementary Cardholder 1

Ho tén

Full name

Ngay/ Date / /
Chi ky ctia Chu thé phu 2

Signature of Supplementary Cardholder 2

Ho tén
Full name

Ngay/ Date / /

Chit ky ctia Chu thé phu 3
Signature of Supplementary Cardholder 3

Ho tén
Full name

Ngay/ Date / /

(028) 38 216 216 - 1800 6166 ‘ X< callCenter@ncb-bank.

www.nch-bank.vn
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PHAN DANH CHO NGAN HANG/ BANK USE ONLY

Chi nhanh/Phong giao dich mé thé
Requesting Branch/ Transaction office

Ngay nhan hd sd/ Receiving Date / /

Tén can bd kinh doanh/ Sale Agent

Ma can bd kinh doanh/ Sale Code

Can bd kinh doanh / Sale Agent
[Ky tén va ghi ré ho tén/ Sign and write your full name)

Ho tén
Full name

Ngay/Date / /

Can bd nhap liéu//nputter
[Ky tén va ghi ré ho tén/ Sign and write your full name]

Ho tén
Full name

Ngay/Date / /

Ngén hang cta ban

Dién thoai lién hé/ Contact phone
Tén ngudi gidi thiu/ Introducer name
Ma ngusi gi6i thiéu/ Introducer code
Ma chudng trinh/ Promotion code

Nhém khach hang/ Program Group
Trudng Ban vi/ Unit Head Approval
(Ky, ghi ré ho tén va déng déu/ Sign and write your full name)

Péng y/Approve
T chdi/ Reject

Ho tén
Full name

Ngay/Date / /

Can bd kiém soat/ Checker
[Ky tén va ghi ré ho tén/ Sign and write your full name)

Ho tén
Full name

Ngay/Date / /

06166 ‘ X< callCenterf@ncb-bank.v www.nch-bank.vn
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BAN CHAP THUAN BIEU KHOAN, BIEU KIEN DUNG CHO CA NHAN

N 2 R 8 s o 7 % ~ For Individual
VE PHAT HANH VA SU DUNG THE TIN DUNG QUGC TE Wh o e
(Binh kém Gidy Dang ky phat hanh thé kiém hgp déng si dung Thé tin dung quéc té) CIF _

THONG BAO QUAN TRONG

Quy khach vui long doc ky ban Chap thuan Diéu khoan, diéu kién vé phat hanh va st dung Thé tin dung Quéc
t& (“Ban Chap thuan”) nay. K& ti khi Quy khach dang ky phat hanh thé cé nghia la Quy khach da chap nhan
cac Diéu khoan va Diéu kién dudc quy dinh dudi day va sé chiu su rang budc bdi cac Diéu khoadn va Diéu
kién dé.

Ban Chéap thuan diéu khoan, diéu kién vé phat hanh va s dung thé tin dung Quéc t& clia NCB (va moi thay déi
cla ban Chap thuan nay) dudc dang tai trén website chinh thiic ctia NCB tai dia chi:
https://www.ncb-bank.vn/.

1. TRACH NHIEM CHUNG CUA CHU THE

1.1 Ngugi dugdc cap Thé ("Chu thé”) phai cung cap day du va chinh xac cac thong tin can thiét theo yéu cau cla
NCB khi phat hanh Thé, trong qué trinh st dung Thé va thong bdo cho NCB ngay khi cé nhiing thay déi (Dia
chi lién lac, dia chi nhan sao k&, S8 dién thoai di dong, Dia chi email, tinh trang céng tac ...) so v8i nhing
thong tin da khai bdo l&n diu trong Gidy Dang ky phat hanh thé kiém Diéu kién diéu khoan phat hanh, sl
dung thé tin dung qudc t& clia NCB;

1.2 Chu thé cé trach nhiém dén nhan Thé trong vong 90 (chin mudi] ngay ké tu ngay phat hanh thé. Sau thai
han nay, Thé sé tu déng bi hty va Cha thé van phai chiu cac chi phi lién quan dé&n phat hanh thé;

1.3 Khi nhan thé, chl thé phai ky vao thé ngay lap téc khi nhan dugc Thé va sé khong dudc phép cho bat ky
ngudi nao st dung Thé va ldc nao cling phai gil gin va bdo vé Thé cla minh;

1.4 Chu thé cam két khdong thuc hién cac giao dich trai véi phap luat hién hanh cta nuéc CHXHCN Viét Nam va/
hodc nudc s6 tai. Va Chu thé sé phai chiu trach nhiém vé tat cd cac Giao dich Thé ma Chud thé da thuc hién
dudc liét ké tai Bang Sao Ké theo Diéu 5 dudi day cling nhu tat ca cac phi lién quan dudc quy dinh dudi day
ma khdong bi anh hudng bai viéc cham ddt hiéu luc ctia Ban chap thuan nay;

1.5 Cha thé cé trach nhiém dam bao an toan, bao mat thong tin va chiu trach nhiém vé cac rui ro phat sinh néu
c6 lién quan dé&n Thé cla minh khi giao dich trén bat ky kénh nio nhu ATM, Diém ch&p nhan thé, Thanh
todn truc tuyén ..., va Chl thé khdng dudc tiét 16 bat ky thong tin ndo lién quan dén Thé cho bén thG Ba. Chu
thé phai chiu trach nhiém déi vdi toan bd cac thiét hai phat sinh (néu cé) ddi vai cac giao dich thé dudc thuc
hién do sai sét clia chl thé hodc do Chl thé khéng thuc hién ding cdc nghia vu theo trong Diéu kién, diéu
khoan nay;

1.6 Trong trudng hgp Cha thé phat hién Thé cla minh bi mat, bi danh cp, bi lgi dung hodc bi ngudi khac su
dung trai phép hoac cé phat sinh giao dich trai phép trén tai khoan thé, Chd thé phai thong bao ngay cho
NCB theo s8 dién thoai (08) 38216216 dé& dudc hd trg khda thé. Va chl thé hoan toan chiu trach nhiém vé
nhing t6n that, thiét hai phat sinh truéc khi théng bdo cho NCB vé théng tin Thé cia minh bi mat, bi ké gian
danh cap, bi lgi dung, bi ti&t 16 cho ngudi th( ba va khoang thdi gian sau khi Ch Thé thong bao cho dén khi
NCB c6 thé xr ly cho Cha Thé. Diéu khodn nay van con hiéu luc ngay ca sau khi Chd thé ngung hodc chdm
ddt st dung Thé;

1.7 Cha thé phai thanh toan day di va ddng han cho NCB cac khoan vay (bao gém géc. lai phi phat sinh] theo
quy dinh clia NCB trong toan bé thai gian st dung thé va ngay ca sau khi ch&m dét st dung thé néu van con
du ng;

1.8 Théng béo va hoan tra lai cho NCB cac khoan tién cé dudc do su cd clia hé théng xU ly, hé théng truyén tin...
ma khdng thudc sé htu ctia Cha thé. Cha thé déng y d& NCB tu déng ghi ng cac khoan tién nay ma khéng
can thong bdo cho Chu thé;

1.9 Kiém tra c&n than Bang sao ké va cac bao céo vé tai khoan va théng bao cho NCB ngay lap tlc néu cé bat
ky su khac biét nao.
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2. THE CHiNH VA CAC THE PHU

2.1 NCB c6 quyén quy dinh s8 lugng thé phu t8i da ma Chu thé chinh dudc phat hanh tai ting thai diém. Quy dinh
nay dudc NCB thong bao cong khai trén website chinh thic citaNCB;

2.2 Chu thé chinh va (cac) Chd thé phu clng st dung chung mét han mdc tin dung ma NCB cép cho Chu thé chinh
va cung chiu trach nhiém thanh todn Du ng cho NCB khi dugc yéu cdu. Trong trudng hgp Chu thé chinh khéng
c6 kha ndng thanh toan Du ng, (cac) Chi thé phu phai c6 trach nhiém thanh toan toan bd Du ng va ngudc lai;

2.3 Giao dich ctia Chd thé chinh va (cac) Cha thé phu dugc thé hién trén cing mot Sao ké va dudc gli cho Chu thé
chinh dé thanh toan;

2.4 Chu thé chinh va (cac) Chua thé phu cung chiu trach nhiém lién déi va méi ngudi chiu trdch nhiém ca nhan
trong viéc thuc hién Ban Chap thuan nay. Viéc mat kha néng thuc hién Ban Chap thuén nay ca Cha thé chinh
vi bat ky ly do gi va trong bat ky truéng hdp nao ciing khéng lam giai tri nghia vu lién déi cla (cac) Cha thé
phu trong viéc thuc hién Ban Chap thuan nay. (Céac) Cha thé phu cé tradch nhiém thuc hién nghia vu cua tat ca
cac Chu thé déi véi NCB;

2.5 Tru6ng hgp Chu thé bi chét, mat tich, hoac mat nang luc hanh vi thi viéc thuc hién Ban Chap thuén nay dudc
thuc hién theo quy dinh cla phap luat;

2.6 Chu thé chinh cé quyén yéu cdu NCB ngling cung cap dich vu thé cho Chd thé phu bang van ban hodc thdng
bao qua Téng dai Dich vu khach hang theo s& dién thoai dudc thong bdo trén website chinh thic ctia NCB. Né&u
viéc st dung Thé cta Chu thé chinh bi chAm dit hodc Ban Chap thuan nay bi cham dt thi viéc s dung thé
phu cta Chl thé phu dudng nhién chdm dt theo.

2.7 Chu thé chinh dudc yéu cau tra soét, khi€u nai vé cac sai s6t phat sinh trong qua trinh giao dich, s dung Thé
cla minh va (cac) Chu thé phu (néu cd). Thai han yéu cdu tra soat, khi€u nai ca Cha thé khéng vugt qué 60
ngay ké t ngay GD dudc ghi ng trén tai khoan thé clia KH. Trudng hdp khdong déng y véi két qua x ly tra soat,
khi€u nai lan 1 (mét), Khach hang thuc hién tra soat, khi€u nai l&n th( hai trong vong 05 ngay [am viéc ké tu
ngay nhan dudc két qua tra soat, khi€u nai lan 1 (mdt). NCB khéng chiu bat ky trach nhiém nao néu Cha Thé
tra soat, khi€u nai qua thai han trén. Cha thé cé trach nhiém thanh toén céc chi phi lién quan dén viéc tra soat,
khi&u nai theo biéu phi ctia NCB va theo quy dinh cta TCTQT trong tiing thai ky.

3.1 Han muc tin dung: NCB sé& cap mot han muc tin dung vao Tai khoan Thé, Chd thé c6 nghia vu tuan thi
han muc nay. Thdi han ctia han muc thé tin dung tuan theo duy dinh ca NCB trong ting thdi ky va NCB
c6 toan quyén gia han tu déng hoac khdng gia han thai han hiéu luc cta han mdec tin dung theo quy dinh
clia NCB va théng béo truéc cho Chu thé dudi bat cd hinh thic nao.

3.2 Han muc s dung: Mdi thé dudc cdp mdt han muc st dung ddi véi tiing loai giao dich bao gdm giao dich
mua hang hoda, dich vu Gng/ rat tién mat va cac hinh thic giao dich khac (“Giao dich Thé”) do NCB toan
quyén quyét dinh tai ting thdi ky. Trong moi trudng hdp téng cac loai han muc giao dich khéng dugc vugt
qué han muc tin dung da c&p cho chu thé. Trudng hdp chl thé chinh hodc cac chl thé phu (néu cé) sk
dung vugt han muc tin dung dudc cap, chi thé sé phai chiu phi phat vugt han mdec tinh theo l&n vugt theo
quy dinh;

3.3 ChU thé cé quyén yéu cau NCB tadng/giam han muc tin dung hodc han muc giao dich. Can cU’ trén nhu
cau cla Chu thé, NCB xem xét chdp nhan hodc tli chéi viéc tang/gidm han miéc cho Chu thé theo quy
dinh hién hanh cla NCB phu hgp véi quy dinh clia phap luat.
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4. GIAO DICH THE

4.1 Thé dudc st dung dé thanh todn hang hda, dich vu, gUi, nap, Gng, rut tién mat va st dung cac dich vu khac ti
hé thdng ATM va hé thdng chap nhan thé ctia NCB va cdc Ngan hang khac cd hé théng thé ké&t ndi véi hé théng
thé ciia NCB;

4.2 Céac khoan tién mat Ging/rat trudc sé bao gom tat ca cac khoan tién mat rat ti Tai khoan Thé. Cac khoan tién
mat (ng/rat trudc sé phai chiu phi Gng/rat tién mat cho mai l&n rat tién t& may ATM hodc rdt tién bang cach
khéac, theo biéu phi do NCB quy dinh tiing thai ky. NCB khéng chiu trach nhiém daéi véi viéc Cha thé bi thu phu
phi khi rat/ Gng tién mat trén cac kénh ngoai hé théng clia NCB;

4.3 Vi cac giao dich mua hang héa, dich vu, NCB khéng cé trach nhiém déi véi bat ky su ti chéi nao clia don vi
chap nhan thé (BVNCT) dé thanh toan (tri nhing L&i vé ky thuat lién quan dén viéc st dung thé ciia NCB). NCB
cling sé khang chiu trach nhiém dai véi bat ky hang héa hay dich vu nao dudc cung c&p cho Cha thé theo bat
ky cach thiic nao va viéc don vi chdp nhan thanh toan thé thu phu phi ti giao dich thanh toan thé (néu cd).
Khiéu nai ctia Cha thé déi véi DVCNT sé khéng lam cho Chl thé dugc mién trit cdc nghia vu ddi v6i NCB theo
Ban Chap thuan nay. NCB c6 quyén khdng thiét lap, thay déi hodc chdm ddt bat ky théa thu&n nao véi Cha thé
trong trudng hgp cé tranh chap xay ra gitta Cht thé va BVCNT;

4.4 NCB dudc quyén tu déng ghi nd tai khoan thé gia tri cla tat ca cac giao dich thé, cac khoan lai va phi phat sinh
lién quan dén viéc phat hanh, st dung va thanh toan thé.

5. BANG SAO KE

5.1 Hang thdng, mot bang sao ké sé dudc gui sau ngay l&p bang sao ké ("Ngay Sao ké&”) trong dé néu chi tiét vé
(a) téng s6 ng clia Tai khoan Thé (“Du ng hién tai”), [b) s6 ng t&i thi€u ma Chu thé sé phai tra lién quan dén s6
Du ng hién tai theo xac dinh cia NCB (“thanh toan t8i thiéu”) va (c) ngay phai trd cho NCB (“Ngay dé&n han
thanh toan”). NCB gUi ban sao ké cho Chu thé chinh theo dia chi buu dién hodc email ma Cha thé chinh da
dang ky v6i NCB trong Dang ky phat hanh thé kiém Diéu kién diéu khodn phat hanh, st dung thé tin dung quéc
t& cta NCB. Trong trudng hdp Chu thé chinh khéng nhan dudc sao ké do thay déi dia chi nhan sao ké ma
khéng c6 théng bao v6i NCB, do sai sét cia don vi chuyén phat hodc bat c nguyén nhan nao khdng phai do
16i ctia NCB, Cha thé chinh vAn cd trach nhiém thanh toan cho NCB cac khoan phai tra trong ky;

5.2 Chu thé phai kiém tra tinh chinh xac cta ndi dung trén ban Sao ké va théng bao bang van ban theo mau do
NCB quy dinh cho Ddn vi kinh doanh ctia NCB hodc théng bao cho Téng dai Dich vu khach hang theo s6 dién
thoai dudc thong bao trén website chinh thiic cia NCB vé bét ky giao dich nao trong Bang sao ké khdng hdp
l& trong vong 07 ngay ké ti Ngay sao ké. N&u Chu thé khdong théng bao trong thdi gian néi trén, (cac) giao dich
trong Bang sao ké sé dudc coi la ding va chinh xac. NCB sé tién hanh diéu tra ngay khi nhan dudc théng bao
hdp L& cta Ch thé vé bat ky giao dich ndo khéng do Chd thé thuc hién hodc khong hdp Lé trén Bang sao ké
theo quy dinh ctia NCB tiing thdi ky. Qua thdi han trén, NCB van tiép tuc hd trg diéu tra nhung két qua sé phu
thudc vao thién chi cta cac déi tdc khac cd lién quan va Chi thé sé phai chiu hoan toan thiét hai phat sinh do
cham thong bao;

5.3 NCB dudc quyén tu chdi diéu tra cac giao dich thé cé gia tri nho hon 25 USD hoac tudng dudng tai cac BVCNT
thudc loai hinh du lich va gidi tri theo quy dinh cGa cac TCTQT (vi du: Hang khdng, dich vu thué xe, di tau bién,
di tau hoa, khach san, nha nghi, nha hang, dai ly du lich, website giai tri...] va cac giao dich thé co gia tri nho
hon 10 USD hoac tudng dudng tai cac DVCNT khac khong thudc loai hinh kinh doanh néu trén;

5.4 NCB c6 quyén tU chéi diéu tra cac yéu cau tra soat khi€u nai ctia Chl thé da vugt qua thsi han theo quy dinh
clia NCB.
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6. PHi, LAl SUAT CHO VAY VA CACH TiNH LAl

6.1 Céac loai phi chung:
ChU thé dongy tra cho NCB phi phat hanh va/hodc phi thudng nién dé duy tri Thé theo quy dinh cia NCB tai
tlng thai ky. Cac khoan phi nay sé dudc ghi ng vao tai khoan thé ngay khi thé dugc phat hanh (&n ddu va dudc
kich hoat hodc khi dén han thu phi thudng nién va khéng dugc hoan tra lai; Cac loai phi khac theo quy dinh
trong tting thgi ky va dudc thdng bao trén website chinh thiic ciia NCB.

6.2 Lai suat cho vay: Lai suat cho vay d&i v8i viéc st dung thé tin dung sé do NCB ban hanh va dudc thay déi theo
tlng thai ky, dudc céng b cong khai tai tru s cia NCB va/hodc trén website cia NCB;

6.3 Cach tinh lai: D6i v8i phan du ng phai tra lai (theo quy dinh tai muc 7.2 dudi day), tién (ai dudc tinh trén du ng
thuc t&€ cta Cha thé va thdi gian vay thuc t€ (tU ngay cac giao dich dudc cap nhat vao hé théng quan ly thé cla
NCB dén ngay Chu thé hoan tra hét ng). Tién (&i dudc tinh theo ngay, dudc céng dén va ghi ng vao ngay sao ké;

6.4 Céc quy dinh vé mién (i /thu (i d&i v6i tiing loai giao dich:

A Dai véi giao dich thanh toan hang héa, dich vu/giao dich thu phi/giao dich thu (ai:

- Cham nhat vao ngay dén han thanh toan, néu Ch thé thanh toan thanh cong toan bd Du ng cudi ky dudc théng
bdo trén Sao ké thi NCB mién lai cho toan bd giao dich thanh todn hang héa, dich vu/Giao dich thu phi phat
sinh trong ky sao ké clia Chu thé;

- Cham nhat vao ngay dén han thanh toan, néu Chu thé khdng thanh toan toan bd Du nd cudi ky. NCB sé tinh
(&i d8i vGi toan bd du ng cla cac giao dich thanh todn hang héa, dich vu/giao dich thu phi phat sinh trong ky
sao k& cla Chu thé theo nguyén tc quy dinh tai muc 6.2 cla Diéu khoan, diéu kién nay.

B D&i véi giao dich rat/dng tién mat: Du nd cta giao dich rut tién mat sé bi tinh (i theo nguyén tc quy dinh &
muc 6.2 cta Diéu khoan, diéu kién vé phat hanh va st dung thé nay.

6.5 Daoivéi cac giao dich cd tra soat, khigu nai cia Cha thé: Lai va phi cla cac giao dich tra soat, khi€u nai ctia Chd
thé phat sinh va chua dugc NCB hoan tra trong ky sao ké ciing dudc tinh theo nguyén tac dugc quy dinh tai
muc 6.1, 6.2 va 6.3 ctia Diéu khoan, diéu kién nay. NCB sé hoan lai cho Chu thé va cac khoan L3i/phi phét sinh
ddi v6i nhiing giao dich tra soat, khi€u nai ddng.

7. THANH TOAN NG THE TiN DUNG

7.1 Th( tu thanh todn ng: Du ng sé dudc thanh toan theo thi tu vu tién dudi day va theo thi tu thdi gian giao dich
dudc cap nhat vao hé théng: (a) cac khoan Lai, (b) phi thudng nién, phi giao dich rut tién/ing tién va cac loai
phi khac; (c) s8 tién tra gdp dinh ky, (d) Cac khoan giao dich rut tién/ing tién mat, (e) Cac khoan giao dich
thanh toan hang hoa, dich vu, (f) Cac loai giao dich khac.

7.2 Thanh todn ng:

A NCB quy dinh ngay sao ké di vi mdi loai thé tin dung cu thé&. N&u ngay sao ké tring véi ngay thi 7, cht nhat
hodc ngay (& theo quy dinh ctia Nha nudc hodc clia NCB thi ngay sao ké sé la ngay lam viéc lién ké trudc do;

B VAo ngay sao ké, NCB sé liét ké tat ca cac giao dich ctia Chl thé phat sinh trong ky sao ké da dudc cap nhat trén
hé théng ctia NCB. Céc giao dich ngoai té dudc chuyén déi sang déng Viét Nam (VND] theo ty gid cia NCB va
TCTQT vao ngay thuc hién giao dich. NCB sé thu (cac) phi phat sinh theo quy dinh ctia NCB trong tung thai ky;

C Chuthé cé trach nhiém kiém tra va thanh todn ding han cho NCB tat c& cac khodn ng phat sinh ghi trén sao
k&, muc it nhat bang S& tién thanh toan t6i thiéu. Cha thé phai gli cac thdc méc clia minh lién quan dé&n cac
giao dich trén sao ké bang van ban cho NCB trong vong 07 ngay ké ti ngay Ngan hang phat hanh sao ké. N&u
trong thai han d6, NCB khdng nhan dudc théng bdo cta Chu thé thi coi nhu Chu thé déng y thanh toan tat ca
cac giao dich, phi va ai phat sinh thé hién trén sao ké.
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7. THANH TOAN NG THE TiN DUNG (ti€p theo)

D Viéc thanh toan ng ctia Chi thé chi dudc tinh la thanh céng khi hé thang ctia NCB ghi nhan dudc giao dich clia
Cha thé va han mic thé tin dung sé dudc khéi phuc bang dung s6 tién Cha thé da thanh toan vao ngay lam viéc
tiép theo.

7.3 Phat chdm thanh toan va Chuyén ng quéa han:

A NE&u chadm nhat d&n Ngay dé&n han thanh todn ma Chua thé khdng hoan tra toan bd Sé tién thanh toan t8i thiéu
thé hién & trén sao ké thé tin dung cho NCB, thi Cha thé sé bi tinh phi phat ch&m thanh toan, thé bi tam khéa
va du ng thé sé bi chuyén ng quéa han theo quy dinh ctia NCB tai tung thai ky phu hdp véi quy dinh cta phap
luat.

B Trudng hdp phat sinh ng qua han, Chl thé déng y d&€ NCB dudc toan quyén tam khda, trich tién ti tat ca cac
tai khoan thanh toan (bao gém ca tai khoan nhan ludng) ctia Cha thé mé tai NCB va cac khoan thu nhap khac
do NCB chi tra hoac théng qua hé théng cia NCB dé thanh todn nd theo quy dinh clia NCB, bao gém nhung
khéng gidi han nghia vu tra ng géc, lai, lai cham tra, phi phat, phan tién hoan uu dai (néu cd) va cac nghia vu
tai chinh khac.

8. CHAM DUT SUDUNG THE

8.1 Khichu thé yéu cau chdm dit st dung han mdc thé tin dung hodc han mdc thé tin dung chdm dit theo dé xuat
ctia NCB d6ng nghia véi viéc sé déng thé tin dung. Toan bd S6 du nd phat sinh lién quan dé&n thé chinh va céac
thé phu néu cd sé dén han ngay &p tlc va (cac) chd thé cé trach nhiém thanh todn moi du ng tinh dén thai
diém hién tai theo thong bdo clia NCB.

8.2 N&u da c6 dé xuat chdm dit st dung thé t& NCB nhung van cé giao dich phat sinh lién quan dé&n thé thi chu
thé phai co trach nhiém thanh toan cac giao dich nay va cac khoan lai, phi theo quy dinh ctia NCB.

8.3 Cac trudng hgp chdm dit han mdec thé tin dung nhu sau:

A TSBBD khdng con hodc khéng con du gia tri bdo ddm cho han mdc tin dung thé va/hodc nhiing thay déi khac vé
TSDB dan dén nguy cd khdng x ly, quan ly dugc TSBD.

B C6 cac vu kién, vu &n hodc su kién de doa dé&n tinh hinh tai chinh, tai san va kha nang tra ng ctia Cha thé.

C Theoyéu cau hodc nhdm tuan tha bat ky phan quyét, quyét dinh, chi thi ca cd quan Nha nudc cé tham quyén
ho&c bat ky van ban, quy dinh nao cta Phéap luat.

D Viéc duy tri han muc tin dung thé cla Cha thé d&n d&n NCB vi pham céac quy dinh cta Phap luat, cac quy dinh
clia Ngan hang Nha nudc Viét Nam.

E Chuthé, bén th( ba bao dam (néu cé) vi pham bat ky thod thu&n nao khac theo Van ban thoa thuén vé viéc phat
hanh va st dung thé tin dung qudc t& dugc ky két gitia (cac) chu thé va NCB va/hoac Hgp dong bao dam tién
vay (néu cd).

F  Chu thé vi pham céc quy dinh vé Quy ché& cho vay ctia NHNN va quy dinh cta phap luat.

G Chu thé chét hodc maét tich theo Quyét dinh clia Toa an.

H Tai san cta chl thé bi ké bién, phong téa, cdm gid va khéng ddm bao dudc han muc tin dung cda chu thé
(trong trudng hdp Cha thé dugc cap han muc tin dung thé khdng c6 TSBD).

Chu thé nghi viéc, thay d6i thu nhap, ma khong b6 sung gidy t3 theo ding quy dinh, hodc khéng dap Gng dudc
diéu kién st dung thé.

—

Chu thé vi pham théa thuén v6i NCB hodc vi pham céc quy dinh cta phap luat lién quan dén viéc phat hanh va
st dung thé tin dung.
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8. CHAM DUT SU DUNG THE (ti€p theo)

K Chlthé vi pham théa thuan véi NCB lién quan dé&n cac khodn tin dung khac tai NCB ma khdng khac phuc hodc
khong thé khic phuc.

—

NCB phat hién tai liéu, thdng tin, ho s6 do chl thé cung cap cho viéc cdp HMTD thé va phat hanh thé la khdng
chinh xac, khéng ddng, sai su that.

M Chu thé khdong thanh toan day da sé tién qua han thé tin dung trong 03 ky sao ké lién ti€p.

N Cha thé c6 khoan ng nhdm 3 tré lén 6 NCB hoac & cac TCTD khac.

0 Chu thé bi bét, khdi t&, bi truy t& trach nhiém hinh su.

P Céc trudng hgp lién quan dén giao dich gid mao, quan ly rui ro.

Q Chu thé cé lién quan hodc khdng cé cac nd luc can thiét d€ ngan nglia quan ly rdi ro va gian l&n thé.

R NCB phat hién dudc nhiing rdi ro cé thé anh hudng dén kha nang tra ng cta chu thé.

S NCB c6 cd s6 cho rang néu dé chd thé tiép tuc s&t dung HMTD thé c6 thé gay ra tén that cho NCB trong tudng lai.

T cr)a thé ti chdi nhan thé sau khi NCB phat hanh, hodc sau 90 ngay ké ti ngay phat hanh ma cha thé khéng
dén nhan thé.

U Céc trudng hdp, tinh huéng cho thdy NCB khdng thé tra thé téi tan tay chd thé.

V  Chu thé dinh cu 6 nudc ngoai va NCB khdng thé lién hé dudc véi chl thé.

W NCB nhéan dudc quyét dinh cla cd quan c6 thdm quyén hoac TCTQT vé viéc ngling st dung thé déi véi chi thé.

X Cac trudng hdp khac theo quy dinh clia NCB va cua Phap luat.

9. GIGI HAN NGHIA VU CUA NCB

9.1 Trudng hdp NCB c6 su thay d6i bat ky lién quan d&n hé thong, sdn phdm, NCB cé quyén chuyén ddi/déng/thay
thé& thé cta khach hang va thong bdo cho khach hang trudc it nhat 7 ngay ké ti ngay chuyén ddi/dong/thay thé
thé qua dién thoai hoac email.

N&u c6 bat ky su cham tré, vi pham hodc 16i x ly ctia may tinh n3o xay ra, bao gém nhiing l&i vé chiic nang
hay sai s6t cla thiét bi ma su chadm tré, vi pham hodc l6i xU ly cGia may tinh dé vudt ngoai tam kiém soat hdp
ly cia NCB thi NCB khong phai chiu trach nhiém gi trong cac trudng hgp do.

9.2 NCB giai quy&t cac yéu cau tra soat, khi€u nai ciia Cha thé lién quan dén viéc st dung Thé theo quy dinh cua
phap luat va cac T6 chic thé quéc té.

Thai han xt ly dé nghi tra soat, khi€u nai t8i da khong quéa 45 ngay lich/lan ké tu ngay ti€p nhan dé nghi tra
soat, khi€u nai ctia chd thé.

10. CAM KET CUA CHU THE

10.1 Cam két khéng thuc hién cac giao dich trai véi luat phap nudc Cong hoa Xa hdi Chl nghia Viét Nam hoac nudc
s tai ndi Chu thé st dung thé dé giao dich;

10.2 Cam k&t chiu trach nhiém vé t&t ca nhiing giao dich bang thé da thuc hién trudc thsi diém NCB nhan dudc
thong bado qua Téng dai dich vu khach hang bdi chinh chi thé hodc théng bao tai Bon vi kinh doanh bat ky cla
NCB bang van ban vé viéc thé bi mat cép, that lac, 16 PIN hodc c6 nghi ngd Thé dang bi (i dung, bao gém giao
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10.

CAM KET CUA CHU THE (ti€p theo)

10.3

10.4

10.5

10.6

10.7

10.8

10.9

10.10

11.

dich lWra dao va/hoac chi ky gia mao bdi bat ky ngudi ndo va théi gian sau khi Chd Thé thong bao cho dé&n khi
NCB c6 thé x{ ly cho Khach hang;

D6ng y va cho phép NCB tim ki€m thdng tin lién quan dén Cha thé ti bat ky bén thi ba nao;

Déng y dé NCB cd quyén quyét dinh cung cap thdng tin giao dich Thé cho bén thd ba cung cap dich vu hd trg
hoat dong Thé (nhu dich vu in va gi Sao ké hodc cac dich vu khac do NCB lua chon phu hgp véi phap luat Viét
Nam] hodc bén th( ba hgp tac véi NCB trong viéc md rong va gia tang thém gié tri s dung Thé cho Khach
hang hodc cd quan cong an, NHNN dé diéu tra vé giao dich theo quy dinh cla Phap luat Viét Nam;

Trong trudng hop phap luat cé quy dinh hodc nhdm nang cao cong nghé, dam bao tinh an toan, bdo mat trong
qua trinh s dung thé, Chu thé déng y dé NCB toan quyén thuc hién viéc chuyén déi, thay thé thé nhung khong
anh hudng dén han muc thé tin dung ma Chu thé dang s dung. Khi thuc hién viéc chuyén déi, thay thé thé,
NCB sé thuc hién thong bdo dén Khach hang thong qua website chinh thiic cia NCB hodc sé dién thoai/email
Chu thé dang ky v6i NCB. Chu thé cam két thuc hién ding, ddy dd cac huéng dan theo cac thong bao ctia NCB
dé hoan tat viéc chuyén d6i, thay thé va tiép tuc st dung thé.

Chu thé cong nhan, khdng hdy ngang va chiu trach nhiém thanh toan tat ca cac giao dich dugc thuc hién theo
ddng quy dinh cia NCB vé quy trinh thanh toan bang Thé qua Internet va/hodc c6 st dung chii ky, ch ky dién
t& cta Cha thé ma khéng dudc hdy, phd nhan, ti chéi, thay déi, thoai thac giao dich véi bat ky ly do ndo; cam
k&t chiu moi ri ro lién quan dén giao dich da dudc thuc hién;

D&i v8i cac giao dich thuc hién bang phudng tién dién t&, Cha thé nhan thic ddy da cac riiro cé thé gap phai
khi thuc hién giao dich, cam két cac hoat déng dién ra do chiing ti dién ti cia minh [ap khép ding quy dinh va
chiu trdch nhiém vé nhiing thiét hai xay ra do v tinh hay c6 y dé 16 chi ky dién td, dAn dé&n bi ké gian (gi dung;

Chul thé cam két va dong y khong khi&u kién khi giao dich cd thé bi gidan doan, khéng thuc hién dugc do 8i
mang, dudng truyén, hé théng, dién, hodc cac l&i ky thuat khac ctia bén cung Gng dich vu ho3c clia NCB, hodc
do c6 cac su cb xudt phat ti cac nguyén nhan thai tiét, dong dat, thién tai...;

Trudng hop Cha thé thuc hién thanh todn bang Thé qua Internet dé thanh toan cho cac nha cung Gng dich vu
(CUDV], Cht thé cam két chiu trach nhiém vé viéc thuc hién quy trinh thanh toan theo théa thuan véi nha
CUDV, chiu trach nhiém déi véi cac giao dich dudc thuc hién véi day da théng tin sé thé, ho tén khach hang,
ngay hét han va s& bao mat thé (CVV]; va cam két tu gidi quyét cac tranh chap lién quan dé&n viéc cung (ng dich
cu cla nha CUDV vé sé tién thanh toan, hang hoa thanh toan, thdi gian giao nhan hang héa; thai diém thanh
toadn; chiu trach nhiém vé cac giao dich dudc gui nhiéu l&n va cac van dé khac gitta Cha thé va nha CUDV trong
moi thai diém, ké ca trudc, trong va sau khi NCB da chuyén tién dén tai khoan céa nha CUDV;

Chu thé cam két chi sit dung Thé theo ding quy trinh thanh todn bang Thé qua Internet do NCB quy dinh va
st dung Thé trong pham vi s6 du dudc phép st dung va trong han muc thanh toan theo quy dinh cia NCB
trong ting thai ky.

CAC DIEU KHOAN KHAC (tiép theo)

1.1
A

B

Cac quy dinh khac:

NE&u Cha thé st dung Thé dé dat trudc cac dich vu nhung khdng s dung dich vu dé va khéng théng bao hly
dich vu trong thai han quy dinh ctia BVCNT, Chu thé c6 thé phai thanh todn mét phan hodc toan bd gia tri dich
vu, cac loai thué va phi lién quan theo quy dinh cta tiing BVCNT. NCB c6 quyén ghi ng Tai khoan cta Chd thé
ddi v8i cac trudng hdp nay;

B4t c(t yéu cAu ndo cla Chu thé lién quan dé&n viéc phat hanh va st dung Thé phai dudc thuc hién bing van
ban hodc hinh thic dudc phap luat cho phép hoac do hai bén thoa thuan. NCB sé khong chiu trach nhiém vé
nhing thiét hai phat sinh do viéc thuc hién theo cac yéu ciu clia Cha thé khdng thuc hién thong qua cac hinh
thic nay;
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Chi phi gia tang: Khi phat sinh sy kién lam gia tang chi phi NCB, NCB sé tinh todn va thong bao cho Chad thé
s6 chi phi tdng thém ma Chu thé cé nghia vu thanh toan. Trong thai han 15 ngay ké tu ngay théng bao, Chi
thé co6 nghia vu bdi hoan cho NCB sé tién chi phi tdng thém dudc quy dinh trong Théng béo. Trudng hgp Chu
thé cham tra sé tién chi phi tang thém nay, chd thé sé phai tra Lai trén sé tién cham tra nay theo muc (i phat
cham tra, cach tinh lai dudc quy dinh tai Ban Chap thuan nay;

Dudc quyén dinh ky danh gia lai han muc tin dung da c&p cho ch thé, danh gia lai cac diéu kién phat hanh thé
clia chu thé, trén cd s8 d6 c6 quyén don phudng chdm d(t/thay déi (tang/gidm) han muc tin dung da c&p cho
chd thé va thay d6i hang thé cla chi thé theo quy dinh ciia NCB.

Sta d6i, b6 sung ndi dung

NCB dudc sira d&i, b6 sung cac ndi dung clia B&n Chap thudn nay bang cach gui théng bdo bang van ban cho
Chu thé ho3c théng béo trén website cia NCB. Céc stia déi, b6 sung nay cé hiéu luc ké ti ngay dudc ghi ré
trong thdng bao hoac ti ngay NCB gli thong bdo (N&u khéng ghi ré ngay hiéu luc trén thdng bao);

Trong thdi han 5 ngay ké tir ngady NCB théng bao vé viéc stia di, b6 sung Ban Cha&p thuan nay, N&u Chu thé
khong déng y v8i cac slra d6i, b6 sung do NCB dua ra, Chu thé cé trach nhiém théng bdo v6i NCB dé théa thuan
ch&m d(t Ban Chéap thuan nay;

NE&u Chu thé ti€p tuc st dung Thé sau thai han 5 ngay, Chi thé dudc coi nhu da hiéu, déng y va cam két tuén
thi véi nhiing ndi dung stia déi, b sung cia Ban Chap thuan do NCB quy dinh.

Luat diéu chinh, giadi quyét tranh chap

Diéu khoan, diéu kién vé phat hanh va st dung thé nay dudc diéu chinh bdi luat phap nudc Cong Hoa Xa Hai
Chu Nghia Viét Nam va cac quy dinh vé phat hanh, st dung va thanh toén Thé quéc té;

NE&u cd bat ky tranh chap nao phat sinh hoac lién quan dén viéc giai thich ti ngl cling nhu viéc thuc hién Ban
Chap thuan nay gita Cha thé va NCB trudc hét sé dudc giai quyét thdng qua hoa giai. Trong trudng hgp hoa
gidi khdng thanh, cac bén cé quyén dua tranh chap ra Toa an cd tham quyén & Viét nam dé giai quyét.

Thai han hiéu luc va Didu khoan thi hanh

Ban Chap thuan nay cé hiéu luc ké ti ngay Khach hang va NCB cung ky vao Gidy dé nghi dang ky phat hanh
Thé kiém Diéu khoan, diéu kién nay cho dé&n khi Cha thé hoan thanh moi nghia vu thanh toan va tat toan thé.

Nhing tai liéu, van ban cé lién quan d&n cac ndi dung thoa thuén trong Ban chap thuan nay nhu Sao ké,
Biéu phi phat hanh, Théng bdo slra déi, b6 sung Ban chdp thuan....a mét bd phan khéng tach réi cta ban
ch&p thuan nay.

Chu thé xac nhan da doc, hiéu ro va déng y véi Ban Chap thuan nay, da dudc NCB gidi thich chinh xac, day du
vé cac ndi dung trudc khi ky.

Khéch hang cé thé tham khao néi dung ctia Ban Chap thuan nay tai website cia NCB.



